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This document is a draft of the New York State Digital Equity Plan and is being released for 

public comment in advance of its submission by New York State’s ConnectALL Office (CAO) to 

the National Telecommunications and Information Administration (NTIA). 

All are welcome to submit comments regarding the draft document. Comments regarding the 

draft should be submitted via http://bit.ly/nys-sdep by 5:00pm EST on December 6, 2023. 

This report was prepared by the ConnectALL Office using federal funds under award #36-30-

DP170 from NTIA, U.S. Department of Commerce. The statements, findings, conclusions, and 

recommendations are those of the authors and do not necessarily reflect the views of NTIA or 

the U.S. Department of Commerce. 

  

http://bit.ly/nys-sdep
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Acronym Guide 

ACP The FCC’s Affordable Connectivity Program, which provides subsidies for low-income 

and Tribal households to access home broadband subscriptions and/or internet-

enabled devices. 

ACS The American Community Survey is an annual demographic survey conducted by the 

U.S. Census Bureau. 

AHCP ConnectALL's Affordable Housing Connectivity Program (AHCP) will provide owners 

of affordable housing with new or upgraded broadband infrastructure so tenants can 

access high-quality home internet at affordable monthly rates. 

BAP DPS’s Broadband Assessment Program for broadband data collection and analysis, 

which resulted in the creation of the State’s interactive broadband map and 

publication of annual reports on broadband availability and affordability in New York. 

BEAD NTIA’s Broadband Equity, Access, and Deployment Program, which will provide 

$42.45B nationally for broadband infrastructure planning and implementation. 

BOCES Boards of Cooperative Educational Services provide shared, cost-effective 

educational programs and services to school districts—serving K-12 school students 

as well as adults seeking GEDs and high-school equivalency courses—outside of the 

largest urban areas New York City, Buffalo, Rochester, Yonkers, and Syracuse 

BPO The Broadband Program Office, housed within ESD and the predecessor to CAO; all 

responsibilities and authorities of were transferred to CAO in 2022. 

CAI Community Anchor Institution, defined by NTIA in the BEAD NOFO “an entity such as 

a school, library, health clinic, health center, hospital or other medical provider, public 

safety entity, institution of higher education, public housing organization, or 

community support organization that facilitates greater use of broadband service by 

vulnerable populations.” 

CAO The ConnectALL Office, a division of ESD, and the State’s designated entity for 

receiving and administering BEAD Program funds. 

DEA The Digital Equity Act is a federal initiative established as part of 2021’s Infrastructure 

Investment and Jobs Act (IIJA) that provides $2.75 billion to establish grant programs 

that promote digital equity and inclusion nationwide 

DEAPV Digital Equity Act Population Viewer is an interactive collection of maps created by the 

NTIA and the U.S. Census Bureau that demonstrate the distribution of covered 

populations as well as broadband internet availability and adoption statistics by state 

and county geographies. 
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DEC Digital Equity Coalitions are organizations or coalitions of organizations operating in 

each state region that coordinate efforts across the government, nonprofit, private, 

and education sectors to end the digital divide. 

DETF The Digital Equity Task Force, an interagency group co-convened by the ConnectALL 

Office and NYSL, with subcommittees focused on key outcome areas: education, 

health, workforce development, civic engagement, and the delivery of government 

services. 

DEWG The Digital Equity Working Group, an interagency group co-convened by the 

ConnectALL Office and NYSL; the less formal and structured predecessor to the 

DETF. 

DPS New York State Department of Public Service, responsible for leading ACP outreach, 

maintaining the State broadband map, and regulating pole attachments in the state, 

among other responsibilities. 

ESD Empire State Development, New York State’s economic development agency and 

parent agency of CAO. 

FCC The Federal Communications Commission, administrator of the ACP and developer of 

the National Broadband Map. 

IIJA The 2021 Infrastructure Investment and Jobs Act included the Digital Equity Act. 

ISP Internet Service Provider 

NOFO Notice of Funding Opportunity; specifically, NTIA’s Notices of Funding Opportunity for 

the BEAD and State Digital Equity Planning Grant Programs. 

NTIA The National Telecommunications and Information Administration, administrator of the 

BEAD Program and State Digital Equity Planning Grant Program. 

NYSL New York State Library, a division of New York State Education Department; co-

convener of the DEWG and DETF 

OTI The New York City Office of Technology and Innovation (OTI) is a New York City 

department that oversees the use of technology in government operations and the 

use of technology to deliver services to the public. 

PSC The New York State Public Service Commission, a division of DPS, which regulates 

and oversees electric, gas, water, and telecommunication industries in the state. 

SDEP A State Digital Equity Plan must include specific elements outlined in the statute and 

the Notice of Funding Opportunity and be submitted to enable a state to access the 

State Digital Equity Capacity Grant Program. 
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1.1 Asset Inventory Details 

1.1.1 Asset Inventory Methodology and Organization 

CAO worked in partnership with community organizations, community anchor institutions, and 

other stakeholders to compile a digital equity asset inventory with data on more than 900 

existing programs, organizations, plans, and other assets currently supporting digital equity 

within the state.  

The asset inventory is an evolving database which CAO will continue to refine as it progresses 

the development of the State Digital Equity Plan and BEAD Initial Proposal.  

The current asset inventory can be viewed at the website: https://bit.ly/NYS-DE-Asset-

Inventory 

The asset inventory is sortable based on a variety of categories, including:  

Table 1: Asset Inventory Parameters 

Asset Type Organization, Program, Plan, Public Computing Center (PCC), Other 

Organization 

Type 

Private, Public, Nonprofit, Academic, Philanthropic, Other 

Organization 

Sub-Type 

Community-Based Organization, County Government, Digital Equity 

Coalition, Digital Equity Organization, Faith-Based Organization, Federal 

Government, Financial Institution, For-Profit Corporation or Business, 

Foundation/Philanthropic Organization, Health Clinic/Center, Hospital or 

Other Medical Provider, Housing Organization, Institution of Higher 

Education, Internet Service Provider, Labor Organization, Library, Local 

or Regional Authority/Council, Municipal Government, NYS Assembly, 

NYS Government, NYS Senate, Other Education Organization (not 

school), Other State Government, P-12 School, Press, Public Safety 

Entity, Regional Economic Development Council, Regional Planning 

Council, Tribal Government, US Congress, Utility, Workforce 

Development Organization, Philanthropy, Nonprofit Organization, 

Community Development Corporation, Other State Government, Other 

Region(s) Statewide, Capital Region, Central NY, Finger Lakes, Long Island, Mid-

Hudson, Mohawk Valley, North Country, New York City 

https://bit.ly/NYS-DE-Asset-Inventory
https://bit.ly/NYS-DE-Asset-Inventory
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Focus Area Broadband access and affordability, accessibility of devices and device 

support, digital literacy, privacy and cybersecurity, accessibility and 

inclusivity of public resources 

Covered 

Populations 

Served 

Aging individuals, formerly incarcerated adults, individuals with 

disabilities, individuals with language barriers, low-income households, 

racial and ethnic minorities, rural inhabitants, veterans 

Related 

State 

Outcome 

Areas 

Civic engagement, economic and workforce development, education, 

health, delivery of government services 

 

Asset Inventory Description 

Table 2: Asset Inventory Basic Statistics 

Assets by Organization Type 

Private 34 

Public 512 

Nonprofit 340 

Academic 46 

Philanthropic 15 

 

Number of Plans 

Plans 46 
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Assets by Broadband Focus Area Measurable Objective Category 

Affordability & Availability 494 

Accessibility & Inclusivity of Public 

Resources 

556 

Digital Literacy 698 

Privacy & Cybersecurity 181 

Accessibility of Devices & Device 

Support 

399 

 

Assets by Broadband Focus Area Measurable Objective Category 

Low-Income Households*  

(<150% federal poverty level) 

144 

Aging Individuals*  

(60 and older) 

82 

Incarcerated Individuals*  

(in non-Federal facilities) 

32 

Veterans* 42 

Individuals with Disabilities* 80 

Individuals with Language Barriers* 78 

Racial and Ethnic Minorities* 152 

Rural Area Inhabitants* 80 
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* Covered Population tags were assigned to assets if they had an explicit aim to serve this 

community, beyond a general, public-serving mission. Assets were coded as intentionally 

aiming to serve specific populations at the discretion of DECs based on their knowledge of the 

organization and their conversations and outreach with organization staff and community 

members. While some of these organizations may aim to serve these covered populations as 

part of their mission, others may be organizations that serve the general public that are tagged 

as serving specific covered populations based in the DECsô understanding of their work. All 

organizations serving the general public also serve these covered populations. 

Asset Inventory Methodology 
In Spring and Summer 2023, CAO worked in partnership with CAO-designated DECs and 

other stakeholders (described in Chapter 4: Stakeholder Engagement) to compile data on 

digital equity assets statewide. In partnership with community organizations, community 

anchor institutions, and other stakeholders to compile a searchable digital equity asset 

inventory with data on more than 900 existing programs, organizations, plans, and other 

assets currently advancing digital equity within the state.  

The DECs were tasked with reaching out to county governments, local government agencies, 

academic institutions, community organizations, and members of their regional digital equity 

coalitions to understand what work was being done across the regions to close the digital 

divide. DECs logged the Assets they identified through region-specific google sheets, and 

collected additional Assets by sending an Airtable survey form to trusted partners asking them 

to submit information on regional digital equity assets they were aware of. These Assets took a 

variety of forms -- from plans, to programs, to organizations, to funding sources. CAO asked 

Digital Equity Coalitions (DECs) to track a variety of information on each asset including which 

covered populations it aimed to serve, what category of digital equity work did it aim to 

address, the geographic scope of the organizations work, contact information, and more. In 

addition to DECship efforts statewide, NYC’s Department of Youth & Community Development 

worked closely with OATS to gather data for New York City. Additional information was 

brought in through the NYC Office of Technolog3y and Innovation (OTI) who have completed 

an independent inventory of Public Computing Centers (PCCs) across New York City with data 

contributions from Brooklyn Public Library, Queens Public Library and New York Public 

Library, as well as, NYC Parks, and NYC Department of Aging.  

Once data was gathered, CAO merged all datasets together into a single consolidated 

database – combining duplicate records within regions and ensuring parity of data structure 

across all records. After an initial round of data merging to create one cohesive database, lists 

of regional Assets were returned to CAO’s DECs, who were asked to author a short 

description of each asset and flag assets that were attributed to their regions that were either 

not relevant to their regions or defunct as an organization. This process created a database of 

over 900 assets across the state working to address issues of digital equity. 

The asset inventory is an evolving database which CAO will continue to refine as it advances 

the development of the State Digital Equity Plan (SDEP) and BEAD Initial Proposal. The 

current asset inventory can be viewed a website link: http://bit.ly/NYS-DE-Asset-Inventory 

http://bit.ly/NYS-DE-Asset-Inventory
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The asset inventory includes programs related to digital skills training, including workforce 

development and basic skills programs; technical assistance programs aimed at supporting 

digital inclusion; and partnerships and coalitions that work toward digital equity. 

1.1.2 Digital Inclusion Assets by Covered Population 

The New York State Digital Equity Asset Inventory catalogs over 900 assets that advance 

broadband affordability and availability, accessibility of devices and device support, digital 

literacy, privacy and cybersecurity, and the accessibility and inclusivity of public resources, as 

well as the State outcome areas, for covered populations that face disproportionate barriers to 

digital equity and inclusion.  

For the purposes of the NY SDEP, CAO has organized assets according to the five 

measurable objective areas, per guidance from the NTIA Asset Mapping Guide: "Asset 

mapping information should be organized into sections and fields according to common types 

of digital equity work.”1  

1. Broadband Affordability & Availability 

2. Accessibility of Devices & Device Support 

3. Digital Literacy 

4. Privacy & Cybersecurity 

5. Accessibility & Inclusivity of Public Resources 

Within each category, CAO has sampled representative assets that collectively meet the 

following criteria: 

1. Service to all covered populations. 

2. Inclusion of example “network assets” that operate statewide or across regions (e.g., 

schools, libraries, non-governmental organizations, etc.) 

3. “Innovative or Portable assets” that operate pilots or mature programs worthy of scaling 

up with more funding.  

Although the full asset inventory includes over 900 assets, CAO samples 100 assets (over 

10% of the inventory) below. 

 

 

 

1 NTIA. “Asset Mapping Guide: Data Equity Gathering Best Practices.” NTIA, September 2022. 
https://broadbandusa.ntia.doc.gov/sites/default/files/2022-09/Asset_Mapping_Guide.pdf.  

http://bit.ly/NYS-DE-Asset-Inventory
https://broadbandusa.ntia.doc.gov/sites/default/files/2022-09/Asset_Mapping_Guide.pdf
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1.1.2.1 Assets Advancing Broadband Affordability & Availability 

Over 400 assets advance broadband affordability and availability across the state by investing in infrastructure and internet 

access in buildings, delivering high-speed wireless internet in publicly accessible spaces, advocating for equitable broadband 

investment. 

Table 3: Sample Broadband Affordability & Availability Assets 

Organization Description 

Covered 

Populations 

Targeted 

Organization 

Type Region(s) 

New York  

State Association 

for Affordable 

Housing (NYSAFAH) 

Community Classrooms was launched in December of 2020, 

House New York’s Community Classroom pilot program connects 

students living in affordable housing developments across the 

state, that are learning virtually due to the COVID-19 pandemic, 

with high-speed Wi-Fi in a safe and secure learning environment in 

their residential building. 

 

Nonprofit 

Organization 

All Regions 

Adirondack North 

Country Association 

Adirondack Diversity Initiative is a program under ANCA that is 

advocating for digital equity and access to internet in the 

Adirondack region and also for the Mohawk Nation. It is in the early 

stages of working on digital as a form of equity and inclusion for 

the ADK/Country, and data collection and partnerships and 

networks are the focus of the current efforts. 

Racial/Ethnic 

Minorities, Rural 

Residents, 

Women, 

LGBTQIA+ 

Individuals 

Community-

Based 

Organization 

North Country, 

Capital Region, 

Mohawk Valley 
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Organization Description 

Covered 

Populations 

Targeted 

Organization 

Type Region(s) 

Great Lakes 

Connect 

The mission of Great Lakes Connect is to move Midwestern 

communities forward by providing relevant and targeted content to 

help them make the most effective decisions as they build new or 

expand existing telecommunications infrastructure that enable the 

long-term vision of a community. They provide information, 

agnostic of the technology itself, that delivers broadband and as 

such, believes this provides a well-balanced foundation to make an 

educated and informed decision with input from industry and 

community leaders from across the US. They believe in looking 

forward and are inclusive of trending technologies that will shape 

our broadband future. 

 

Nonprofit 

Organization 

Finger Lakes, 

North Country, 

Central New 

York, Western 

New York 

Big Apple Connect NYC's Office of Technology and Innovation officially launched Big 

Apple Connect in September 2022 to ensure that NYCHA 

residents have access to free, fast, reliable, and safe internet. 

NYCHA residents without existing home internet will be able to 

sign up for Big Apple Connect with either Optimum or Spectrum 

(service provider will depend on where you live). Existing Optimum 

and Spectrum customers will have their bills reduced to as low as 

$0, as monthly internet and basic cable TV charges are eliminated. 

 

Internet Service 

Provider 

New York City 

Community 

Development 

Corporation of Long 

Island 

This asset provides Wi-Fi in some of the houses that they own. It 

also facilitates internet installations and offers digital literacy 

training to their housing clients. This organization is a member of 

the Long Island Digital Inclusion Coalition. 

Low-Income 

Households, 

Aging Individuals, 

Veterans, 

Racial/Ethnic 

Minorities 

Housing 

Organization 

Long Island 
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Organization Description 

Covered 

Populations 

Targeted 

Organization 

Type Region(s) 

LinkNYC LinkNYC is a first-of-its-kind communications network that is 

replacing New York City pay phones with state-of-the-art kiosks 

called Links. Each Link is equipped with free services like high-

speed Wi-Fi, phone calls, a tablet for maps and city services, and 

device charging for anyone living in or visiting New York City to 

enjoy. In addition to Link’s features being free to the public, they 

also come at no cost to taxpayers. Links are installed across the 

five boroughs. 

 

Internet Service 

Provider 

New York City 

North Country 

Broadband Alliance 

Clinton, Essex, Franklin, Hamilton, Warren and Washington 

counties along with Charter/Spectrum, SLIC Network Solutions, 

Champlain Technology Group, and Hudson Valley Wireless and 

Lake Champlain-Lake George Regional Planning Board and EDC 

Warren County are working together to bring high speed 

broadband to the region. 

Incarcerated 

Individuals, 

Veterans, 

Individuals with 

Disabilities, 

Individuals with 

Language 

Barriers, 

Racial/Ethnic 

Minorities, Rural 

Residents 

Other State 

Government 

North Country 
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Organization Description 

Covered 

Populations 

Targeted 

Organization 

Type Region(s) 

Allegany County 

Telecommunications 

Development 

Corporation 

The ACTDC was created as a local authority in 2015. The ACTDC 

is acting as the middle mile provider by purchasing broadband 

service and distributing it across the 911 tower infrastructure 

throughout the county. ACTDC is working with three small last mile 

providers who do the actual installations at the homes and 

businesses. This is a fixed wireless solution to providing service. 

They work directly with Southern Tier West Regional Planning on 

many of the projects. 

Rural Residents County 

Government 

Western New 

York 

Mohawk 

Valley 

Resource Center for 

Refugees 

The populations that The Center serves often have a difficult time 

accessing internet due to the cost. In addition, many newly 

arrived refugees and immigrants have low levels of digital literacy 

with limited linguistically appropriate resources to acquire digital 

literacy skills. 

Individuals with 

Language 

Barriers, 

Members of 

Religious 

Minority Groups, 

Immigrants/Refu

gees, 

Racial/Ethnic 

Minorities, Low-

Income 

Households 

Community-

Based 

Organization 

Mohawk Valley 

STEM Alliance The Yonkers community partners that launched Y-Zone continue 

to work together to serve the community by signing up residents 

for ACP and enrolling them in STEM Alliance's Digital Navigator 

program. The STEM Alliance offers facilities and resources to 

increase the catchment area for these efforts, far beyond the free 

wi-fi zone originally supported by CBRS. 

Low-Income 

Households, 

Incarcerated 

Individuals, 

Racial/Ethnic 

Minorities, Youth 

Other Education 

Organization (not 

school) 

Mid-Hudson 
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Organization Description 

Covered 

Populations 

Targeted 

Organization 

Type Region(s) 

Tioga County Rural 

Ministry 

The organization serves the unmet needs of the poor, sick and 

elderly of Tioga County. Scheduled events such as food and toy 

giveaways provide opportunities for collaborating organizations to 

provide outreach services, for example getting households signed 

up for ACP benefits.  This organization provides assistance with 

sign-up for free/low-cost internet service. 

Low-Income 

Households, 

Rural Residents, 

Youth 

Faith-Based 

Organization 

Southern Tier 

Albany Housing 

Authority 

In partnership with Albany Public Library, AHA provides building-

wide WiFi connections, in addition to WiFi in three city parks and 

four Albany Housing Authority locations, as well as public access 

computers and printers, and computer and digital device training 

assistance at all locations. 

 

Housing 

Organization 

Capital Region 

Bridgehampton Child 

Care and 

Recreational Center 

This organization provides child care and early childhood 

development programs, and serves as a community resource for 

local families. Internet and computer access is available for youth. 

Life coaches provide one on one support informally for members of 

the Bridgehampton community. 

Low-Income 

Households, 

Individuals with 

Language 

Barriers, 

Racial/Ethnic 

Minorities, Youth 

Community-

Based 

Organization 

Long Island 

City of  

Syracuse 
 

Based off of 2019 ACS data, 25% of households in the City of 

Syracuse do not have internet access. In 2023, the City 

announced a partnership with Community Broadband Networks to 

provide free fixed-wireless broadband service to residents in 10 

Census Tracts, with a minimum of 2,500 families. The program will 

be a 3-year pilot. 

Low-Income 

Households, 

Racial/Ethnic 

Minorities, 

Individuals with 

Municipal 

Government 

Central New York 
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Organization Description 

Covered 

Populations 

Targeted 

Organization 

Type Region(s) 

Language 

Barriers 

Claryville Volunteer 

Fire Department 

The CVFD is a FEMA disaster relief facility and has the capacity to 

be an Incident Command Center. The dept provides free wifi 

internet access in an area that lacks wired and cellular access. It 

opened its doors during the pandemic to people needing internet 

for work, school, telehealth and other uses. 

Low-Income 

Households, 

Aging Individuals, 

Veterans, 

Individuals with 

Disabilities, Rural 

Residents 

Community-

Based 

Organization 

Mid-Hudson 

General Business 

Course, Elmira 

Correctional Facility 

This organization provides free access to online subscription 

services, digital literacy group classes and workshops, and access 

to devices on premises. 

Incarcerated 

Individuals 

NYS Government Southern Tier 

Nubian Directions II In order to develop a workable solution to low rates of WiFi access, 

Nubian Directions has moved forward in designing/implementing a 

strategic plan to provide free Wi-Fi access to the “unconnected” in 

the City of Poughkeepsie. The students in the GED program learn 

about Digital Equity and how they can be part of the solutions. 

Racial/Ethnic 

Minorities 

Other Education 

Organization (not 

school) 

Mid-Hudson 

Silicon Harlem Since 2013, Silicon Harlem has been working and partnering with 

the private sector, academia, nonprofits and the community to 

build the next generation of technological infrastructure to meet the 

challenges that urban centers face today and will face tomorrow. In 

partnership with C-Better Foundation, Silicon Harlem provides 

workforce development, network technician curriculums, and 

access to devices that ensure everyone can stay connected. 

 

Community-

Based 

Organization 

New York City 
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Organization Description 

Covered 

Populations 

Targeted 

Organization 

Type Region(s) 

Silicon Harlem specifically focus on including public housing 

residents, senior citizens, and those in shelters to participate. 

Sunset Park Digital 

Inclusion Group 

In March 2020, community healthcare providers, schools and a 

tech nonprofit launched the Sunset Park Digital Inclusion Group 

(DIG) to better support their constituents challenged by the 

pandemic with tech issues and digital literacy outreach. So far, DIG 

partners have been working to address digital inclusion by offering 

digital literacy classes, advocating for universal broadband access, 

loaning hotspots and devices, and expanding free internet signals 

and/or providing one-on-one tech support. 

 

Digital Equity 

Coalition 

New York City 

Westhab DaySpring Commons, one of Westhab's affordable housing units in 

Yonkers, benefited from a CISCO grant that provided high speed 

broadband infrastructure to all 66 families living in the building. 

Every apartment had a dedicated access point and Westhab 

negotiated a 2GB, multi-year broadband contract with a local ISP. 

Westhab worked with vendors to wire every unit during 

construction and install the CISCO switches and routers that act as 

the backbone of residential broadband. 

Low-Income 

Households 

Housing 

Organization 

Mid-Hudson 
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1.1.2.2 Assets Advancing Accessible Devices & Device Support 

Over 380 assets provide access to internet-enabled devices or technical device support across the state.  

Table 4: Sample Accessibility of Devices & Device Support Assets 

Organization Description 

Covered Populations 

Targeted 

Organization 

Type Region(s) 

AccessCNY Provide short-term equipment loans at no cost.   

¶ includes computer related items, (e.g. eye-

controlled mouse or computer screens), and for 

more general needs (e.g. mobility related tech),  

¶ Staff also provide demonstrations and trainings 

on different equipment to match devices to 

individuals based on fit and need. 

Low-Income 

Household, 

Aging Individuals, 

Individuals with 

Disabilities, Youth 

Digital Equity 

Organization 

Central New 

York 

Healthy Communities 

Alliance 

Houses Caregiver Tech Solutions provides free and 

customized solutions to integrate smart home 

devices (e.g. tablets, e-book readers, smart plugs) 

that can enhance a caregiver's wellbeing. 

Aging Individuals Health 

Clinic/Center 

Western New 

York 

Mission: Ignite Addresses digital divide and e-waste by 

refurbishing technology. Provides STEM training to 

Buffal community 

All populations Nonprofit 

Organization 

Western New 

York, 

Southern Tier 
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Organization Description 

Covered Populations 

Targeted 

Organization 

Type Region(s) 

Mohawk Valley 

Community College 

Part of the SUNY system, MVCC is a public 

community college serving residents of Oneida and 

surrounding counties with residential halls for 

several hundred students. The College provides 

Wi-Fi, loaner laptops, software upgrades, and 

wireless hotspot devices for students as needed 

and teaches digital literacy within credit and non-

credit courses to students who are low income and 

from other underrepresented groups in post-

secondary education. The College also houses the 

Mohawk Valley Institute for Learning in Retirement, 

which provides digital literacy courses for seniors. 

All populations Institution of 

Higher Education 

Mohawk 

Valley 

On Point for College 

 

On Point for College provides comprehensive 

support services including laptop computers to help 

students forward their educational and career 

dreams, wherever they want to go, whatever they 

want to do. High School Juniors and Seniors make 

up half those they help are non-traditional age 

learners. Foster youth, single parents, lower 

income, first-generation, urban, rural, refugees, 

immigrants, those with criminal justice history, 

homeless and others are welcome to seek help. 

Rural Inhabitants, 

Racial/Ethnic 

Minorities, 

Individuals with 

Disabilities, 

Veterans, Aging 

Individuals, Low-

Income Households 

Other Education 

Organization (not 

school) 

Mohawk 

Valley, 

Central New 

York 

Ontario County Youth 

Court 

Ontario County Youth Court is a voluntary 

alternative to the traditional criminal justice system 

for young people who have committed certain 

violations, misdemeanors or have breached a 

student code of conduct. The goal of the Youth 

Low-Income 

Households, Aging 

Individuals 

Community-

Based 

Organization 

Finger Lakes 
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Organization Description 

Covered Populations 

Targeted 

Organization 

Type Region(s) 

Court is to intervene in early anti-social or 

delinquent activities, reduce the incidence and 

teach new behaviors and coping skills. Students 

work with tablets throughout the program to 

improve their digital skills 

Open Doors English “Open Doors English empowers adult English 

language learners in Ithaca, Tompkins and 

surrounding counties to live fuller lives through 

affordable, comprehensive English (ESL) classes.” 

They offer classes both in-person and online. They 

have a small collection of computers and hotspots 

available to loan to students so they can take 

advantage of online courses and enrichment. This 

organization provides free internet access on 

premises, assistance with sign-up for free/low-cost 

internet service, loan of hotspots, free access to 

online subscription services, assistance with use of 

online public resources & services, access to 

devices on premises, loan of devices 

Low-Income 

Households, Aging 

Individuals, 

Individuals with 

Disabilities, 

Individuals with 

Language Barriers, 

Racial/Ethnic 

Minorities, Rural 

Inhabitants, 

Women, LGBTQIA+ 

Individuals, 

Immigrants/Refugee

s, Members of 

Religious Minority 

Groups 

Nonprofit 

Organization 

Southern Tier 

RSVP Suffolk Under a Microsoft license, refurbish donated 

computers, add software, deliver and install these 

internet ready computers free of charge to low-

income people and veterans on Long Island. This 

organization is a member of the Long Island Digital 

Inclusion Coalition. 

Low-Income 

Households, 

Veterans 

Nonprofit Long Island 
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Organization Description 

Covered Populations 

Targeted 

Organization 

Type Region(s) 

SAGE USA  SAGE is the country’s largest and oldest 

organization dedicated to improving the lives of 

LGBTQ+ older people. Founded in 1978 and 

headquartered in New York City, SAGE is a 

national organization that offers supportive services 

and consumer resources, including information on 

internet and tech services, to LGBTQ+ older people 

and their caregivers. Through its NYC-based Cyber 

Centers, SAGE offers free access to computers 

and tech support to several hundred aging at five 

locations and via virtual services. 

Low-Income 

Households, Aging 

Individuals, 

Individuals with 

Disabilities, 

Individuals with 

Language Barriers, 

Racial/Ethnic 

Minorities, 

LGBTQIA+ 

Individuals 

Other New York 

City 

Shift2 Shift2 refurbishes corporate computers in order to 

resell them at lower costs to nonprofits, schools, 

and other community organizations. While based 

out of Rochester, the organization works with 

entities around Upstate NY as long as they are able 

to pick up devices at their Rochester headquarters. 

Low-Income 

Households, Aging 

Individuals 

Digital Equity 

Organization 

Central New 

York, Finger 

Lakes 

Southern Adirondack 

Independent Living 

SAIL is in a rural area and has provided hot spots in 

order for people to access the internet. SAIL also 

provides beginner computer classes and skills 

training for the elderly and people with disabilities. 

Low-Income 

Households, Aging 

Individuals, 

Individuals with 

Disabilities, Rural 

Inhabitants 

Community-

Based 

Organization 

North 

Country 
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Organization Description 

Covered Populations 

Targeted 

Organization 

Type Region(s) 

Suffolk Regional 

Information Center 

The Suffolk Regional Information Center (RIC), in 

conjunction with other RICs across the state, 

provides component school districts with a wide 

array of technology tools and solutions. These high-

quality programs and services are designed to 

provide districts with the most cost-effective and 

efficient technologies available. 

 

Other Education 

Organization (not 

school) 

Long Island 

Livingston County 

Workforce 

Development Office 

The Livingston County Workforce Development 

Office has public use computers that clients can 

use for job searches and submitting online job 

applications. They have a dedicated computer 

station for the visual impaired with screen and 

document magnifiers. The Office also has VR 

goggles that allow clients to see and virtually try out 

occupations. The Department Of Labor Career 

Counselor can sign clients up for the NorthStar 

digital literacy program to learn basics computer 

operations. Clients need to be registered in the 

workforce system (OSOS) to utilize the digital 

services that are available. 

Rural Inhabitants Workforce 

Development 

Organization 

Finger Lakes 

OLA of Eastern Long 

Island 

Member of Long Island Digital Inclusion Coalition. 

OLA (Organización Latino Americana) serves 

immigrant and US-born Latinos working and/or 

living in the villages and hamlets of the Towns of 

East Hampton, Southampton, Riverhead, Southold, 

and Shelter Island. Donated $1.9 M in 

Individuals with 

Language Barriers 

(English learners or 

low-literacy), 

Racial/Ethnic 

Minorities, Rural 

Inhabitants 

Community-

Based 

Organization 

Long Island 
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Organization Description 

Covered Populations 

Targeted 

Organization 

Type Region(s) 

Chromebooks and Wi-Fi technology to Schools 

During Pandemic. 

Syracuse Northeast 

Community Center 

Central New York Digital Empowerment was 

created with an estimated output of serving 300 

individuals in 2023 (first year of operation). The 

program has, in half that time, surpassed 300 

unique participants and is continuing to develop 

capacity, additional funding, and outreach to serve 

the tremendous need in Syracuse and Central New 

York. The CNY Digital Empowerment program is 

comprised of Digital Navigators, who are City 

residents and who represent minority populations in 

the region. Digital Empowerment also connects 

individuals and families with basic needs pantry, 

supported employment, senior services, and 

community health workers reflecting a philosophy 

that digital literacy and accessible digital devices 

are pieces of a larger set of needs. 

Low-Income 

Household, Aging 

Individuals, 

Veterans, 

Racial/Ethnic 

Minorities, Members 

of Religious Minority 

Groups, Women, 

Immigrants/Refugee

s, Individuals with 

Language Barriers 

Community-

Based 

Organization 

Central New 

York 

Bronx Community 

Foundation 

Working with DreamYard, Per Scholas, THE 

POINT, NYC Department of Education, CUNY, 

Bronx based schools and many others, BxCF have 

provided Chromebooks and hotspots, established a 

community help desk, a tech support hub, and over 

500+ related paid virtual internships for students in 

The Bronx. 

 

Foundation/Phila

nthropic 

Organization 

New York 

City 
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Organization Description 

Covered Populations 

Targeted 

Organization 

Type Region(s) 

New York City Housing 

Authority (NYCHA) 

NYCHA’s Digital Vans Program brings mobile 

hotspots, laptops, Wi-Fi, and a printer to public 

housing communities. 

Low-Income 

Households, Aging 

Individuals, 

Individuals with 

Disabilities, 

Individuals with 

Language Barriers, 

Racial/Ethnic 

Minorities, Youth 

Other New York 

City 

Technology for 

Families in Need 

Tech F.I.N. aspires to reduce the cost of computer 

hardware ownership. They collect and revitalize 

used PC-based laptops and desktop computers 

from corporations and distribute them to low-

income households at no cost. The TechFIN 

computer is loaded with software to enable a child 

to complete his or her schoolwork through high 

school, enable a parent to initiate a job search 

and/or take on-line classes. To ensure both the 

security of the donor, and the computer's ultimate 

recipient, TechFIN uses PDWipe to perform a 

declassified drive wipe 

Low-Income 

Households, 

Racial/Ethnic 

Minorities, Youth 

Digital Equity 

Organization 

New York 

City 

The Shore Foundation Provides access to technology for low-income 

individuals and family members in Monroe County. 

Since 2018 has distributed over 2,250 refurbished 

computers to schools and nonprofit organizations. 

Low-Income 

Households 

Foundation/Phila

nthropic 

Organization 

Finger Lakes 
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1.1.2.3 Assets Advancing Digital Literacy 

The majority of assets in the state deliver digital literacy programming to the general public or adapted for and targeted to 

specific covered populations. Some of this programming covers topics related to online privacy and cybersecurity, which is 

covered separately below.  

Table 5: Sample Digital Literacy Assets 

Organization Description 

Covered  

Populations Targeted 

Organization 

Type Region(s) 

ATTAIN Advanced Technology Training and Information 

Networking (ATTAIN) forms a network of 

technology laboratories located across New 

York States’ most economically challenged 

urban and rural communities. 

Low-Income Households, 

Aging Individuals, Rural 

Inhabitants, Veterans, 

Individuals with Disabilities, 

Individuals with Language 

Barriers, Racial/Ethnic 

Minorities, Members of 

Religious Minority Groups 

Institution 

of Higher 

Education 

All Regions 

CanCode 

Communities 

Can Code Communities offers computer skills 

trainings, workforce development, and youth 

programming in communities across New York 

State. Courses range from beginners to 

advanced, with most running for 12 weeks. 

Programs teach both hard and soft skills aimed 

at preparing participants for the labor force. 

Low-Income Households, 

Veterans, Individuals with 

Disabilities, Individuals with 

Language Barriers, 

Racial/Ethnic Minorities, 

Rural Inhabitants 

Digital Equity 

Organization 

All Regions 

Center for Community 

Alternatives 

Reintegration Services also offers community-

based workforce programs that train justice-

involved individuals to prepare for, find, keep, 

and advance in gainful employment. Services 

Incarcerated Individuals Workforce 

Development 

Organization 

Central New 

York 
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Organization Description 

Covered  

Populations Targeted 

Organization 

Type Region(s) 

include connection to education, recovery 

support, job readiness training, job placement, 

vocational training, job retention support, 

employment support groups as well as access 

to our professional clothes closet and computer 

lab. Reintegration Services serves about 150 

people per year via workforce programs.  

Center for Self 

Advocacy 

CSA provides peer support to foster 

independent living skills for people with 

disabilities. “Let’s Connect!” helps individuals 

learn how to use computers and the internet 

via small-group sessions and individual 

mentoring in which a “digital guide” works 

beside participants as they learn. 

Individuals with Disabilities Community-

Based 

Organization 

Western New 

York 

City of Long Beach The Long Beach Adult Learning Center’s 

services include: career planning and 

counseling; resume writing, interviewing 

techniques, job placement services; vocational 

training programs for careers in high-demand 

industries; referrals for out-of-school youth 

training programs; career and computer skills 

workshops; online job banks. 

Low-Income Households, 

Aging Individuals, Veterans, 

Individuals with Disabilities, 

Racial/Ethnic Minorities, 

Youth 

Institution of 

Higher Education 

Long Island 
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Organization Description 

Covered  

Populations Targeted 

Organization 

Type Region(s) 

Cornell Cooperative 

Extension- Orleans 

County 

As part of the Orleans County Digital Literacy 

Initiative, the Cooperative offers free tech help 

and computer classes that result in skills 

certificates. Training focuses on usage of 

computers, cell phones, tablets, smart 

watches, and cybersecurity. Funding is from 

the United Way. 

Rural Inhabitants Institution of 

Higher Education 

Finger Lakes 

DOROT DOROT is a nonprofit organization addressing 

the challenges of an aging population. 

Programs include tech coaching; "GENuine 

Connections,” which connects teens and aging 

individuals  weekly for activities; 

Onsite@Home, which brings courses and 

public programs into the home via Zoom. 

Aging Individuals Community-

Based 

Organization 

New York City 

First Tech Fund, Inc First Tech Fund is a 501c3 nonprofit dedicated 

to empowering low-income high school 

students secure academic and professional 

opportunities. It provides a supportive, adaptive 

ecosystem where students get access to free 

tech, free broadband, skills training, social 

capital, mentorship, and more. 

Youth Workforce 

Development 

Organization 

New York City 

Goodwill of the Finger 

Lakes 

Goodwill Vision Enterprises works specifically 

with individuals who are blind or visually 

impaired to increase digital literacy and access 

to information in a way that may be different 

from those with sight. Their programs include a 

Low-Income Households, 

Individuals with Disabilities, 

Aging Individuals, 

Individuals with Language 

Barriers, Veterans, 

Nonprofit 

Organization 

Finger Lakes 
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Organization Description 

Covered  

Populations Targeted 

Organization 

Type Region(s) 

readiness evaluation to triage individuals based 

on their existing technology skill levels, an 

assistive technology assessment to determine 

the tools the individual needs, assistive 

technology training, smartphone accessibility 

software training, and tablet accessibility 

software training. In addition, through 

partnership with the Goodwill Community 

Foundation, individuals have access to free 

online training and instruction in computers, job 

search, creativity & design, Microsoft Office, 

Google search, etc. 

Racial/Ethnic Minorities, 

Members of Religious 

Minority Groups, Rural 

Inhabitants, 

Immigrants/Refugees, 

Women, LGBTQIA+ 

Individuals, Youth 

Green Worker 

Cooperatives 

Green Worker Cooperatives is based in the 

South Bronx and serves immigrants and 

communities of color. The Cooperative’s Co-op 

Academy is an intensive five-month long 

training and support program that helps teams 

of aspiring entrepreneurs develop worker-

owned green businesses. “Bits and Bites,” one 

of the training providers, provides culturally 

relevant technology training to groups and 

individuals who want to improve their tech skills 

and familiarity with cloud-based software in 

business. 

Racial/Ethnic Minorities, 

Immigrants/Refugees 

Community-

Based 

Organization 

New York City 
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Organization Description 

Covered  

Populations Targeted 

Organization 

Type Region(s) 

Knowledge House The Knowledge House (TKH) was founded in 

2014 to close the gaps in the education-to--

employment pipeline by leading digital skills 

training in coding and design for underserved 

young people in the Bronx. The goal is to help 

disconnected job seekers secure rewarding 

careers in the tech economy and become 

financially independent. 

 Other Education 

Organization (not 

school) 

New York City 

Lifting Up Westchester In collaborating with the STEM Alliance, Lifting 

Up Westchester offers 15 hours of digital 

literacy programming for individuals 

experiencing homelessness and other low-

income individuals in Westchester County. If 

participants complete the program (5 days), 

they are able to keep a Chromebook and a hot 

spot. 

Low-Income Households, 

Immigrants/Refugees, 

Aging Individuals, Veterans, 

Racial/Ethnic Minorities, 

Women 

Digital Equity 

Organization 

Mid-Hudson 

Literacy CNY Literacy CNY, based off the model of Literacy 

Rochester, began in 2022. The program 

currently serves four counties (Onondaga, 

Oneida, Madison, and Herkimer). The 

volunteers are primarily stationed in libraries, 

community centers, and senior centers and 

provide one-on-one assistance on basic digital 

skills and equipment use.  

Low-Income Households, 

Aging Individuals, 

Individuals with Disabilities, 

Individuals with Language 

Barriers, Rural Inhabitants 

Nonprofit 

Organization 

Central New 

York, Mohawk 

Valley 
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Organization Description 

Covered  

Populations Targeted 

Organization 

Type Region(s) 

Make the Road New 

York 

Make The Road provides digital literacy 

programming and resources to those who lack 

either English proficiency or a high school 

diploma. This organization operates a NYS 

Adult Education Program offering training 

classes on computer skills. 

Low-Income Households, 

Individuals with Language 

Barriers, Racial/Ethnic 

Minorities, Youth 

Community-

Based 

Organization 

New York City, 

Long Island 

Older Adults 

Technology Services 

(OATS), Inc. 

Senior Planet from AARP is run by Older 

Adults Technology Services from AARP. 

Senior Planet programming affords aging 

individuals  the opportunity to engage with a 

dynamic mix of offerings to achieve 

measurable change in one or more areas of 

their lives: financial security, social 

engagement, creative expression, health and 

wellness, and civic participation. In addition to 

structured, multi-week courses, Senior Planet 

programming also includes a robust series of 

lectures, workshops, guest speakers, and 

special events, high-quality online content, and 

Supporter-driven affinity groups. 

 

Low-Income Households, 

Aging Individuals, 

Individuals with Disabilities, 

Individuals with Language 

Barriers, Racial/Ethnic 

Minorities, LGBTQIA+ 

Individuals 

Community-

Based 

Organization 

New York City, 

North Country 

Schoharie Economic 

Enterprise Corp 

(SEEC) 

In collaboration with Schoharie County, SEEC 

used a  CDBG-CV grant to assist businesses 

(majority low-mod income, female owners) to 

improve their digital tools and digital literacy. 

SEEC also coordinated Village Wi-Fi 

installation in a low-to-moderate income 

Low-Income Households, 

Aging Individuals, Veterans, 

Individuals with Disabilities, 

Rural Inhabitants, Women, 

Youth 

Community-

Based 

Organization 

Mohawk Valley, 

Capital Region, 

Southern Tier 
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Organization Description 

Covered  

Populations Targeted 

Organization 

Type Region(s) 

community. SEEC sponsors an on-going digital 

marketing education series for small business 

owners to help them build digital skills and 

expand their reach through social media and e-

commerce platforms. 

Suffolk County Sheriff 

START Center 

The Suffolk County Sheriff's Transition and 

Reentry Team (S.T.A.R.T.) launched in 

February of 2020. The team's correctional 

counselors interview inmates upon 

incarceration, assessing their needs both while 

incarcerated and post-incarceration. The team 

makes referrals to resources such as 

substance abuse treatment, education, job 

assistance, DSS assistance, identification 

issues, transportation, food, housing, and 

clothing. Upon the individual's reentry into the 

community, the Resource Center's computer 

lab is available, and referrals are made to area 

resources such as the County Department of 

Labor for computer skills and other training. 

Incarcerated Individuals County 

Government 

Long Island 

Yates County Office of 

Aging 

Livingston County is participating in a pilot 

project with the Yates County Office of Aging, 

called Senior Planet of Technology, whereby 

five people are trained to go out into the 

community to work with Aging individuals and 

teach them digital skills. 

Aging Individuals, Rural 

Inhabitants 

County 

Government 

Finger Lakes 
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1.1.2.4 Assets Advancing Privacy & Cybersecurity 

Almost 200 assets deliver programming and resources that focus on cybersecurity and safe and private use of the internet. 

Although a smaller share of assets explicitly focusses on helping New Yorkers maintain their privacy and cybersecurity on the 

internet, much of the digital literacy programming summarized above—offered by libraries, workforce development offices, 

BOCES and schools, and other institutions—does include content on safe and secure internet usage. 

Table 6: Sample Privacy & Cybersecurity Assets 

Organization Description 

Covered Populations 

Targeted 

Organization 

Type Region(s) 

AARP AARP works with Senior Planet and its parent organization, Older 

Adults Technology Services (OATS), to provide technology training 

and support for seniors. This includes a full range of digital skills, 

including cyber security-related workshops on how to make strong 

passwords and identify possible scams. 

Aging Individuals Nonprofit 

Organization 

All Regions 

Boys and Girls Club 

of Rochester 

Members learn computer skills including word processing, 

spreadsheets and databases. Access to technology levels the “virtual 

playing field,” giving youth of all ages and circumstances the same 

resources and skills to help them perform better in school and, 

eventually, the workplace. NetSmartz teaches and reinforces the 

skills, knowledge and attitudes supporting safe and ethical use of the 

Internet. In age-appropriate modules, members learn to take 

advantage of Internet resources, while minimizing online risks. 

Youth, Low-Income 

Households, 

Racial/Ethnic 

Minorities 

Nonprofit 

Organization 

Finger Lakes 

EPIC (Every Person 

Influences Children) 

EPIC hosts the “Tech Savvy” workshop. “Tech Savvy: Online Safety” 

is a discussion-based workshop that focuses on online predators, 

cyberbullying, sexting, sharing too much information, catfishing, and 

the consequences of misusing technology in the context of social 

 

Nonprofit 

Organization 

Western New 

York 
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Organization Description 

Covered Populations 

Targeted 

Organization 

Type Region(s) 

media, gaming, and other online forums. The program has two 

versions, one designed for children and another for adults. 

FEARLESS of the 

Hudson Valley 

FEARLESS offers trained advocates that provide 24/7 support, 

referrals, and information to survivors of domestic violence and their 

families. Specific support includes assistance with online safety, 

privacy, and security challenges to help survivors and their families 

navigate the internet safely. 

Racial/Ethnic 

Minorities, Victims of 

domestic abuse / 

sexual assault 

Community-

Based 

Organization 

Mid-Hudson 

InterFaith Works Interfaith Works runs digital literacy that focus on online safety, 

accessing public services, and using digital devices. 

Racial/Ethnic 

Minorities, Aging 

Individuals, Low-

Income Households 

Community-

Based 

Organization 

Central New 

York 

Knowb4 KnowBe4 teaches cybersecurity awareness. The program includes 

automated simulated phishing attacks and a library of awareness 

training content. 

 

Other 

Education 

Organization 

(not school) 

Central New 

York, Southern 

Tier 

NY Metro InfraGard The asset provides cybersecurity resources through its C3 Voluntary 

Program, in collaboration with the Department of Homeland Security 

(DHS). 

 

Other 

Education 

Organization 

(not school) 

New York City 

SUNY Cobleskill 

College of 

Among various broadband and device access and digital literacy 

programs, the college offers “micro-credentials” in basic 

Individuals with 

Disabilities, Racial/Ethnic 

Minorities, Low-Income 

Households, Veterans, 

Institution of 

Higher 

Education 

Mohawk Valley 
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Organization Description 

Covered Populations 

Targeted 

Organization 

Type Region(s) 

Agriculture and 

Technology 

cybersecurity, network security, software, and digital agriculture, all of 

which are offered to the general public. 

Rural Inhabitants, 

Individuals with 

Language Barriers, 

Aging Individuals 

 

1.1.2.5 Assets Advancing Accessibility & Inclusivity of Public Resources 

Over 300 assets connect individuals to public resources and services online. These assets include libraries, community-based 

organizations, direct service providers, and advocacy organizations. 

Table 7: Sample Assets Advancing Accessibility & Inclusivity of Public Resources 

Organization Description 

Covered 

Populations 

Targeted 

Organization 

Type Region(s) 

Adirondack 

Health Institute 

Assistance is primarily focused on partnering with regional 

healthcare entities to provide fiber networks, telehealth 

vendor guidance, regulation and policy guidance, and 

implementation. This is to ensure access to online health 

resources for all communities in the North Country. 

Low-Income 

Households, 

Individuals with 

Disabilities, Rural 

Inhabitants, Youth, 

LGBTQIA+ 

Individuals, Aging 

Individuals, 

Veterans 

Hospital or Other 

Medical Provider 

North Country 
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Organization Description 

Covered 

Populations 

Targeted 

Organization 

Type Region(s) 

Catholic 

Charities of 

Cortland County 

Pathways Reentry Services works with individuals who are 

currently or have been previously incarcerated reenter their 

communities. Support staff assist individuals access and 

apply for needed services and benefits, submit job 

applications, and make educational plans. 

Incarcerated 

Individuals 

Faith-Based 

Organization 

Central New 

York 

Community 

Access, Inc. 

Community Access helps people living with mental health 

concerns to recover from trauma and discrimination by 

connecting them with affordable housing, training, 

advocacy support, and healing services. Through the HTH 

Assisted Competitive Employment Program, the 

organization provides workforce training and development 

in person and virtually. 

Individuals with 

Disabilities, 

Racial/Ethnic 

Minorities 

Workforce 

Development 

Organization 

New York City 

Exodus 

Transitional 

Community 

Exodus Transitional Community delivers programming 

tailored to adults and youth affected by the justice system. 

Exodus Centers in Newburgh and Poughkeepsie offer 

direct case management, facilitate anger management and 

wilderness classes, provide access to internet, and provide 

employment readiness, job development, and life skills 

workshops, among other services. Exodus programming 

also includes mental health, substance use, and trauma 

informed care services. 

Incarcerated 

Individuals 

Faith-Based 

Organization 

New York City, 

Mid-Hudson 

Herkimer 

County Office 

for the Aging 

Herkimer County Office for the Aging assists aging 

individuals in Herkimer County with the Affordable 

Connectivity Application and provides ElliQ, a digital care 

Aging Individuals County 

Government 

Mohawk Valley 
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Organization Description 

Covered 

Populations 

Targeted 

Organization 

Type Region(s) 

companion device (and tablets) to eligible individuals and 

families to assist with independent living and home care. 

Immigration 

Advocates 

Network 

Immigration Advocates Network provides a National 

Immigration Legal Services Directory for every US state 

and territory. As part of their programming designed to 

bridge the digital divide for immigrants, the "immi" project 

increases immigrants' awareness of and access to online 

information and services in a way that is safe and private.  

Low-Income 

Households, 

Individuals with 

Language 

Barriers, 

Immigrants/Refuge

es 

Nonprofit 

Organization 

New York City 

New York State 

Council on 

Developmental 

Disabilities 

(CDD) 

The DDPC advocates for broadband access and digital 

skills training for individuals with Developmental Disabilities 

to support self-advocacy and community integration. 

 

NYS Government All Regions 

New York 

Statewide 

Senior Action 

Council 

The Senior Action Council provides telehealth access 

locations for seniors who have a telehealth visit with their 

doctor or therapy provider but have trouble accessing the 

internet from their home. The Council delivers these 

services through libraries, YMCAs, and other community 

organizations in Cayuga, Tompkins, Onondaga, and 

Cortland Counties. 

Aging Individuals NYS Government Finger Lakes, 

Central New 

York 
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Organization Description 

Covered 

Populations 

Targeted 

Organization 

Type Region(s) 

Rural Health 

Network of 

South Central 

NY 

The Rural Health Network of South Central New York 

works to build individual and community health and 

wellness and reduce health disparities by providing 

affordable health insurance; organizing accessible, 

efficient, and collaborative health and human service 

delivery systems virtually and in person. 

 

Community-

Based 

Organization 

Central New 

York 

South Bronx 

Rising Together 

(SBRT) 

SBRT is a community-wide effort with a network of 

neighborhood residents and program providers intending to 

build pathways of success for children and youth “from 

cradle through college and career.” SBRT hosts digital 

equity work group meetings, maps school digital resources, 

and promotes the expansion of access to free and low-cost 

digital devices and internet. 

Youth Community-

Based 

Organization 

New York City 

The Viscardi 

Center 

The Viscardi Center offers technology services centered 

around digital accessibility and inclusion. Their product 

offerings are structured to deliver fully functional and 

compliant websites, video content, and digital documents 

that meet all of today’s guidelines and specifications for 

information and communication technology. Their 

experienced accessibility team ensures Section 508, and 

Americans with Disabilities Act (ADA) compliance using 

WCAG 2.1 standards, with fast turnaround time, secure file 

transfers, and competitive pricing. This organization is a 

member of Long Island Digital Inclusion Coalition. 

Low-Income 

Households, 

Veterans, 

Individuals with 

Disabilities 

Community-

Based 

Organization 

Long Island 
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1.1.3 Existing Digital Equity Plans 

The New York State Digital Equity Asset Inventory features 44 plans, resources or reports that either provide data on some 

aspect of the digital divide in New York State or provide recommendations on how to bridge the digital divide and increase 

equity. The plans were identified through the engagement work of DECs. These reports have been authored by a variety of 

organizations including libraries, to municipal governments, to nonprofits, and more. Each author addresses a unique aspect of 

digital inequity in the state, focusing on distinct geographies and populations and providing a unique lens from the perspective of 

the authoring organization. Together, they produce a clear picture of the multifaceted work that organizations across the state 

have been engaged in to define and address digital inequity. 

Organization Description 

Covered 

Populations 

Targeted 

Organization 

Type Region(s) 

Veterans 

Integration to 

Academic 

Leadership 

Veterans Integration to Academic Leadership provides 

military veterans with resources, support, and advocacy in 

higher education services including VA-Work Study 

opportunities, counseling and ongoing treatment, and 

support to work with universities to request academic 

accommodations. They provide digital assistance with 

filling out financial aid and other online forms.  

Employment Services offer veterans and their immediate 

family members courses on interview skills, basic computer 

training, and specific career training oriented to specific 

careers.  

The VA also offers telehealth. Whether a veteran visits a 

community-based outpatient clinic (CBOC) or a larger VA 

Medical Center, a Facility Telehealth Coordinator is 

available to help the veteran and their VA care team use 

telehealth services. 

Veterans Federal 

Government 

Finger Lakes 
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1.1.3.1 Federal and New York State Plans, Resources, and Reports 

The New York State Digital Equity Asset Inventory includes nine plans, resources, or reports developed by New York State or 

Federal agencies that address digital equity. 

Table 8: Federal and State Plans, Resources, and Reports  

Plan Title Plan Description and Recommendations 

Author  

Organization(s) Year 

ACP Enrollment 

and Claims 

Tracker 

The ACP Funding Summary by Geography file shows a summary of total ACP 

support claimed by state, county, ZIP code, and congressional district. USAC 

will continue to update the data on a monthly basis.  

Universal Service 

Administrative 

Company 

2023 

Audit: New NY 

Broadband 

Program 

The objective of this report is to determine whether Empire State Development 

(ESD) has effectively monitored and managed the New NY Broadband Program 

and whether the Program has achieved its overall goals. The audit covered the 

period from January 2016 through November 2021. This audit points out the 

ways that the program fell short of achieving its overall goal of providing 

statewide broadband availability. 

Key recommendations include: 

¶ Work with ISPs to complete outstanding projects as soon as practical. 

¶ Ensure any future State-funded projects are based on reliable and 

accurate broadband availability data and utilize technologies providing 

reliable high-speed Internet. 

NY State 

Comptroller 

2022 

Indicators of 

Broadband Need 

The Indicators of Broadband Need map was created by the National 

Telecommunications and Information Administration (NTIA). The map uses 

several different data sources to show information on broadband availability 

within the United States. Layers in this map were created using data sourced 

from the American Community Survey collected by the U.S. Census, 

United States 

Department of 

Commerce, National 

Telecommunications 

2020 

https://www.usac.org/about/affordable-connectivity-program/acp-enrollment-and-claims-tracker/
https://www.usac.org/about/affordable-connectivity-program/acp-enrollment-and-claims-tracker/
https://www.usac.org/about/affordable-connectivity-program/acp-enrollment-and-claims-tracker/
https://www.osc.state.ny.us/state-agencies/audits/2022/07/01/new-ny-broadband-program
https://www.osc.state.ny.us/state-agencies/audits/2022/07/01/new-ny-broadband-program
https://www.osc.state.ny.us/state-agencies/audits/2022/07/01/new-ny-broadband-program
https://broadbandusa.maps.arcgis.com/apps/webappviewer/index.html?id=ba2dcd585f5e43cba41b7c1ebf2a43d0
https://broadbandusa.maps.arcgis.com/apps/webappviewer/index.html?id=ba2dcd585f5e43cba41b7c1ebf2a43d0
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Plan Title Plan Description and Recommendations 

Author  

Organization(s) Year 

Measurement Lab (M-Lab), Ookla, Microsoft and the Federal Communications 

Commission (FCC). (Requires sign-in to NTIA ArcGIS online.) 

and Information 

Administration (NTIA) 

New York State 

Digital Equity 

Portal Final 

Report 

The report summarizes the usefulness of the state's Digital Equity Portal and 

proposes how it can be useful in addressing the state's digital divide. 

Key recommendations include: 

¶ Deepen the impact of the portal for local communities by launching the 

portal with sustained and ongoing outreach and training so that local 

stakeholders understand how to draw data from the portal. 

¶ Ensure that users have a means to share back their own data, stories, and 

experiences about the digital divide. 

¶ Create the ability to conduct comparative analysis between different 

geographies. 

New York State 

Education Department, 

Cornell University 

School of Industrial and 

Labor Relations (ILR), 

John R. Oishei 

Foundation, Central 

New York Digital 

Inclusion Coalition, 

Community Tech New 

York (CTNY), New 

York Public Library 

2021 

New York State 

PSC Broadband 

Map 

The interactive map on this site provides users with the ability to explore the 

State's broadband availability. Search an address to see what internet service 

providers are available, what type of technology providers are using, what 

potential speeds are being offered, and explore the links to the providers' 

websites to see current offers and pricing. Additional information is provided to 

illustrate what percentage of the State is Served, Underserved, or Unserved 

pursuant to the Act's definitions.  

New York State Public 

Service Commission 

2023 

Report On the 

State of 

Broadband 

This report provides helpful feedback from community members about their 

access to broadband. 

22nd Congressional 

District 

2020 

https://www.nysl.nysed.gov/libdev/NYS-Digital-Equity-Portal-Report_FINAL.pdf
https://www.nysl.nysed.gov/libdev/NYS-Digital-Equity-Portal-Report_FINAL.pdf
https://www.nysl.nysed.gov/libdev/NYS-Digital-Equity-Portal-Report_FINAL.pdf
https://www.nysl.nysed.gov/libdev/NYS-Digital-Equity-Portal-Report_FINAL.pdf
https://mapmybroadband.dps.ny.gov/
https://mapmybroadband.dps.ny.gov/
https://mapmybroadband.dps.ny.gov/
https://drive.google.com/file/d/15q8JIiFxIoRq8gGimPChWelNTMSEPu-v/view
https://drive.google.com/file/d/15q8JIiFxIoRq8gGimPChWelNTMSEPu-v/view
https://drive.google.com/file/d/15q8JIiFxIoRq8gGimPChWelNTMSEPu-v/view
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Plan Title Plan Description and Recommendations 

Author  

Organization(s) Year 

Access in New 

York’s 22nd 

Congressional 

District 

Key recommendations include: 

¶ The FCC must collect better data and target investments where they are 

truly needed. 

¶ Regulators must closely monitor cable and internet companies to ensure 

they are bringing access to new homes and fulfilling their legal obligations. 

¶ There must be stronger oversight to ensure that ISPs are delivering the 

speeds required when they take government subsidies. 

¶ Many of the problems facing customers, such as rising prices and poor 

customer service, would be fixed with more choices in the market. Free 

market competition would allow ISPs, including local companies, co-ops, 

and municipalities to compete for customers. 

Report: Making 

Strides on 

Broadband 

Affordability 

This report provides state level data regarding the Emergency Broadband 

Benefit and Affordable Connectivity Programs. 

Key recommendations include: 

¶ New York policymakers should strongly advocate for the continuation of the 

EBB and ACP with the goal of enrolling all qualified families in the coming 

years. 

NY State 

Comptroller 

2023 

Report: 

Understanding 

Broadband 

Challenges in 

New York State 

While the federal government provides funding for state infrastructure projects 

like road and bridge construction and repair, deployment of broadband 

infrastructure has largely been the responsibility of states and the private sector. 

This report provides an overview of the many challenges to broadband 

affordability and accessibility across the state. 

Key recommendations include: 

¶ Pursue Universal Availability of Highest-Speed Connections 

¶ Enhance Access for Low-Income Households  

NY State 

Comptroller 

2021 

https://drive.google.com/file/d/15q8JIiFxIoRq8gGimPChWelNTMSEPu-v/view
https://drive.google.com/file/d/15q8JIiFxIoRq8gGimPChWelNTMSEPu-v/view
https://drive.google.com/file/d/15q8JIiFxIoRq8gGimPChWelNTMSEPu-v/view
https://drive.google.com/file/d/15q8JIiFxIoRq8gGimPChWelNTMSEPu-v/view
https://www.osc.state.ny.us/files/reports/pdf/making-strides-on-broadband-affordability.pdf
https://www.osc.state.ny.us/files/reports/pdf/making-strides-on-broadband-affordability.pdf
https://www.osc.state.ny.us/files/reports/pdf/making-strides-on-broadband-affordability.pdf
https://www.osc.state.ny.us/files/reports/pdf/making-strides-on-broadband-affordability.pdf
https://www.osc.state.ny.us/files/reports/pdf/broadband-availability.pdf
https://www.osc.state.ny.us/files/reports/pdf/broadband-availability.pdf
https://www.osc.state.ny.us/files/reports/pdf/broadband-availability.pdf
https://www.osc.state.ny.us/files/reports/pdf/broadband-availability.pdf
https://www.osc.state.ny.us/files/reports/pdf/broadband-availability.pdf
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1.1.3.2 County and Municipal Plans, Resources, and Reports 

The New York State Digital Equity Asset Inventory includes four plans, resources, or reports developed by County governments 

that address the unique nature of the digital divide within their communities.  

Table 9: County and Municipal Plans, Resources, and Reports 

Plan Title Plan Description and Recommendations 

Author 

Organization(s) Year 

Broome County 

Office for Aging 

Plan for Services 

2022-2023  

This report shares the results of a survey of the aging population in Broome 

County, and other insights about community needs. Some of the survey 

information, objectives, and planned services help to provide information about 

the needs and interests of the aging population in the area, regarding digital 

technology. 

Broome County  

Office for the 

Aging 

 
 

2021 

Plan Title Plan Description and Recommendations 

Author  

Organization(s) Year 

¶ Improve Affordability 

¶ Make New York’s Broadband Strategy Actionable and Accountable 

The Digital Divide 

in New York State  

This document provides an overview of the digital divide in New York State 

using illustrative and interactive maps to cover the following topics: Broadband 

Scores, Affordable Connectivity Program, Internet Access Under 18, Broadband 

Access by Income, Internet Access by Race, and NYS ConnectALL. 

New York State Council 

on Children and 

Families, New York 

Kids Count 

2022 

https://www.gobroomecounty.com/sites/default/files/dept/senior/OFA%20Masters/Final%20Plan%20For%20Services%202022-2023.pdf
https://www.gobroomecounty.com/sites/default/files/dept/senior/OFA%20Masters/Final%20Plan%20For%20Services%202022-2023.pdf
https://www.gobroomecounty.com/sites/default/files/dept/senior/OFA%20Masters/Final%20Plan%20For%20Services%202022-2023.pdf
https://www.gobroomecounty.com/sites/default/files/dept/senior/OFA%20Masters/Final%20Plan%20For%20Services%202022-2023.pdf
https://storymaps.arcgis.com/stories/ace994818e114218bfb0735ece309f1a
https://storymaps.arcgis.com/stories/ace994818e114218bfb0735ece309f1a


State of New York | State Digital Equity Plan | November 2023 

ConnectALL Office | broadband.ny.gov  45 

Plan Title Plan Description and Recommendations 

Author 

Organization(s) Year 

Community Access 

Plan and Funding 

Strategy for 

Broadband 

The report documents unserved and underserved broadband access, 

highlights possible infrastructure options and recommendations, and reports of 

the findings of a community study that highlights affordability as a key barrier 

to internet use. 

Report includes recommendations in 5 key areas: 

¶ Improving internet access 

¶ Grant planning 

¶ Broadband infrastructure expansion and utilization 

¶ Possible fiber expansion of County’s fiber network to underserved 

areas 

¶ Broadband taskforce support and advocacy  

Monroe County 2023 

Community Needs 

Survey for Steuben 

County Office for 

the Aging 2022 

This report shares the results of a survey of the aging population in Steuben 

County from 2022. Some of the questions and answers in this survey help to 

provide information about the needs and interests of the aging population in 

the area, regarding digital technology. 

Steuben County Office 

for the  

Aging 

2022 

Tompkins County 

Office for the Aging 

Needs Assessment, 

Summary Report 

This report shares the results of a needs assessment survey of the aging 

population in Tompkins County in 2019, and other insights about community 

needs. Some of the survey information, objectives, and planned services help 

to provide information about the needs and interests of the aging population in 

the area, regarding digital technology. 

Tompkins County Office 

for the Aging 

2019 

 

https://www.monroecounty.gov/files/planning/Monroe%20County%20Complete%20Report%20Final.pdf
https://www.monroecounty.gov/files/planning/Monroe%20County%20Complete%20Report%20Final.pdf
https://www.monroecounty.gov/files/planning/Monroe%20County%20Complete%20Report%20Final.pdf
https://www.monroecounty.gov/files/planning/Monroe%20County%20Complete%20Report%20Final.pdf
https://www.steubencountyny.gov/DocumentCenter/View/2922/2023-Needs-Assessment-Survey-Summary-PDF
https://www.steubencountyny.gov/DocumentCenter/View/2922/2023-Needs-Assessment-Survey-Summary-PDF
https://www.steubencountyny.gov/DocumentCenter/View/2922/2023-Needs-Assessment-Survey-Summary-PDF
https://www.steubencountyny.gov/DocumentCenter/View/2922/2023-Needs-Assessment-Survey-Summary-PDF
https://www2.tompkinscountyny.gov/files2/cofa/COFA%202019%20Needs%20Assessment%20Report%20Final.pdf
https://www2.tompkinscountyny.gov/files2/cofa/COFA%202019%20Needs%20Assessment%20Report%20Final.pdf
https://www2.tompkinscountyny.gov/files2/cofa/COFA%202019%20Needs%20Assessment%20Report%20Final.pdf
https://www2.tompkinscountyny.gov/files2/cofa/COFA%202019%20Needs%20Assessment%20Report%20Final.pdf
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1.1.3.3 Libraries and School Plans, Resources, and Reports 

The New York State Digital Equity Asset Inventory includes nine plans, resources, or reports developed by schools and libraries 

that address the digital divide through the lens and tools of these critical community anchor institutions. 

Table 10: Libraries and Schools Plans, Resources, and Reports 

Plan Title Plan Description and Recommendations 

Author  

Organization(s) Year 

2022 Digital Inclusion 

Toolkit  

The New York State Library Digital Inclusion Toolkit, created in partnership 

with National Digital Inclusion Alliance, is intended to guide libraries 

seeking to increase access and adoption of technology in communities 

through digital skills training programs, access to public and home 

broadband, appropriate devices, technical support, and digital navigation 

services. This toolkit shares strategies, tools, and recommendations from 

digital inclusion programs at public libraries and community-based 

organizations across New York State and throughout the US. 

New York State 

Library 

2022 

Achieving Digital Equity in 

New York: An Outline for 

Collaborative Change 

This document provides background on digital inequity in New York State, 

including disparities around income and race, schools, and government 

efforts to address the issue.  

Key recommendations include: 

¶ State level: Develop and support outreach channels to help eligible 

populations sign up for the federal Emergency Broadband Benefit 

internet subsidy program and other low-cost internet offers. 

¶ Regional and State Levels: Build open and accessible digital equity 

data portal to guide the decision-making and planning of coalitions, 

organizations, and funders. Define change metrics and use them to 

track and evaluate progress. 

New York State 

Library 

2021 

https://www.nysl.nysed.gov/libdev/Digital-Inclusion-Toolkit.pdf
https://www.nysl.nysed.gov/libdev/Digital-Inclusion-Toolkit.pdf
https://www.nysl.nysed.gov/libdev/DigitalEquityNY.pdf
https://www.nysl.nysed.gov/libdev/DigitalEquityNY.pdf
https://www.nysl.nysed.gov/libdev/DigitalEquityNY.pdf
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Plan Title Plan Description and Recommendations 

Author  

Organization(s) Year 

Regional and State Levels: Build open and accessible digital equity data 

portal to guide the decision-making and planning of coalitions, 

organizations, and funders. Define change metrics and use them to track 

and evaluate progress. 

Annual Statistical Report of 

Member Libraries - STLS 

This document provides an annual statistical report on Public Libraries in 

the Southern Tier Library System. 

Southern Tier 

Library System 

2022 

Creating Healthy Digital 

Equity Ecosystems in NYC: 

Maximizing the Benefits of 

the Internet Master Plan 

In January 2020, the New York City Mayor's Office of the Chief Technology 

Officer (MOCTO) [Now NYC Office of Technology and Innovation (OTI)] 

published the Internet Master Plan (IMP), which aims to make the internet 

affordable and inclusive for City residents and presents a vision for 

universal connectivity across the five boroughs.  In support of this mission, 

the report lays out a framework for identifying important digital equity 

stakeholders in communities across the city. 

Key recommendations include: 

¶ Conceptualize digital equity in a broader context of community justice  

¶ Expand the Digital Equity Ecosystem Map to utilize in conjunction with 

the implementation of Phase 4 of the Internet Master Plan  

¶ Involve the community perspective throughout the process, providing a 

regular platform for MOCTO to listen to and incorporate community 

input and needs 

¶ Facilitate funding for organizations that will be carrying out digital 

equity work 

¶ Encourage cross-sector partnerships  

¶ Improve public service delivery 

Columbia School of 

International and 

Public Affairs 

(SIPA) 

2021 

https://www.stls.org/wp-content/uploads/2015/04/Final-B-7.13.22-Annual-Stat-Report.pdf
https://www.stls.org/wp-content/uploads/2015/04/Final-B-7.13.22-Annual-Stat-Report.pdf
https://www.sipa.columbia.edu/sites/default/files/migrated/downloads/SIPA%2520Capstone%2520Digital%2520Equity%2520FINAL.pdf
https://www.sipa.columbia.edu/sites/default/files/migrated/downloads/SIPA%2520Capstone%2520Digital%2520Equity%2520FINAL.pdf
https://www.sipa.columbia.edu/sites/default/files/migrated/downloads/SIPA%2520Capstone%2520Digital%2520Equity%2520FINAL.pdf
https://www.sipa.columbia.edu/sites/default/files/migrated/downloads/SIPA%2520Capstone%2520Digital%2520Equity%2520FINAL.pdf
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Plan Title Plan Description and Recommendations 

Author  

Organization(s) Year 

Digital Divide Index This tool allows users to see how the digital divide impacts different areas 

of the state and the country. The Digital Divide Index or DDI ranges in 

value from 0 to 100, where 100 indicates the highest digital divide. It is 

composed of two scores, also ranging from 0 to 100: the 

infrastructure/adoption (INFA) score and the socioeconomic (SE) score. 

Purdue Center for 

Regional 

Development 

2021 

East New York's Digital 

Access Needs 

BklynConnect is a project of the Brooklyn Public Library (BPL), focusing on 

connectivity within the community of East New York in Brooklyn. BPL is 

committed to serving a diverse community in Brooklyn. Through 

BklynConnect, BPL aims to address the needs of the community in a time 

where technological innovations are drastically changing the role of 

libraries. To cater to the evolving needs of the community, BPL is exploring 

new models and technologies for engaging with patrons. One opportunity is 

to provide public Wi-Fi access outside the four walls of the library, utilizing 

mesh networks, point-to-point networks, or portable hotspots. The overall 

purpose of BklynConnect is to uncover neighborhood broadband needs 

collectively, the opportunities for programming/services such as access to 

information, education digital literacy and inclusion, to collaborate with 

fellows and to provide a playbook to share strategies and document the 

research process. This project is made possible in part by the Institute of 

Museum and Library Services (IMLS) National Leadership Planning Grant.  

Key recommendations include a goal to increase public Wi-Fi access on 

commercial corridors, in public parks and plazas, family shelters and more 

in East New York. 

Brooklyn Public 

Library (BPL) 

2017 

https://storymaps.arcgis.com/stories/8ad45c48ba5c43d8ad36240ff0ea0dc7
https://www.bklynlibrary.org/sites/default/files/documents/general/EastNY_DigitalAccessNeeds_web.pdf
https://www.bklynlibrary.org/sites/default/files/documents/general/EastNY_DigitalAccessNeeds_web.pdf


State of New York | State Digital Equity Plan | November 2023 

ConnectALL Office | broadband.ny.gov  49 

Plan Title Plan Description and Recommendations 

Author  

Organization(s) Year 

Leverage Libraries to 

Achieve Digital Equity for 

All 

New federal programs and resources through the Infrastructure Investment 

and Jobs Act (IIJA) provide an unprecedented opportunity to build on the 

existing infrastructure and expertise of our nation’s libraries to inform state 

digital equity plans and accelerate broadband adoption and skills building 

for all nationwide. This report addresses the ways that libraries can be 

leveraged to address the digital divide. 

Key recommendations include: 

¶ State broadband leaders and policymakers: include state library 

agencies in statewide digital equity planning groups and leverage their 

unparalleled reach into all public libraries to strengthen 

communications and outreach statewide; 

¶ State and local education agencies: include K-12 school librarians and 

college and university library leaders in digital equity planning and 

deployment;  

¶ Libraries: increase awareness of their local technology assets to 

improve coordination across all levels of government and develop 

proposals for forthcoming funding programs; 

¶ Congress: enable sustainable funding for digital equity through 

measures like the Digital Equity Foundation Act; 

¶ Federal agencies: continuously work to reduce administrative and 

record-keeping barriers that limit participation by small libraries and 

other community-based entities 

¶ National library: support organizations aggregate, amplify and 

advocate with and for state and local libraries to ensure full 

participation in digital equity planning and implementation and 

synthesize and share best practices to create scalable models. 

American Library 

Association 

2022 

https://www.ala.org/advocacy/sites/ala.org.advocacy/files/content/Digital_Equity_Report_102022.pdf
https://www.ala.org/advocacy/sites/ala.org.advocacy/files/content/Digital_Equity_Report_102022.pdf
https://www.ala.org/advocacy/sites/ala.org.advocacy/files/content/Digital_Equity_Report_102022.pdf
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Plan Title Plan Description and Recommendations 

Author  

Organization(s) Year 

New York’s Digital Divide: 

Examining adoption of 

internet and computers for 

the state and its library 

districts  

The COVID-19 pandemic has vividly demonstrated the disadvantages of 

lacking home internet service. One 

in 4 households in New York State do not have a foundational tool for 

internet connectivity – a wireline high-speed internet subscription for their 

home. These gaps are more pronounced for low-income New Yorkers, 

aging individuals, and communities of color.  Closing these gaps will 

require an “all hands” approach and public libraries are well positioned to 

be a team leader. Public libraries have always played a role in addressing 

the digital needs of those with limited means of digital connectivity. They 

are also highly trusted institutions in the eyes of the public. This positions 

libraries to play a prominent part in addressing the digital divide, which will 

persist even as the COVID crisis fades. The following data shines a light on 

access to digital tools in New York State using 2019 American Community 

Survey data. 

New York Public 

Library, Technology 

Policy Institute 

2021 

NYS ARPA digital equity 

program/awards 

In 2021, the Institute of Museum and Library Services (IMLS) provided the 

New York State Library with $6,213,213 in federal American Rescue Plan 

Act (ARPA) funds through the LSTA Grants to States Program. The State 

Library allocated $5,514,315 of these federal funds to New York State’s 

nine regional Reference and Research Library Resources Councils for 

collaborative regional projects that will advance digital inclusion, encourage 

library/museum partnerships, and expand student access to digital 

resources. 

New York State 

Library (NYSL) 

2022 

 

https://www.nysl.nysed.gov/libdev/documents/HorriganReportNY.pdf
https://www.nysl.nysed.gov/libdev/documents/HorriganReportNY.pdf
https://www.nysl.nysed.gov/libdev/documents/HorriganReportNY.pdf
https://www.nysl.nysed.gov/libdev/documents/HorriganReportNY.pdf
https://www.nysl.nysed.gov/libdev/documents/HorriganReportNY.pdf
https://nyslibrary.libguides.com/digitalequity/arpa
https://nyslibrary.libguides.com/digitalequity/arpa
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1.1.3.4 Resources by Nonprofits, Philanthropies, and Community Based Organizations 

Table 11: Plans and Reports Published by Nonprofit or Community-Based Organizations 

Plan Title Plan Description and Recommendations Author Organization(s) Year 

Child & Family Well-being in 

New York State: Addressing 

Barriers to More Equitable 

Opportunities 

Child and family well-being encompasses economic and 

housing security, health and educational opportunities, and 

age-specific and community-based supports. The report ranks 

New York’s counties with respect to barriers to well-being in 

each domain and in general. The report helps identify 

inequalities across counties to inform an equitable recovery 

from the COVID-19 pandemic.  

Citizens' Committee for 

Children of New York 

2023 

Closing the Digital Skills 

Divide 

This report provides an analysis of digital skills in the 

workforce. Despite the high demand for digital skills and the 

desire for skill building opportunities among workers, many 

have not had the opportunity to fully develop such skills. These 

burdens fall unequally on workers and entrepreneurs of color.  

National Skills 

Coalition 

2023 

Closing the Latino Digital 

Divide 

This White Paper summarizes the development and first 

implementation year of the Latino Digital Accelerator, including 

accomplishments, challenges, lessons learned.  

Hispanic  

Federation 

2022 

Connecting Rural Older 

Americans with Technology: 

Lessons from Senior Planet 

This report speaks to the success of the OATS Senior Planet 

program, a unique partnership in upstate New York that has 

found promising solutions that combine technology with a 

human touch.  

Older Adults Technology 

Services (OATS), Inc. 

2020 

https://s3.amazonaws.com/media.cccnewyork.org/2023/01/CCC-2023-Child-and-Family-Well-being-in-New-York-State.pdf
https://s3.amazonaws.com/media.cccnewyork.org/2023/01/CCC-2023-Child-and-Family-Well-being-in-New-York-State.pdf
https://s3.amazonaws.com/media.cccnewyork.org/2023/01/CCC-2023-Child-and-Family-Well-being-in-New-York-State.pdf
https://s3.amazonaws.com/media.cccnewyork.org/2023/01/CCC-2023-Child-and-Family-Well-being-in-New-York-State.pdf
https://nationalskillscoalition.org/wp-content/uploads/2023/02/NSC-DigitalDivide_report_Feb2023.pdf
https://nationalskillscoalition.org/wp-content/uploads/2023/02/NSC-DigitalDivide_report_Feb2023.pdf
https://www.hispanicfederation.org/images/HF-Closing_the_Latino_Digital_Divide-Report22.pdf
https://www.hispanicfederation.org/images/HF-Closing_the_Latino_Digital_Divide-Report22.pdf
https://oats.org/connecting-rural-older-americans-with-technology-lessons-from-senior-planet/
https://oats.org/connecting-rural-older-americans-with-technology-lessons-from-senior-planet/
https://oats.org/connecting-rural-older-americans-with-technology-lessons-from-senior-planet/
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Plan Title Plan Description and Recommendations Author Organization(s) Year 

Digital Equity Roadmap The goal of this report is to inform strategic planning to address 

both short-term, urgent needs as well as the long-term, 

underlying structural conditions that have led to digital injustice 

in the Buffalo-Niagara region. 

John R. Oishei Foundation, 

Community Tech New York 

(CTNY) 

2021 

Digital Navigators of the 

Hudson Valley 

This report provides a summary of activities in the Digital 

Navigators of the Hudson Valley program from March 2022-

March 2023. The report provides helpful data and comments 

that can help guide other regions wishing to replicate this 

program. 

Digital Navigators  

of the Hudson Valley 

2023 

Fly Like an Eagle: Measuring 

Transformational Social 

Outcomes Among Seniors 

Using Technology 

This report focuses on how internet access, device adoption 

and digital skills training can drive social engagement for low-

income seniors. The report was based on "Connected 

NYCHA", a program providing technology access, devices, and 

training to 10,000 aging individuals  living in New York Housing 

Authority (NYCHA).  

Older Adults Technology 

Services (OATS), Inc. 

2022 

Homeless Need Internet 

Access to Find a Home 

In 2019 CBJC, the largest division of the nonprofit affiliate of 

the New York City Bar Association, conducted a survey of 

current and past residents of family shelters in Manhattan and 

the Bronx around internet access and use. Findings and 

recommendations were presented in this 2020 report.   

City Bar Justice Center’s 

(CBJC) Legal Clinic for the 

Homeless (LCH) 

2020 

Raising Health Immigrant 

Health Resource Directory 

This resource provides options for potential support in 

navigating online health insurance for immigrants and people 

with language barriers. 

Raising Health (Academy of 

Medical and Public Health 

Services) 

2022 

https://drive.google.com/file/d/1FBeiRWMHvHp5oxIVE5zp6Vd-ko-AfPY1/view
https://libguides.senylrc.org/ld.php?content_id=71846481
https://libguides.senylrc.org/ld.php?content_id=71846481
https://oats.org/fly-like-an-eagle-measuring-transformational-social-outcomes-among-seniors-using-technology/
https://oats.org/fly-like-an-eagle-measuring-transformational-social-outcomes-among-seniors-using-technology/
https://oats.org/fly-like-an-eagle-measuring-transformational-social-outcomes-among-seniors-using-technology/
https://oats.org/fly-like-an-eagle-measuring-transformational-social-outcomes-among-seniors-using-technology/
https://www.citybarjusticecenter.org/wp-content/uploads/2020/05/Homeless-Need-Internet-Access-to-Find-a-Home-2020-Report.pdf
https://www.citybarjusticecenter.org/wp-content/uploads/2020/05/Homeless-Need-Internet-Access-to-Find-a-Home-2020-Report.pdf
https://www.raisinghealth.org/resource-library
https://www.raisinghealth.org/resource-library
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Plan Title Plan Description and Recommendations Author Organization(s) Year 

Increasing Digital Inclusion 

for Older Adults in New 

York's North Country 

This report describes how a unique partnership between Older 

Adults Technology Services (OATS) from AARP and the 

Northern New York Library Network has better connected 200+ 

aging individuals.  

Older Adults Technology 

Services (OATS), Inc. 

2020 

Investing in Quality: A 

Blueprint for Adult Literacy 

Programs and Funders 

The Literacy Assistance Center – with support from the NYC 

Department of Youth and Community Development (DYCD), 

the primary city funder of community-based adult literacy 

programs – engaged program leaders and other stakeholders 

in a process to articulate a shared understanding of what a 

comprehensive, quality community-based adult literacy 

program looks like and what it costs to implement. This report – 

which includes a first-of-its-kind cost model – is the result of 

that process. 

Literacy Assistance Center 2017 

No home left offline: 

accelerating Affordable 

Connectivity Program 

adoption 

This report provides analysis and recommendations on how to 

increase ACP enrollment. 

Education Superhighway 2022 

Orleans Digital Literacy 

Initiative Final Report 

In November 2020, Orleans County began an assessment of 

digital literacy and internet access through the Orleans Digital 

Literacy Initiative. This This report summarizes the findings 

from that initiative and recommendations for improving digital 

literacy in the region.  

United Way of Orleans 

County 

2021 

https://oats.org/wp-content/uploads/2020/05/noco-lessons-from-senior-planet-1.pdf
https://oats.org/wp-content/uploads/2020/05/noco-lessons-from-senior-planet-1.pdf
https://oats.org/wp-content/uploads/2020/05/noco-lessons-from-senior-planet-1.pdf
https://drive.google.com/file/d/1v_F0voDHFzjMbbG4UA7Ova4sqWFs3jmy/view
https://drive.google.com/file/d/1v_F0voDHFzjMbbG4UA7Ova4sqWFs3jmy/view
https://drive.google.com/file/d/1v_F0voDHFzjMbbG4UA7Ova4sqWFs3jmy/view
https://www.educationsuperhighway.org/wp-content/uploads/No-Home-Left-Offline_Accelerating-ACP-Adoption_2022.pdf
https://www.educationsuperhighway.org/wp-content/uploads/No-Home-Left-Offline_Accelerating-ACP-Adoption_2022.pdf
https://www.educationsuperhighway.org/wp-content/uploads/No-Home-Left-Offline_Accelerating-ACP-Adoption_2022.pdf
https://www.educationsuperhighway.org/wp-content/uploads/No-Home-Left-Offline_Accelerating-ACP-Adoption_2022.pdf
https://orleansunitedway.org/wp-content/uploads/2021/04/Orleans-Digital-Literacy-Initiative-Final-Report-Copy.pdf
https://orleansunitedway.org/wp-content/uploads/2021/04/Orleans-Digital-Literacy-Initiative-Final-Report-Copy.pdf
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Plan Title Plan Description and Recommendations Author Organization(s) Year 

Southern Tier Digital Equity 

Regional Needs Assessment 

This report provides detailed information about the needs of the 

eight covered populations addressed by the regional needs 

assessment of the state’s ConnectALL Office, reporting on a 

variety of engagements with community members from April-

July 2023.  

Southern Tier Digital Equity 

Coalition (STDEC) 

2023 

Westchester County - 2022 

Digital Access Survey and 

Report 

This study examines digital access among families in 

Westchester County, NY using an original survey administered 

between February 10th and April 15th 2022. Digital access is 

broadly defined in this study to capture student and family 

access to electronic devices, internet options, digital literacy, 

digital communication, and experiences with remote learning. 

This shows that a majority of respondents were not aware that 

internet affordability programs existed, people of color face 

additional barriers in other life areas such as health care due to 

digital inequity, and that technology is often synonymous with 

stress for many in the County. 

Key recommendations include:  

¶ School districts in Westchester County should provide 

different digital access resources based on family SES and 

racial/ethnic background, as digital access needs seem to 

vary based on the above-mentioned characteristics. 

Special attention should be given to students and parents 

of LatinX origin as this group seem to lag behind in terms 

of access to electronic devices, internet services, and 

digital literacy skills.  

¶ School personnel should emphasize the importance of 

consistency when communicating with families and provide 

opportunities for families to communicate with one another 

online. Communication is critical for social inclusion. 

Westchester Children's 

Association / Pace University 

2022 

https://docs.google.com/document/d/1H-AFBJQDH0Y3p32k_LzUbmyi7K8IrMWxS1OLB8ugQ_s/edit
https://docs.google.com/document/d/1H-AFBJQDH0Y3p32k_LzUbmyi7K8IrMWxS1OLB8ugQ_s/edit
https://wca4kids.org/issues/digitalaccess/
https://wca4kids.org/issues/digitalaccess/
https://wca4kids.org/issues/digitalaccess/
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Plan Title Plan Description and Recommendations Author Organization(s) Year 

¶ The government internet affordability programs need to be 

promoted in low income, vulnerable communities.  

Healthcare providers should consider streamlining their online 

health appointment process to meet the abilities of new online 

users. They should also consider providing support in teaching 

families how to access health information online so that their 

patients become confident in their healthcare and lifestyle 

decisions. 

Table 12: Other Resources and Tools Published by Nonprofit or Community-Based Organizations 

Plan Title Plan Description and Recommendations 

Author  

Organization(s) Year 

Affordable Connectivity 

Program (ACP) Dashboard 

Inputs  

This GitHub page provides access to download the datasets 

used by the ILSR to create and maintain their ACP dashboard. 

Institute for Local Self 

Reliance 

2023 

Affordable Connectivity 

Program Dashboard 

This dashboard visualizes the data released on Affordable 

Connectivity Program utilization by the Universal Service 

Administrative Company. 

Institute for Local Self 

Reliance 

2023 

Broadband availability 

across U.S. school 

districts 

The broadband availability across U.S. school districts map 

illustrates how infrastructure limitations disproportionately impact 

students in rural communities.  

Center on Rural 

Innovation (CORI) 

2020 

https://github.com/ILSR-GIS-DATA/Affordable-Connectivity-Program-Analysis
https://github.com/ILSR-GIS-DATA/Affordable-Connectivity-Program-Analysis
https://github.com/ILSR-GIS-DATA/Affordable-Connectivity-Program-Analysis
https://acpdashboard.com/
https://acpdashboard.com/
https://maps.ruralopportunitymap.us/broadband-access-map
https://maps.ruralopportunitymap.us/broadband-access-map
https://maps.ruralopportunitymap.us/broadband-access-map
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Plan Title Plan Description and Recommendations 

Author  

Organization(s) Year 

NYS Digital Equity Portal The NYS Digital Equity Portal is an interactive, online data and 

mapping tool for New York State communities seeking to 

advance digital equity.  

NYS Digital Equity Portal 2023 

Southern Tier Digital 

Equity Map 

This resource is an interactive map in Tableau showing ACP 

eligibility and enrollment in the Southern Tier.  

Southern Tier Digital 

Equity Coalition (STDEC) 

2023 

Southern Tier Digital 

Equity Maps and Statistics 

Compiled by Arden Kirkland in June 2023 for the Southern Tier 

Digital Equity Coalition (STDEC).  

Southern Tier Digital 

Equity Coalition (STDEC) 

2023 

The Affordable 

Connectivity Program 

Enrollment Performance 

Tool 

This tool was created to help any community answer the 

question: “How are Affordable Connectivity Program sign-ups 

going?”  

Benton Institute for 

Broadband & Society 

2023 

NDIA/Schmidt Futures DE 

Coalition grants 

The New York Digital Inclusion Fund supports the research, 

design, and formation of new and existing digital inclusion 

coalitions as well as innovative partnership models that address 

digital inclusion barriers with solutions across New York State. 

Schmidt Futures, National 

Digital Inclusion Alliance 

(NDIA) 

2022 

 

https://blogs.cornell.edu/nysdigitalequity/home/
https://public.tableau.com/app/profile/arden.kirkland7816/viz/SouthernTierDigitalEquity/SouthernTierDigitalEquity
https://public.tableau.com/app/profile/arden.kirkland7816/viz/SouthernTierDigitalEquity/SouthernTierDigitalEquity
https://docs.google.com/presentation/d/1cJjGSIjppTuYMly6XoHnp_ixqK70gRBRJBnfFEYSxIw/edit
https://docs.google.com/presentation/d/1cJjGSIjppTuYMly6XoHnp_ixqK70gRBRJBnfFEYSxIw/edit
https://www.benton.org/acp_tool
https://www.benton.org/acp_tool
https://www.benton.org/acp_tool
https://www.benton.org/acp_tool
https://www.digitalinclusion.org/blog/2022/04/01/new-york-digital-inclusion-fund-announces-first-grantees/
https://www.digitalinclusion.org/blog/2022/04/01/new-york-digital-inclusion-fund-announces-first-grantees/
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1.2 Survey Instruments 

1.2.1 New York State Internet Access Survey 

This section contains a copy of the online version of the 2023 New York State Internet Access 

Survey. 

 

New York State Internet Access Survey 

 

This survey was distributed statewide from May 18 to July 5, 2023. 

 

New York State’s ConnectALL Office wants to hear from you about your experiences with 

getting and using internet service. Your input will help the State make sure that everyone can 

have access to high-quality and affordable internet service, devices, skills training, and digital 

support. 

 

This survey is available in 11 languages: Arabic, Bengali, Chinese (Simplified), French, Haitian 

Creole, Italian, Korean, Polish, Russian, Spanish, and Urdu. You can select the language of 

your choice from the top-right corner of this page. 

 

Important notes about this survey: 

¶ All questions are optional, unless otherwise noted with an asterisk (*). You may skip all 

optional questions. 

¶ You can exit the survey at any point and return to the same page where you left by 

coming back to this website. 

¶ The survey is completely anonymous – we collect demographic information (e.g., 

race/ethnic background, age, household income level) so that we can make sure we are 

representing all neighborhoods and demographic groups, but we will NOT be collecting 

any personally identifiable information (e.g., name, email, address).  

¶ Data from this survey will be retained for one year following the approval of the State’s 

Digital Equity Plan, then destroyed.  

 

Time needed: 15 minutes  

 

Who should take the survey: Residents of New York State (1 response per household) 

 

Thank you for your time and participation. Information you share here will help us develop the 

New York State Digital Equity Plan and ensure equitable internet access for all. 
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*Q1. Do you reside in New York and are you 18 or older?  

a. Yes  

b. No  

  

[Skip logic: If ñYesò ask Q2; if òNoò display message below:]  

Unfortunately, this survey is restricted to New York residents 18 years of age and older. Please 

visit broadband.ny.gov to learn about other ways to contribute to the planning process.  

 

Part 1: Use of the Internet  

 

*Q2. What do you use the internet for mostly? (Select all that apply)  

a. To work or make money 

b. To attend school, take classes, or learn  

c. To communicate with doctors and health providers  

d. To be social, or to keep in touch with friends, family, and neighbors  

e. To participate in your local community 

f. To apply for benefits or use government services  

  

Q3. If you are not able to regularly use the internet, what would you use it for if you could? 

(Select all that apply)  

a. To work or make money 

b. To attend school, take classes, or learn  

c. To communicate with doctors and health providers  

d. To be social, or to keep in touch with friends, family, and neighbors  

e. To participate in your local community 

f. To apply for benefits or use government services  

g. Other (please specify) ______  

 

Part 2: Broadband Availability, Affordability, and Access  

  

*Q4. Do you have internet service in your home?  

a. Yes  

b. No  

  

[Skip Logic: If ñYesò ask Q5; if ñNoò ask Q12]  

  

*Q5. If you have internet service in your home, what kind is it? (Select all that apply)  

a. A data plan for a smartphone, hotspot, or tablet  

b. Cable internet 

c. Fiber optic internet 

d. DSL internet 

e. Fixed wireless internet 
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f. Satellite internet 

g. Dial-up internet 

h. Community Wi-Fi (such as free Wi-Fi provided by a community organization) 

i. I don’t know 

  

*Q6. Which of these options best describes your internet service at home in terms of speed 

and reliability?  

a. Adequate or good enough for my needs and/or my family’s needs  

b. Not adequate or good enough for my needs and/or my family’s needs  

c. I don’t know 

  

Q7. On a rating scale of 1 to 5, how reliable is the customer service from your home’s Internet 

Service Provider (for example, when you contact the company to ask a question about your 

service)?  

1. Extremely reliable  

2. Very reliable  

3. Reliable  

4. Slightly reliable  

5. Not at all reliable 

  

Q8. Who is your internet service provider? [drop-down of top 20 ISPs in the state]  

a. None of the above  

  

Q9. Is your home internet service bundled with other services such as telephone or TV?  

a. Yes  

b. No  

  

[Skip Logic: If ñYesò ask Q10a; if ñNoò ask Q10b]  

  

Q10a. Not counting the costs of other services in your bundle, to the nearest dollar, how much 

do you pay for internet service every month?  

  

$_____ 

  

Q10b. To the nearest dollar, how much do you pay for internet service every month?  

  

$_____ 
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*Q11. How difficult, if at all, is it for you to pay your internet bill every month given other 

expenses?  

a. Not at all difficult  

b. Not too difficult  

c. Somewhat difficult  

d. Very difficult  

  

 

*Q12. If you do not have internet service in your home, what is the main reason why? 

a. Service is not available in my area  

b. Service is too expensive  

c. I am concerned about online privacy or safety  

d. I don’t feel confident navigating the internet or using online tools  

e. I can’t afford or don’t have access to a device to use the internet  

f. Other (please specify) ________  

  

Q13. Are there any other locations outside of your home where you regularly access internet? 

Please check all that apply.  

a. At work  

b. At a friend or family member’s home  

c. At school  

d. At a library or community center  

e. At a business such as a restaurant, cafe, or bookstore (e.g., McDonald’s, Taco 

Bell, Starbucks, etc.)  

f. In a public space such as a park or government building  

g. In a parking lot outside of one of these spaces  

h. On public transit  

i. I do not regularly access internet in these or any other spaces  

j. Other (please specify)  

  

Q14. At what monthly price would a home internet subscription be too expensive for you? 

We're looking for a price per month in dollars.  

  

$_____ 

  

*Q15. Have you heard about the Affordable Connectivity Program (ACP) that provides 

discounted internet service for low-income households?  

a. Yes  

b. No  

c. I don't know  
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Part 3: Device Availability, Affordability, and Support  

  

*Q16. Does everyone in your household have access to the computer devices they need (e.g., 

computers, smartphones, tablets, or other internet enabled devices)?  

a. Yes  

b. No  

 

Q17. Which of the following devices do you use most of the time to connect to the internet? 

(Select all that apply)  

a. Cell phone  

b. Desktop computer  

c. Laptop computer  

d. Tablet (or similar device)  

e. I don’t know  

f. I don’t have a device that can connect to the internet  

g. Other (please specify) _________  

  

Q18. Have any of the following devices failed or stopped working right for you recently? (Select 

all that apply)  

a. Cell phone  

b. Desktop computer  

c. Laptop computer  

d. Tablet (or similar device)  

e. Other type of device (please specify)  

f. None of my devices have failed recently  

  

[Skip Logic: If ñaò-òeò above ask Q19; if none skip to Q20]  

  

Q19. When that device stopped working right, how did you deal with the problem? (Select all 

that apply)  

a. I contacted user support for help  

b. I fixed the problem myself  

c. I fixed the problem with help from friends or family  

d. I found help online  

e. I went to a local computer store  

f. I went to a community institution, such as a school, library, or church  

g. I was not able to fix the problem at all  
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*Q20. If you were going to buy a desktop or laptop computer, how much would be too much to 

pay for it?  

a. $50  

b. $100  

c. $150  

d. $250  

e. $500  

f. More than $1,000  

 

Part 4: Digital Skills  

  

Q21. How confident do you feel with doing the following activities online?  

(Completely confident / Fairly confident / Slightly confident / Not confident)  

a. Search for and apply for jobs, including creating and submitting a resume  

b. Find trustworthy information about a health or medical question  

c. Take a course or find learning materials  

d. Access online banking or financial services  

e. Access or apply for government services  

f. Use a video chat service, such as Zoom, for work, school, or telehealth  

g. Use a word processing application, such as Google Docs or Microsoft Word, to 

create a document  

h. Find ways to protect the privacy of your personal data  

i. Use email  

j. Use social media 

k. Online shopping  

  

*Q22. How easy or difficult is it for you to navigate the internet to do what you need (e.g., to 

find reliable information, to use bill pay portals, to register for school, to sign up for or cancel 

streaming services)?  

a. Very easy  

b. Somewhat easy  

c. Somewhat difficult  

d. Very difficult  

 

Part 5: Online Privacy and Internet Safety  

  

*Q23. How concerned are you about internet safety?  

a. Not at all concerned  

b. Not very concerned  

c. Somewhat concerned  

d. Very concerned  
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[Skip Logic: If ñcò or ñdò to any of the options above ask Q24; if ñaò or ñbò skip to Q25]  

  

Q24. What are you most concerned about? 

(Select all that apply)  

a. That my data could get stolen or used without my consent  

b. That I or a loved one could get scammed or tricked  

c. That I could be tracked or surveilled  

d. That I or a loved one could be harassed or abused online  

a. Other (please specify)  

  

Q25. Are you aware of tools or resources you can use to stay safe online?  

a. Yes, I have tools and resources I use to stay safe online  

b. No, I don’t know of any tools or resources to stay safe online  

c. I know of tools or resources to stay safe online, but they don’t work for me  

d. Other (please specify) ___________  

 

Part 6: Online Public Services  

  

Q26. In the past year, have you used the internet to do any of the following?  

(Select all that apply)  

a. Find information about government services or resources (e.g., voter registration, 

DMV, property information/building permits)  

b. Search for government statistics or documents  

c. Access recreational or tourist information (e.g., information about visiting state 

parks or cities)  

d. Find information about public health issues  

e. Apply for or manage government benefits (e.g., SNAP, TANF, Social Security)  

f. Enroll in Internet subsidy programs (e.g., Affordable Connectivity Program)  

  

*Q27. How accessible are online public resources for you?  

a. Very accessible  

b. Somewhat accessible  

c. Not very accessible  

d. Not at all accessible  

  

Q28. How would you rate your past experiences using online government services like benefits 

portals, DMV services, or paying for permits or tickets?  

a. Excellent  

b. Good  

c. Fair  

d. Poor  
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Part 7: Demographic Questions  

  

*Q29. What is your gender identity?  

a. Female  

b. Male  

c. Non-binary person  

d. Other  

e. Prefer not to answer  

 *Q30. What is your age?  

a. Under 18  

b. 18 to 24  

c. 25 to 34  

d. 35 to 44  

e. 45 to 59  

f. 60 to 74  

g. 75 or older  

h. Prefer not to answer  

  

*Q31. How many people, including yourself, currently live in your household?  

a. 1  

b. 2  

c. 3  

d. 4  

e. 5  

f. 6  

g. 7  

h. 8 or more  

i. Prefer not to answer  

  

*Q32. How many children under age 18 currently live in your household?  

a. 0  

b. 1  

c. 2  

d. 3  

e. 4  

f. 5 or more  

g. Prefer not to answer  
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*Q33. Do you or anyone in your household have difficulty with reading, writing, or speaking in 

English?  

a. Yes  

b. No  

c. Prefer not to answer  

  

*Q34. What is the highest level of school you have completed or the highest degree 

you have received?  

a. Less than high school (Grades 1-8 or no formal schooling)  

b. High school incomplete (Grades 9-11 or Grade 12 with NO diploma)  

c. High school graduate (Grade 12 with diploma or GED certificate)  

d. Some college, no degree (could include some community college)  

e. Two-year associate degree from a college or university  

f. Four-year college or university degree/Bachelor's degree (e.g., BS, BA, AB)  

g. Some postgraduate or professional schooling, no postgraduate degree  

h. Postgraduate or professional degree, including master's, doctorate, medical or law 

degree (e.g., MA, MS, PhD, MD, JD)  

i. Prefer not to answer  

  

*Q35. Are you of Hispanic, Latino, or Spanish origin, such as Mexican, Puerto Rican, or Cuban?  

a. Yes  

b. No  

c. Prefer not to answer  

  

*Q36. Which of the following best describes your race? (Select all that apply)  

a. White or Caucasian  

b. Black or African-American  

c. Asian or Asian-American  

d. Native American/American Indian/Alaska Native  

e. Pacific Islander/Native Hawaiian  

f. Other (please specify) ___________  

g. Prefer not to answer  

  

*Q37. Do you belong to a North American Indigenous, Native, or Tribal group?  

a. Yes  

b. No  

c. Prefer not to answer  

  

*Q38. What is your total annual household income from all sources, and before taxes?  

a. Less than $15,000 

b. $15,000 to $19,999 

c. $20,000 to $24,999 
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d. $25,000 to $29,999 

e. $30,000 to $39,999 

f. $40,000 to $49,999 

g. $50,000 to $74,999 

h. $75,000 to $99,999 

i. $100,000 and over 

j. Prefer not to answer 

 

*Q39. Do you identify as a person with a disability?  

a. Yes  

b. No  

c. Prefer not to answer  

  

[Skip Logic: If ñYesò ask next question; otherwise ask Q41]  

 Q40. Do you have difficulty in any of the following areas? (Select all that apply)  

a. Seeing even if wearing glasses  

b. Hearing even if using a hearing aid  

c. Walking or climbing steps  

d. Remembering or concentrating  

e. Self-care 

f. Communicating, for example understanding or being understood  

g. Prefer not to answer  

  

*Q41. Do you identify as a member of the LGBTQIA+ community?  

a. Yes  

b. No  

c. Prefer not to answer  

  

*Q42. Did you serve on active duty in the U.S. Armed Forces? (Select all that apply)  

a. Gulf War era II (September 2001–present)  

b. Gulf War era I (August 1990–August 2001)  

c. Vietnam era (August 1964–April 1975)  

d. Korean War (July 1950–January 1955)  

e. World War II (December 1941–December 1946)  

f. Other service periods (all other time periods)  

g. No; I have not served on active duty in the U.S. Armed Forces  

  

*Q43. Which of the following best describes the place where you now live?  

a. A large city  

b. A suburb near a large city  
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c. A small city or a town  

d. A rural area  

e. A Tribal area  

  

*Q44. Do you live in affordable housing (subsidized by a housing authority, paid for through a 

voucher, or in a building run by a private developer)?  

a. Yes  

b. No  

c. I don’t know  

d. Prefer not to answer  

  

[Skip Logic: If ñYesò ask next question; otherwise ask Q46]  

  

Q45. If yes, what type of affordable housing?  

a. Public housing (my household pays rent to the public housing authority)  

b. Housing that used to be public housing but went through a RAD conversion (my 

household now pays rent to a private owner and does not use a Section 8 

voucher)  

c. Housing managed by a private owner (my household pays rent using a Section 8 

voucher)  

d. Housing managed by a private owner that my household qualified for based on 

household income (my household pays rent directly to a private owner)  

e. I’m not sure what type of affordable housing I live in  

f. Prefer not to answer  

  

*Q46. What is your zip code? _______  

  

*Q47. Please select the county where you primarily live. [drop-down]  

  

Q48. Where did you hear about this survey? (Select all that apply)  

a. From a government website, email list, flyer, or other outreach  

b. From a friend, colleague, or acquaintance  

c. From a community meeting, community anchor institution such as a library or 

school, or other local institution  

d. From an organization’s website, email list, flyer, or other outreach 

e. Other (Please specify) _________________  

  

[Skip Logic: If ñcò or ñdò above, ask next question; otherwise ask Q50]  

 

Q49. Which local institution or organization did you hear about this survey from? __________ 
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Part 8: Internet Speed Test  

 

*Q50. Would you like to know how fast your internet connection is? If yes, choose "Take the 

Internet Speed Test," and click “Next,” and the survey will automatically start a test to measure 

the speed of your internet connection. No personally identifying information (name, address, 

etc.) will be recorded. The goal of this question is to measure the quality of your home internet 

service. Please make sure you are at home and connected to your home internet network 

before starting.   

   

If you are not taking this survey from your home, please choose, "Skip the Internet Speed 

Test" and click “Next.”   

   

If you prefer not to run the Internet Speed Test, please choose "Skip the Internet Speed Test," 

and click “Next.”     

a. Take the Internet Speed Test   

b. Skip the Internet Speed Test   

  

[Skip Logic: If ñaò above, ask Q51; otherwise skip to last page]  

 

Q51. The Internet Speed Test has started. Please wait a few seconds for the Internet Speed 

Test results to appear.   

   

Once a Download and Upload number appears, please enter those values in the 

corresponding boxes below. Once you have entered your Download and Upload speeds, click 

on “Next” to proceed. Please note that no personal data will be collected as part of this speed 

test. 

a. Please enter your download speed (Mbps): _________ 

b. Please enter your upload speed (Mbps): _________ 

 

Almost Done!  

This is the last page of the survey. If you’d like to go back and edit any of your answers, click 

the "Previous” button below. Otherwise, click “Next” to submit your responses. 

 

Make sure to click "Next" otherwise your responses may not be recorded! 

 

End 

Thank you for completing the New York State Internet Access Survey! 

Your response will help shape New York's policies and investments to close the digital divide 

for all residents. 

 

Please encourage your friends, colleagues, and community members to take the survey as 

well: www.bit.ly/connectall-survey. 

http://www.bit.ly/connectall-survey
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About ConnectALL 

The mission of ConnectALL is to build New York State's digital infrastructure and connect all 

New Yorkers through the internet. The ConnectALL Office oversees the statewide digital equity 

plan and administers over $1 billion in public investments across the state. Learn more at 

https://broadband.ny.gov/. 

 

  

https://broadband.ny.gov/
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1.2.2 Internet Service Provider Survey 

This survey was shared as a follow-up to participants in CAOôs June 20th Virtual Forum. 

INTRODUCTION 
 
New York State’s ConnectALL Office (CAO) seeks your input on a range of broadband-related 
issues. Your responses to this brief survey will be an important part of New York State’s work 
toward achieving statewide universal access to high-speed broadband with federal funding 
through the Broadband, Equity, Access, and Deployment (BEAD) and Digital Equity Planning 
programs. 
 
SECTION 1: GENERAL INFORMATION 
 

1. Organization Information  
a. *Organization name [text field]  
b. Organization street address [text field]  
c. Organization city [text field]  
d. Organization zip [text field]  
e. Organization website URL [text field]  
 

2. Is your organization open to being contacted by the ConnectALL Office to 
discuss your responses to this survey in more detail? [multiple choice]  

a. Yes  
b. No  

 
[If yes, display Q3 in this section, otherwise skip to Q4]  
 

3. Please provide a point of contact who the ConnectALL Office can follow up 
with.  

f. Point of contact name [text field]  
g. Point of contact title [text field]  
h. Point of contact email [text field with email format validation]  
 

4. Organization’s number of employees [multiple choice]  
a. Under 5  
b. 5-24  
c. 25-49  
d. 50-99  
e. 100-499  
f. 500-1500  
g. 1500+  
 

5. Scope of operations [multiple choice]  
a. National  
b. Multi-state  
c. Statewide (across New York)  
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d. Regional (multiple cities or counties within New York)  
e. County  
f. Local (city or town)  
g. Hyperlocal (neighborhood or specific facility)  
h. Other (please specify)  

 
[If regional, county, local, or hyperlocal option is selected, display Q6 in this section, otherwise 
skip to Q7]   
 

6. Please provide additional detail on where your organization currently 
operates [text box]   
 
7. Choose the option that best describes your organization and the services it 
offers:  

a. Internet service provider (ISP)  
b. Telephone company or cooperative  
c. Cable company  
d. Fiber internet provider  
e. Municipal provider  
f. Electric / utility provider  
g. Wireless internet service provider (WISP) / fixed wireless access provider  
h. Mobile internet provider  
i. Satellite internet provider  
j. Middle-mile provider   
k. Construction company  
l. Internet equipment provider  
m. Data center operator  
n. Cloud services provider  
o. Engineering and design services  
p. Other (please specify)  
 

SECTION 2: CURRENT OPERATIONS/SERVICE OFFERINGS 
 

1. Does your organization currently serve customers or operate infrastructure 
within New York State? [multiple choice]  

a. Yes  
b. No  
 

2. Does your organization participate in the Affordable Connectivity Program 
(ACP)? [multiple choice]  

a. Yes  
b. No  

 
[If yes, answer Qs 3, 4, 5 in this section. If no, skip to Q6 in this section]   
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3. If yes, what is the monthly post-subsidy price of your lowest-price ACP-
eligible tier for participating subscribers? [multiple choice]  

a. $0  
b. $1 - $10  
c. $11 - $20  
d. $21 - $30  
e. More than $30  
 

4. What is the speed of your lowest-price ACP-eligible tier? [multiple choice]  
a. 25/3 Mbps  
b. Up to 50/5 Mbps  
c. Up to 100/20 Mbps   
d. Greater than 100/20 Mbps but less than 100/100 Mbps  
e. 100/100 Mbps or more  
 

5. How do you advertise or promote your participation in the ACP? [text box]  
 
6. What strategies has your organization used to deploy broadband in the 
areas of New York State that are most expensive to serve? [text box]  
 
7. Please discuss your continuity and disaster recovery plans in the event of 
a natural disaster or human error, such as a fiber cut, and whether any of your 
plans target specific geographic areas. [text box]  
 

SECTION 3: RECRUITING, HIRING, RETAINING EMPLOYEES   
 
The purpose of this section is to understand your hiring needs and process to better inform our 
workforce development ecosystem. We recognize that your company may not have exact 
information for each, so please provide estimates when possible.  
 

1. What specific roles do you expect to have a hiring need for in the next 
three years (either through direct hiring or subcontractors)? Select all that 
apply below. [check boxes]  

a. Fiber Technicians  
b. Wireless Technicians  
c. Customer Installation and Maintenance Technicians  
d. Customer Support Representatives  
e. Software Engineers  
f. Network Planners and Designers  
g. Construction Laborers   
h. Construction Equipment Operators  
i. Electricians  
j. Civil Engineers, Surveyors, and Drafters  
k. Structural Engineers  
l. Field Engineers  
m. Other (Please specify)   
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2. Which of these roles are the most difficult to hire for and why? [text box]   
 
3. As New York State invests funding to expand broadband infrastructure and 
close the digital divide, how does your organization anticipate demand for 
different roles might change? Please check the box that is most applicable: 
[radio button matrix]   

  

Occupation  Minor Increase  No Increase  Major Increase  N/A  

Fiber 
Technicians  

        

Wireless 
Technicians  

        

Customer 
Installation and 
Maintenance 
Technicians  

        

Customer 
Support 
Representatives  

        

Software 
Engineers  

        

Network 
Planners and 
Designers  

        

Construction 
Laborers   

        

Construction 
Equipment 
Operators  

        

Electricians          

Civil Engineers, 
Surveyors, and 
Drafters  

        

Structural 
Engineers  

        

Field Engineers          

Other (Please 
specify)   

        

  
4. What is the biggest gap you anticipate in hiring talent in the future? 
[multiple choice]  

a. Lack of applicants  
b. Lack of qualified talent  
c. Competitive job market  
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d. Lack of interest by applicants (i.e., due to nature of work, compensation)  
e. Other (please specify)  

  
5. Are there specific roles where you continually find a shortage of labor to be 
a challenge? [multiple choice]   

f. Yes  
g. No  
 

8. If yes, what are these roles, and do you know why this challenge exists? 
[Text box]  
 
9. What recruitment and hiring resources does your organization use to hire 
technicians, lineworkers, engineers, construction laborers and managers, and 
similar positions? Select all that apply. [Checkboxes]  

a. Internet-based employment posting sites  
b. Workforce development and community job placement centers  
c. Communications industry-specific training classes  
d. Third-party hiring and recruitment firms  
e. Advertisements in trade association publications and websites  
f. Incentivizing employee referrals  
g. Partnerships with academic institutions (4-year colleges, community 
colleges, etc.)  
h. Partnerships with unions  
i. Other (please specify)  

  
10. Do you provide any in-house skills training, workforce development, 
upskilling, or apprenticeship/earn and learn programs for your employees? 
Select all that apply. [checkboxes]  

a. Advising on the curriculum or program design  
b. Providing funding for your program  
c. Hiring talent from your program  
d. Providing career exposure, job shadowing, or on-the-job training 
opportunities  
e. Upskilling existing workers through your program  
f. Other (please specify)  
g. We do not provide any of these programs  
 

[If a-f, show questions 9 and 10 in this section; if g, skip to question 11]   
  

11. In addition to any training you provide directly, do you work with any 
outside organizations to develop and/or hire talent? Select all that apply. 
[checkboxes]  

a. Standards/certification programs  
b. Training programs through a K-12 school  
c. Training programs through a school of higher education  
d. Trade or vocational programs  
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e. Formal apprenticeship and pre-apprenticeship programs  
f. Workforce development organization or community-based organization  
g. Other (please specify)  

  
12. Are there specific programs that you feel have been successful? [text 
box]    
 
13. Do you have any programs or incentives to support racial or gender 
diversity as it relates to attracting and retaining talent? [text box]  
 
14. Have you experienced any barriers in meeting MWBE participation goals? If 
yes, please describe the sub-industries where you have experienced 
challenges. [text box]  
 
15. How would you propose to work with New York State on workforce 
development issues related to broadband deployment, including programs to 
support diversity among your organization’s employees and 
contractors/suppliers? [text box]  
 

SECTION 4: DIGITAL EQUITY 
 

1. Does your organization any offer other programs, besides Affordable 
Connectivity Program subsidies, for low-income customers?   

a. Yes  
b. No  
 

[if a, display Q2 in this section, otherwise skip to Q3]  
 

2. If yes, please describe your low-income or discounted offerings, including 
service speeds and monthly pricing. [text box]   
 
3. Does your organization have programs to support internet adoption, 
consumer broadband skill, and/or use of the internet? [Multiple choice]  

a. Yes  
b. No  

 
[if a, display Q4 in this section, otherwise skip to Q5]  
 

4. If yes, please describe and provide URL links to relevant materials. [text 
box]  
 
5. Please describe how your organization can collaborate with local 
communities on efforts to close the digital divide and, if applicable, please 
provide specific examples where you have done this successfully. [text box]   
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1.2.3 New York Community Anchor Institution Survey  

This survey was shared as a follow-up to participants in CAOôs June 27th Virtual Forum. 

INTRODUCTION 

Community Anchor Institutions play a critical role in facilitating greater use of broadband by 

unserved and underserved as well as all Covered Populations as defined in the federal Digital 

Equity Act. Your responses to this brief survey will help New York State’s ConnectALL Office 

(CAO) identify programs to advance residents’ opportunities to use broadband to work, learn, 

receive health care, and participate in civic events. This information will be an important part of 

New York State’s work toward achieving statewide universal access to high-speed broadband 

with federal funding through the Broadband, Equity, Access, and Deployment (BEAD) and 

Digital Equity Planning programs. 

SECTION 1: GENERAL 

1. Organization Information 

a. Organization name [text field] 

b. Organization street address [text field] 

c. Organization city [text field] 

d. Organization zip code [text field with zip format validation] 

e. Organization website URL [text field with website format validation] 

 

2. Is your organization open to being contacted by the ConnectALL Office to 

discuss your responses to this survey in more detail? [multiple choice] 

a. Yes 

b. No 

[If yes, display Q3 in this section, otherwise skip to Q4] 

3. Please provide a point of contact who the ConnectALL Office can follow up with. 

a. Point of contact name [text field] 

b. Point of contact title [text field] 

c. Point of contact email  [text field with email format validation] 

 

4. How many employees does your organization have? [multiple choice] 

a. Under 5 

b. 5-24 

c. 25-49 

d. 50-99 

e. 100-499 

f. 500-1500 

g. 1500+ 
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5. Where does your organization currently operate [multiple choice] 

a. National 

b. Multiple states 

c. Statewide (across New York) 

d. Regional (multiple cities or counties within New York) 

e. County 

f. Local (city or town) 

g. Hyperlocal (neighborhood or specific facility) 

h. Other (please specify) 

[If regional, county, local, or hyperlocal option is selected, display Q6 in this section, otherwise 

skip to Q7]  

6. Please provide additional detail on where your organization currently operates 

[text box]  

 

7. Please choose the option that best describes your organization and the services 

it offers: [multiple choice] 

a. Private (For-Profit) 

b. Private (Nonprofit)  

c. Public 

d. Academic 

e. Philanthropic 

f. Press 

g. Other 

 

8. Please choose the options that best describe your organization and the services 

it offers. Select all that apply. [checkbox] 

a. Community-Based Organization 

b. County Government 

c. Digital Equity Coalition 

d. Digital Equity Organization 

e. Faith-Based Organization 

f. Federal Government 

g. Financial Institution 

h. For-Profit Corporation or Business 

i. Foundation/Philanthropic Organization 

j. Health Clinic/Center 

k. Hospital or Other Medical Provider 

l. Housing Organization 

m. Institution of Higher Education 

n. Internet Service Provider 

o. Labor Organization 

p. Library 
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q. Local/Municipal Government 

r. Local or Regional Authority/Council 

s. New York State Government Agency 

t. New York State Legislature: Senate 

u. New York State Legislature: Assembly 

v. Nonprofit Organization 

w. P-12 school 

x. Press/Media 

y. Public Safety Entity 

z. Regional Economic Development Council 

aa. Regional Planning Council 

bb. Tribal Government 

cc. United States Congress 

dd. Utility 

ee. Workforce Development Organization 

ff. Other Education Organization (not a school) 

gg. Other (please specify) 

 

9. Is your organization located on Tribal Nation land, affiliated with a Tribal Nation or 

Native entity, or primarily serving Tribal Nation or Native populations? [multiple 

choice] 

a. Yes 

b. No 

SECTION 2: PROGRAMS/SERVICES 

1. Which of the following broadband or digital equity-related services does your 

organization offer? Select all that apply. [checkbox] 

a. Support for applicants to broadband subsidy programs, such as the Affordable 

Connectivity Program (ACP) 

b. Loans or donations of devices (computers, tablets) to access the internet 

c. Hotspots and free or subsidized internet access 

d. Cybersecurity, privacy, or online safety training or resources 

e. Other digital literacy training 

f. Training, equipment, subsidized services, or other resources to facilitate access 

to telehealth and telemedicine services  

g. Training teachers of broadband skills and digital literacy 

h. Developing and distributing accessible online content or devices designed for 

use by persons with disabilities 

i. Developing and distributing accessible online content directed at populations with 

specific needs, such as seniors, low-income residents, people living with 

disabilities, those with low-literacy, and those whose first language is not English 

j. Broadband internet access services at community centers or other gathering 

spaces used by clients and constituents 
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k. Program development and planning of broadband-related services 

l. Advocacy for digital inclusion, affordability, and the broadband-related needs of 

vulnerable populations 

m. Emergency and disaster relief services such as evacuation centers, charging 

stations, replacement equipment, and information on grants, loans, and services 

to those impacted by disasters 

n. Workforce development training (i.e., job training placement, certifications, 

training programs, apprenticeships, etc.) 

o. Funding of programs that provide any of the above programs, including 

broadband infrastructure, devices, and subsidies to support affordability 

p. Other (please specify) 

q. My organization does not offer programs that facilitate the use of broadband 

services 

[if option q is selected, skip next question and move on to section 3] 

2. Which of the following communities or groups does your organization serve? 

Select all that apply. [checkbox] 

a. Immigrants/refugees 

b. Incarcerated or formerly incarcerated individuals 

c. Individuals experiencing homelessness 

d. Individuals with disabilities 

e. Individuals with a language barrier including English learners 

f. Individuals with a low level of literacy 

g. LGBTQIA+ individuals 

h. Low-income households 

i. Members of racial/ethnic minority groups 

j. Members of religious minority groups 

k. Residents of affordable or public housing 

l. Residents of rural areas 

m. Seniors 60 and older 

n. Veterans or active military personnel 

o. Women 

p. Youth 

q. Other (please specify) 

r. Our programming does not target any of these populations 

SECTION 3: BROADBAND SERVICE AVAILABILITY, AFFORDABILITY, AND ACCESS 

1. Does your organization provide access to broadband internet service (e.g., public 

Wi-Fi, computer stations, etc.) to clients, constituents, or visitors at each of your 

locations? [Multiple choice] 

a. Yes 

b. No 
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2. Do all of your organization’s locations, offices, or community centers have 

access to broadband internet services at speeds of at least 1 Gigabit per second 

(Gbps) symmetrical (both upload and download)? [multiple choice] 

a. Yes, all locations 

b. Yes, some locations 

c. No, none of our locations 

d. I don’t know 

[If “Yes, some locations” or “No, none of our locations”, display Qs 3-5, otherwise skip to Q6] 

3. Please provide the addresses of the locations where your organization does NOT 

have access to at least 1 Gbps symmetrical broadband internet service. [long text 

box] 

 

4. If your organization does not have access to, or does not purchase, service with 

symmetrical speeds of at least 1 Gbps, please describe why. Select all that apply. 

[Checkboxes] 

a. Service is unavailable 

b. Service is unreliable 

c. Service is too expensive 

d. Customer service is inadequate 

e. Our operations do not require Gigabit-level services 

f. I do not know if 1 Gbps service is available to my location 

g. Other (please specify) 

 

5. If your organization could have access to reliable and affordable 1 Gbps 

broadband service, in what ways might your programming or services change 

(e.g., could you offer additional services, offer them in a different way, expand the 

reach of who you serve, etc.)? [Text box] 

 

6. Does your current internet service meet the needs of your organization to deliver 

broadband internet service and broadband-related programming to your clients 

and constituents? Select all that apply. [Checkboxes] 

a. Yes 

b. No, service is too slow 

c. No, service is unreliable 

d. No, service is too expensive 

e. No, customer service is inadequate 

f. No, service is too complicated to set up and/or maintain 

g. No, redundant connectivity necessary for our operations is too 

expensive/unavailable 

h. Not applicable; we do not provide broadband-related programming 

i. Other (please specify) 
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7. Do your locations, offices, or community centers currently subscribe to retail 

(e.g., mass-market plans that are the same as what you could subscribe to at 

home) or enterprise (e.g., dedicated for business) internet plans? 

a. Retail 

b. Enterprise 

c. Mixed between our locations 

d. I don’t know 

 

8. Does your entity need any of the following middle mile services? Select all that 

apply. [Checkboxes]  

a. Dark fiber  

b. Lit services  

c. Internet services (IP)  

d. Co-location  

e. None of the Above  

f. I don’t know  

g. Other (please specify) 

[If e or f selected, skip to Q9, otherwise display next question] 

9. Is it critical to your organization’s mission and service delivery to maintain 

communications with critical facilities such as hospitals, schools, data centers, 

and public safety agencies during natural disasters and emergencies? [Multiple 

choice] 

a. Yes 

b. No 

[If yes, display next question, otherwise skip to Q11] 

10. Please briefly describe your organization’s need to remain connected to critical 

facilities and whether you believe your organization’s current communications 

services meet this need. (text box) 

 

11. Has your organization been consulted on disaster planning, emergency 

communications, or disaster recovery by your communications service provider 

or a local/regional government agency? [Multiple choice] 

a. Yes 

b. No 

[If yes, display next question, otherwise skip to Section 4] 

12. Please briefly describe any plans or reports you think would be useful to the 

State’s broadband and emergency communications planning efforts. [Text box] 
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SECTION 4: WORKFORCE DEVELOPMENT 

[View section only if Section 2, question 1, option n was selected] 

1. What types of programs do you operate or sponsor? Select all that apply. 

[Checkbox]  

a. Certification programs 

b. Registered apprenticeships 

c. Unregistered apprenticeships 

d. Pre-apprenticeships 

e. Digital literacy trainings  

f. Job placement and recruitment services 

g. Sponsorships/scholarships for third-party training and classes 

h. Other (please specify) 

 

2. For what specific occupations and skills are you training? [text box] 

 

3. Of your graduates, within one year of training, what percentage are hired into a 

job relevant to their training? [Multiple choice] 

a. My organization’s program does not directly lead to a job 

b. <25% 

c. 25-50% 

d. 51-75% 

e. 75-90% 

f. >90%  

 

4. What is the average starting wage for positions that your trainees typically 

graduate into? [text box] 

 

5. How do employers currently engage with your programs? Select all that apply. 

[checkboxes] 

a. Advising on the curriculum or program design 

b. Providing funding for your program 

c. Hiring talent from your program 

d. Providing career exposure, job shadowing, or on-the-job training opportunities 

e. Upskilling existing workers through your program 

f. Other (please specify) 

 

6. What are the most effective channels you use to recruit talent to participate in 

your program? Select up to 3. [checkboxes; select up to 3] 

a. In-person events (e.g. open houses, job fairs) 

b. Print marketing 

c. Social media or web marketing 

d. Partnerships with employers and/or an industry intermediary 
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e. Partnerships with academic institutions 

f. Partnerships with community-based organizations 

g. Referrals 

h. Partnerships with community-based organizations 

i. Other (please specify) 

 

7. What wraparound services do you offer for the talent in your program? Select all 

that apply. [Checkboxes] 

a. Career guidance/coaching (i.e., resume building, career development, interview 

prep) 

b. General coaching, including case management and mentorship 

c. Childcare support 

d. Transportation services and/or ride share 

e. Childcare support 

f. Financial literacy 

g. Mental health support 

h. Tuition/program cost assistance 

i. Stipends to cover non-tuition/program costs 

j. Referrals to organizations for support  

k. Other (please specify) 

 

8. What are the top barriers your talent faces in being hired and retained? Select up 

to 3. [Checkboxes; select up to 3] 

a. Educational requirements 

b. Job descriptions 

c. Lack of required skills/competencies 

d. Access to contacts in the relevant industry 

e. Unconscious bias 

f. Poor wages 

g. Unsafe work conditions 

h. Need for additional wraparound support 

i. Other (please specify) 

 

9. What are the top barriers your organization faces to launching and sustaining 

workforce programs related to telecommunications, construction, or technology? 

Select up to 3. [Checkboxes; select up to 3] 

a. Staff capacity constraints 

b. Inadequate funding to design and launch programming 

c. Inadequate funding to sustain programming / inability of trainees to pay 

d. Lack of skilled or knowledgeable instructors 

e. Lack of space 

f. Unavailability of ready-made curricula, training materials, or credentialing 

standards 
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g. Lack of industry input or partnerships 

h. Lack of labor union input or partnerships 

j. Other (please specify) 

 

10. Please share any additional detail or context on the challenges you cited in the 

prior two questions and any solutions you would recommend the State explore. 

[Text box] 

SECTION 5: ASSETS 

1. Does your organization have access to any physical assets (e.g., rooftops, street 

furniture, telecommunications infrastructure) that could potentially be leveraged 

by the State to support broadband deployment? [long text box] 

 

2. Are you aware of other organizations or programs doing great work to support 

broadband access and digital equity in your community or elsewhere? Please 

provide details, including website links/contact information if available. [long text 

box] 

SECTION 6: FUTURE OPPORTUNITIES 

1. Would your organization offer additional broadband-related services or programs 

to its constituents or clients if it had additional resources? [Multiple choice] 

a. Yes 

b. No 

[If yes, display Q2, otherwise skip to Q3]  

2. Please describe those additional broadband-related services and the additional 

resources your organization would need to offer them (e.g., funding, skilled 

workforce, access to broadband internet services with faster speeds or more 

capacity). [long text box] 

 

3. Please describe how your organization might envision collaborating with the 

ConnectALL Office and participating in its efforts to achieve statewide universal 

access to high-speed broadband. [long text box] 
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1.2.4 Internet Service Provider Network Resiliency and 

Cybersecurity Survey 

 

Introduction 

New York State’s ConnectALL Office (CAO) seeks your input on a range of broadband-related 

issues. Your responses to this brief survey will be an important part of New York State’s work 

toward achieving statewide universal access to high-speed broadband. Specifically, this survey 

will help CAO better understand the risks and mitigations around climate and cyber threats and 

structure its programs to best address these issues. 

 

Section 1: General Information 

 

1. Organization Information  

a. Organization name [text field]  

b. Organization street address [text field]  

c. Organization city [text field]  

d. Organization zip [text field]  

e. Organization website URL [text field]  

  

2. Is your organization open to being contacted by the ConnectALL Office to 

discuss your responses to this survey in more detail? [multiple choice]  

a. Yes  

b. No  

c. [If yes, display Q3 in this section, otherwise skip to Q4]  

  

3. Please provide a point of contact who the ConnectALL Office can follow up 

with.  

f. Point of contact name [text field]  

g. Point of contact title [text field]  

h. Point of contact email [text field with email format validation]  

  

4. Organization’s number of employees [multiple choice]  

a. Under 5  

b. 5-24  

c. 25-49  

d. 50-99  

e. 100-499  

f. 500-1500  

g. 1500+  
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5. Scope of operations [multiple choice]  

a. National  

b. Multi-state  

c. Statewide (across New York)  

d. Regional (multiple cities or counties within New York)  

e. County  

f. Local (city or town)  

g. Hyperlocal (neighborhood or specific facility)  

h. Other (please specify)  

i. [If regional, county, local, or hyperlocal option is selected, display Q6 in 

this section, otherwise skip to Q7]   

  

6. Please provide additional detail on where your organization currently 

operates [text box]   

  

7. Choose the option that best describes your organization and the services it 

offers:  

a. Internet service provider (ISP)  

b. Telephone company or cooperative  

c. Cable company  

d. Fiber internet provider  

e. Municipal provider  

f. Electric / utility provider  

g. Wireless internet service provider (WISP) / fixed wireless access provider  

h. Mobile internet provider  

i. Satellite internet provider  

j. Middle-mile provider   

k. Construction company  

l. Internet equipment provider  

m. Data center operator  

n. Cloud services provider  

o. Engineering and design services  

p. Other (please specify)  

 

Section 2: Climate Resiliency 

 

1. What are the biggest climate threats your company is facing ? [Rank all that 

apply]  

a. Increases in temperature cause equipment malfunction, failure, or reduced 

life span  

b. Weather/climate events result in power outages, affecting broadband 

service  
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c. Flood damage to infrastructure and/or facilities  

d. Ice/snow damage to infrastructure and/or facilities  

e. Storm damage to infrastructure and/or facilities  

f. Weather/climate events pose risks to the health and safety of workers  

g. Lack of precipitation increases risk of fires and/or limits water available for 

cooling  
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1.3 Stakeholder Matrix 
The State’s local coordination efforts included dozens of in-person and virtual meetings, public listening sessions, focus groups, webinars, 

and other engagements, as detailed below. Engagements are categorized by method, with details on individual engagements in each 

table, sorted by date. 

1.3.1 Digital Equity Task Force Meetings 

ConnectALL and the New York State Library co-convene an interagency Digital Equity Task Force (DETF), leveraging NYSLôs existing 

expertise and longtime involvement in the digital equity space. The DETF meets roughly monthly and includes representatives of 15+ 

State agencies working together to promote local and State projects that increase digital inclusion. Through the DETF, ConnectALL 

has solicited planning feedback, obtained information on existing State programs and resources, and identified partners to support 

digital equity planning and program implementation. 

Partners engaged: Council on Children and Families, Department of Civil Service, Department of Family Assistance, Department of 

Financial Services, Department of Health, Department of Labor, Department of Public Service, Department of State, New York State 

Council on Developmental Disabilities, Education Department, Homes and Community Renewal, Office for People with Developmental 

Disabilities, Office for the Aging, Office of Children and Family Services, Office of Temporary and Disability Assistance, State Library. 

Table 13: List of Digital Equity Task Force Meetings 

Engagement Title Date Format Coverage Area Summary/Description 

DETF Meeting  6/15/2022 Virtual  Statewide 30 participants. Task force monthly meeting; features agency updates and calls to action, 

requests for input, and guest presentations. 

DETF Meeting  7/20/2022 Virtual  Statewide 30 participants. Task force monthly meeting; features agency updates and calls to action, 

requests for input, and guest presentations. 

DETF Meeting  9/21/2022 Virtual Statewide 30 participants. Task force monthly meeting; features agency updates and calls to action, 

requests for input, and guest presentations. 



State of New York | State Digital Equity Plan | November 2023 

ConnectALL Office | broadband.ny.gov  89 

Engagement Title Date Format Coverage Area Summary/Description 

DETF Meeting  11/16/2022 Virtual Statewide 30 participants. Task force monthly meeting; features agency updates and calls to action, 

requests for input, and guest presentations. 

DETF Meeting  1/18/2023 Virtual  Statewide 30 participants. Task force monthly meeting; features agency updates and calls to action, 

requests for input, and guest presentations. 

DETF Meeting  2/15/2023 Virtual  Statewide 30 participants. Task force monthly meeting; features agency updates and calls to action, 

requests for input, and guest presentations. 

DETF Meeting  3/15/2023 Virtual  Statewide 30 participants. Task force monthly meeting; features agency updates and calls to action, 

requests for input, and guest presentations. 

DETF Meeting  4/19/2023 Virtual  Statewide 30 participants. Task force monthly meeting; features agency updates and calls to action, 

requests for input, and guest presentations. 

DETF Meeting  5/17/2023 Virtual Statewide 30 participants. Task force monthly meeting; features agency updates and calls to action, 

requests for input, and guest presentations. 

DETF Meeting 

 

9/20/2023 Virtual Statewide 30 participants. Task force monthly meeting; features agency updates and calls to action, 

requests for input, and guest presentations. 
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1.3.2 Digital Equity Task Force Town Halls 

The Digital Equity Task Force (DETF) includes five outcome-area-focused subcommittees, each of which hosted a public Town Hall 

meeting with participants who were members of or represented organizations who serve members of covered populations. 

Table 14: List of Digital Equity Task Force Town Halls 

Engagement 

Title 

Partners 

Engaged 

Participant 

Type Date Format 

Coverage 

Area Summary/Description 

Digital Equity 

Task Force 

Education Town 

Hall 

Community Tech New 

York, Education 

Department, Franklin-

Essex-Hamilton County 

Board of Cooperative 

Educational Services 

(BOCES), State Library  

Education/Workforce/Civil Rights 

Organizations, General Public, 

Industry/Advocacy Groups, 

Libraries and other CAIs, Members 

of Covered Populations, Policy 

Experts, Representatives of 

Covered Populations, State 

Agencies 

5/31/2023 Virtual Statewide 151 participants. Public 

Town Hall meeting for 

Education Subcommittee. 

Digital Equity 

Task Force 

Workforce 

Development 

Town Hall 

Can Code Communities, 

Hispanic Federation, 

Department of Labor, State 

Library 

Education/Workforce/Civil Rights 

Organizations, General Public, 

Industry/Advocacy Groups, 

Libraries and other CAIs, Members 

of Covered Populations, Policy 

Experts, Representatives of 

Covered Populations, State 

Agencies 

6/29/2023 Virtual Statewide 111 participants. Public 

Town Hall meeting for 

Workforce Development 

Subcommittee.  

Digital Equity 

Task Force 

Health Town Hall 

Association on Aging in 

New York, Department of 

Health, Healthcare 

Association of New York 

State, New York Academy 

of Medicine, OASIS 

Rochester, Office for the 

Aging, State Library  

Education/Workforce/Civil Rights 

Organizations, General Public, 

Industry/Advocacy Groups, 

Libraries and other CAIs, Members 

of Covered Populations, Policy 

Experts, Representatives of 

Covered Populations, State 

Agencies 

7/12/2023 Virtual Statewide 52 participants. Public Town 

Hall meeting for Health 

Subcommittee. 
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Engagement 

Title 

Partners 

Engaged 

Participant 

Type Date Format 

Coverage 

Area Summary/Description 

Digital Equity 

Task Force Civic 

and Social 

Engagement 

Town Hall 

Cell-Ed, Department of 

State Office for New 

Americans, My Brother’s 

Keeper, State Library 

Education/Workforce/Civil Rights 

Organizations, General Public, 

Industry/Advocacy Groups, 

Libraries and other CAIs, Members 

of Covered Populations, Policy 

Experts, Representatives of 

Covered Populations, State 

Agencies 

7/31/2023 Virtual Statewide 150 participants. Public 

Town Hall meeting for Civic 

and Social Engagement 

Subcommittee. 

Digital Equity 

Task Force 

Accessibility of 

Government 

Services Town 

Hall 

Department of Veterans’ 

Services, New York State 

Council on Developmental 

Disabilities, Public Utility 

Law Project, Self-Advocacy 

Association of New York 

State, State Library 

Education/Workforce/Civil Rights 

Organizations, General Public, 

Industry/Advocacy Groups, 

Libraries and other CAIs, Members 

of Covered Populations, Policy 

Experts, Representatives of 

Covered Populations, State 

Agencies 

8/3/2023 Virtual Statewide 120 participants. Public 

Town Hall meeting for 

Accessibility of Government 

Services Subcommittee. 
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1.3.3 Housing-focused Engagement 

CAO has conducted targeted stakeholder engagement focused on owners and managers of public and affordable housing to support 

development of its affordable housing broadband program. 

Table 15: List of Housing-focused Engagement Activities 

Engagement 

Title Partners Engaged 

Participant 

Type Date Format 

Coverage 

Area Summary/Description 

NYSAFAH 

Listening Session 

Civix, Strada Housing 

Organizations 

4/25/2023 Virtual Statewide 5 participants. CAO hosted a listening session 

with members of the New York State Association 

for Affordable Housing (NYSAFAH) to gather 

feedback on the development of CAO's grant 

programs and understand broadband needs 

specific to affordable housing properties. 

Affordable 

Housing Focus 

Groups 

Albany Housing 

Authority, DePaul 

Affordable Housing, 

Fairstead, L+M 

Development 

Partners, MDG 

Design and 

Construction, Regan 

Development, 

Rochester’s 

Cornerstone Group, 

St. Nick’s Alliance, 

Wavecrest, Westhab  

Housing 

Organizations 

3/28/2023; 

3/30/2023 

Virtual Statewide 10 participants. Focus group held in partnership 

with New York State Homes and Community 

Renewal to engage developers, owners, and 

providers of affordable housing to ensure that the 

Affordable Housing and Connectivity Program is 

successfully designed to reach the greatest 

number of low-income New Yorkers. 
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1.3.4 Interviews: Counties and Municipalities 

Interviews with municipalities and counties across the state were conducted to understand current planning and knowledge around 

internet accessibility within those localities. The ConnectALL office aimed to understand what projects were underway to expand 

access in the region and what support those localities would need from the State to realize those projects. 

Table 16: List of Interviews with Counties and Municipalities 

Engagement 

Title 

Partners 

Engaged Participant Type Date Format 

Coverage 

Area Summary/Description 

Interviews with 

Livingston 

County 

Livingston 

County 

County Government 

 

7/18/2022; 

3/10/2023 

Virtual Livingston 

County 

Interviews to understand broadband 

challenges and work in progress specific to 

Livingston County. 

Interviews with 

the City of 

Buffalo 

City of Buffalo Local Government 8/8/2022; 

9/27/2022 

Virtual Buffalo Interviews to understand broadband 

challenges and work in progress specific to 

Buffalo. 

Interviews with 

Monroe County 

Monroe County County Government 

 

9/14/2022; 

4/14/2023; 

6/2/2023 

Virtual Monroe 

County 

Interviews to understand broadband 

challenges and work in progress specific to 

Monroe County. 

Interview with the 

Village of 

Sherburne  

Village of Sherburne  Local Government 9/21/2022 Virtual Sherburne  Interviews to understand broadband 

challenges and work in progress specific to 

Sherburne, especially progress on 

ConnectALL fiber pilot deployment. 

Interview with the 

Town of Nichols 

Town of Nichols Local Government 9/22/2022 Virtual Nichols Interviews to understand broadband 

challenges and work in progress specific to 

Nichols, especially progress on ConnectALL 

fiber pilot deployment. 

Interview with 

Warren County 

Warren County County Government 10/18/2022 Virtual Warren 

County 

Interviews to understand broadband 

challenges and work in progress specific to 

Warren County. 
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Engagement 

Title 

Partners 

Engaged Participant Type Date Format 

Coverage 

Area Summary/Description 

Interview with the 

City of Albany 

City of Albany Local Government 11/2/2022 Virtual Albany Interview to understand broadband challenges 

and work in progress specific to Albany. 

Interviews with 

Erie County 

Erie County County Government 11/3/2022; 

5/25/2023 

 

Virtual Erie County Interview to understand broadband challenges 

and work in progress specific to Erie County. 

Interview with the 

Town of New 

Paltz 

Town of New Paltz Local Government 11/9/2022 Virtual New Paltz Interviews to understand broadband 

challenges and work in progress specific to 

New Paltz. 

Interview with 

Ulster County 

Ulster County County Government 11/9/2022 Virtual Ulster 

County 

Interviews to understand broadband 

challenges and work in progress specific to 

Ulster County. 

Interview with 

Tompkins County 

Tompkins County County Government 11/21/2022 Virtual Tompkins 

County 

Interviews to understand broadband 

challenges and work in progress specific to 

Tompkins County. 

Interviews with 

Yates County 

Yates County County Government 12/8/2022; 

5/24/2023 

 

Virtual Yates County Interviews to understand broadband 

challenges and work in progress specific to 

Yates County. 

Interviews with 

Chautauqua 

County 

Chautauqua County County Government 12/8/2022; 

6/14/2023 

Virtual Chautauqua 

County 

Interviews to understand broadband 

challenges and work in progress specific to 

Chautauqua County. 

Interview with 

Broome County 

Broome County County Government 12/14/2022 Virtual Broome 

County 

Interview to understand broadband challenges 

and work in progress specific to Broome 

County. 
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Engagement 

Title 

Partners 

Engaged Participant Type Date Format 

Coverage 

Area Summary/Description 

Interviews with 

Wyoming County 

Wyoming County County Government 1/4/2023; 

5/9/2023 

 

Virtual Wyoming 

County 

Interviews to understand broadband 

challenges and work in progress specific to 

Wymoing County. 

Interview with 

Herkimer County 

Herkimer County County Government 1/12/2023 Virtual Herkimer 

County 

Interview to understand broadband challenges 

and work in progress specific to Herkimer 

County. 

Interview with the 

Town of Hurley 

Town of Hurley Local Government 1/26/2023 Virtual Hurley Interview to understand broadband challenges 

and work in progress specific to Hurley. 

Interviews with 

the City of 

Syracuse 

City of Syracuse Local Government 2/27/2023; 

6/15/2023 

Virtual Syracuse Interview to understand broadband challenges 

and work in progress specific to Syracuse. 

Interviews with 

the Town of 

Dryden 

Town of Dryden Local Government 3/10/2023; 

6/7/2023 

 

Virtual Town of 

Dryden 

Interviews to understand broadband 

challenges and work in progress specific to 

Dryden. 

Interviews with 

Washington 

County 

Washington County County Government 4/5/2023; 

6/21/2023 

 

Virtual Washington 

County 

Interviews to understand broadband 

challenges and work in progress specific to 

Washington County. 

Interviews with 

the City of 

Jamestown 

City of Jamestown Local Government 4/6/2023; 

6/13/2023 

Virtual Jamestown Interviews to understand broadband 

challenges and work in progress specific to 

Jamestown. 

Interviews with 

Lewis County 

Lewis County County Government 4/18/2023; 

5/30/2023 

 

Virtual Lewis County Interviews to understand broadband 

challenges and work in progress specific to 

Lewis County. 
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Engagement 

Title 

Partners 

Engaged Participant Type Date Format 

Coverage 

Area Summary/Description 

Interview with the 

City of Yonkers 

City of Yonkers Local Government 5/2/2023 Virtual Yonkers Interviews to understand broadband 

challenges and work in progress specific to 

Yonkers. 

Interview with 

Orange County 

Orange County County Government 5/3/2023 Virtual Orange 

County 

Interviews to understand broadband 

challenges and work in progress specific to 

Orange County. 

Interview with 

Cattaraugus 

County 

Cattaraugus County County Government 5/19/2023 Virtual Cattaraugus 

County 

Interview to understand broadband challenges 

and work in progress specific to Cattaraugus 

County. 

Interview with 

Steuben County 

Steuben County County Government 5/22/2023 Virtual Steuben 

County 

Interviews to understand broadband 

challenges and work in progress specific to 

Steuben County. 

Interview with 

Columbia County 

Columbia County County Government 5/26/2023 Virtual Columbia 

County 

Interview to understand broadband challenges 

and work in progress specific to Columbia 

County. 

Interview with 

Tioga County 

Tioga County County Government 5/30/2023 Virtual Tioga County Interviews to understand broadband 

challenges and work in progress specific to 

Tioga County. 

Interview with 

Dutchess County 

Dutchess County County Government 5/31/2023 Virtual Dutchess 

County 

Interview to understand broadband challenges 

and work in progress specific to Dutchess 

County. 

Interview with 

Schoharie 

County 

Schoharie County County Government 6/1/2023 Virtual Schoharie 

County 

Interviews to understand broadband 

challenges and work in progress specific to 

Schoharie County. 



State of New York | State Digital Equity Plan | November 2023 

ConnectALL Office | broadband.ny.gov  97 

Engagement 

Title 

Partners 

Engaged Participant Type Date Format 

Coverage 

Area Summary/Description 

Interview with 

Chenango 

County 

Chenango County County Government 6/2/2023 Virtual Chenango 

County 

Interview to understand broadband challenges 

and work in progress specific to Chenango 

County. 

Interview with 

Columbus 

County 

Columbus County County Government 6/12/2023 Virtual Columbus 

County 

Interview to understand broadband challenges 

and work in progress specific to Columbus 

County. 

Interview with the 

Town of 

Columbus 

Town of Columbus Local Government 6/13/2023 Virtual Columbus Interview to understand broadband challenges 

and work in progress specific to Columbus. 

Interview with 

Otsego County 

Otsego County County Government 6/24/2022 Virtual Otsego 

County 

Interviews to understand broadband 

challenges and work in progress specific to 

Otsego County. 

Interview with 

Hamilton County 

Hamilton County County Government 7/5/2023 Virtual Hamilton 

County 

Interview to understand broadband challenges 

and work in progress specific to Hamilton 

County. 
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1.3.5 Interviews: Industry Market Sounding 

CAO conducted market sounding interviews with ISPs, utilities, investors, and infrastructure owners in the state to understand 

challenges to deployment, past experiences with federal or State grant programs, and feedback on proposed program designs. 

Table 17: List of Industry Market Sounding Interviews 

Engagement 

Title Partners Engaged Participant Type Date Format 

Coverage 

Area Summary/Description 

Interview with 

FirstLight 

Firstlight Internet Service 

Provider 

3/7/2023 Virtual Regional Interview to understand current/planned 

operations, interest in participation in 

ConnectALL programs, and feedback on 

program design. 

Interview with 

Flume Internet 

Flume Internet Internet Service 

Provider 

3/9/2023 Virtual Regional Interview to understand current/planned 

operations, interest in participation in 

ConnectALL programs, and feedback on 

program design. 

Interview with 

Archtop Fiber 

Archtop Fiber Internet Service 

Provider 

3/10/2023 Virtual Regional Interview to understand current/planned 

operations, interest in participation in 

ConnectALL programs, and feedback on 

program design. 

Interview with 

Otsego Electric 

Cooperative 

Otsego Electric 

Cooperative 

Utility 3/15/2023 Virtual Regional Interview to understand current/planned 

operations, interest in participation in 

ConnectALL programs, and feedback on 

program design. 

Interview with 

Greenlight 

Networks 

Greenlight Networks Internet Service 

Provider 

3/15/2023 Virtual Regional Interview to understand current/planned 

operations, interest in participation in 

ConnectALL programs, and feedback on 

program design. 
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Engagement 

Title Partners Engaged Participant Type Date Format 

Coverage 

Area Summary/Description 

Interview with 

National Grid 

National Grid Utility 3/17/2023 Virtual Statewide Interview to understand current/planned 

operations, interest in participation in 

ConnectALL programs, and feedback on 

program design. 

Interview with 

Frontier 

Frontier Internet Service 

Provider 

3/20/2023 Virtual Regional Interview to understand current/planned 

operations, interest in participation in 

ConnectALL programs, and feedback on 

program design. 

Interview with 

Point 

Broadband/Clarity 

Connect 

Point 

Broadband/Clarity 

Connect 

Internet Service 

Provider 

3/20/2023 Virtual Regional Interview to understand current/planned 

operations, interest in participation in 

ConnectALL programs, and feedback on 

program design. 

Interview with 

Westelcom  

Westelcom Internet Service 

Provider 

3/20/2023 Virtual Regional Interview to understand current/planned 

operations, interest in participation in 

ConnectALL programs, and feedback on 

program design. 

Interview with 

Sherburne 

Municipal Electric 

Sherburne Municipal 

Electric 

Utility 3/22/2023 Virtual Regional Interview to understand current/planned 

operations, interest in participation in 

ConnectALL programs, and feedback on 

program design. 

Interview with 

Southern Tier 

Network 

Southern Tier 

Network 

Internet Service 

Provider 

3/22/2023 Virtual Regional Interview to understand current/planned 

operations, interest in participation in 

ConnectALL programs, and feedback on 

program design. 
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Engagement 

Title Partners Engaged Participant Type Date Format 

Coverage 

Area Summary/Description 

Interview with 

Plenary Group 

Plenary Group Other Infrastructure 

Partner 

3/23/2023 Virtual Regional Interview to understand current/planned 

operations, interest in participation in 

ConnectALL programs, and feedback on 

program design. 

Interview with 

Verizon 

Verizon Internet Service 

Provider 

3/29/2023 Virtual Statewide Interview to understand current/planned 

operations, interest in participation in 

ConnectALL programs, and feedback on 

program design. 

Interview with 

Sidewalk 

Infrastructure 

Partners 

Sidewalk 

Infrastructure 

Partners 

Other Infrastructure 

Partner 

3/30/2023 Virtual Regional Interview to understand current/planned 

operations, interest in participation in 

ConnectALL programs, and feedback on 

program design. 

Interview with 

Honest Networks 

Honest Networks Internet Service 

Provider 

3/31/2023 Virtual Regional Interview to understand current/planned 

operations, interest in participation in 

ConnectALL programs, and feedback on 

program design. 

Interview with 

ErieNet 

ErieNet Internet Service 

Provider 

3/31/2023 Virtual Regional Interview to understand current/planned 

operations, interest in participation in 

ConnectALL programs, and feedback on 

program design. 

Interview with 

Mohawk 

Networks  

Mohawk Networks Internet Service 

Provider, Tribal 

Government 

4/5/2023 Virtual Regional Interview to understand current/planned 

operations, interest in participation in 

ConnectALL programs, and feedback on 

program design. 
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Engagement 

Title Partners Engaged Participant Type Date Format 

Coverage 

Area Summary/Description 

Interview with 

Digital 

Infrastructure 

Group 

Digital Infrastructure 

Group 

Other Infrastructure 

Partner 

4/6/2023 Virtual Regional Interview to understand current/planned 

operations, interest in participation in 

ConnectALL programs, and feedback on 

program design. 

Interview with 

WeLink 

WeLink Internet Service 

Provider 

4/6/2023 Virtual Regional Interview to understand current/planned 

operations, interest in participation in 

ConnectALL programs, and feedback on 

program design. 

Interview with 

Silicon Harlem 

Silicon Harlem Internet Service 

Provider 

4/7/2023 Virtual Regional Interview to understand current/planned 

operations, interest in participation in 

ConnectALL programs, and feedback on 

program design. 

Interview with 

SiFi Networks 

SiFi Networks Internet Service 

Provider 

4/7/2023 Virtual Regional Interview to understand current/planned 

operations, interest in participation in 

ConnectALL programs, and feedback on 

program design. 

Interview with 

Hudson Valley 

Wireless 

Hudson Valley 

Wireless 

Internet Service 

Provider 

4/12/2023 Virtual Regional Interview to understand current/planned 

operations, interest in participation in 

ConnectALL programs, and feedback on 

program design. 

Interview with 

Lumen 

Lumen Internet Service 

Provider 

4/14/2023 Virtual Regional Interview to understand current/planned 

operations, interest in participation in 

ConnectALL programs, and feedback on 

program design. 



State of New York | State Digital Equity Plan | November 2023 

ConnectALL Office | broadband.ny.gov  102 

Engagement 

Title Partners Engaged Participant Type Date Format 

Coverage 

Area Summary/Description 

Interview with 

Hancock 

Telephone 

Hancock Telephone Internet Service 

Provider 

4/17/2023 Virtual Regional Interview to understand current/planned 

operations, interest in participation in 

ConnectALL programs, and feedback on 

program design. 

Interview with 

Gigapower 

Gigapower Internet Service 

Provider 

4/21/2023 Virtual Regional Interview to understand current/planned 

operations, interest in participation in 

ConnectALL programs, and feedback on 

program design. 

Interview with 

StateTel 

StateTel Internet Service 

Provider 

4/21/2023 Virtual Regional Interview to understand current/planned 

operations, interest in participation in 

ConnectALL programs, and feedback on 

program design. 

Interview with 

New Visions 

New Visions Internet Service 

Provider 

4/24/2023 Virtual Regional Interview to understand current/planned 

operations, interest in participation in 

ConnectALL programs, and feedback on 

program design. 

Interview with 

Delhi 

Telephone  / DTC 

Cable 

Delhi Telephone / 

DTC Cable 

Internet Service 

Provider 

4/25/2023 Virtual Regional Interview to understand current/planned 

operations, interest in participation in 

ConnectALL programs, and feedback on 

program design. 

Interview with T-

Mobile 

T-Mobile Internet Service 

Provider 

4/26/2023 Virtual Statewide Interview to understand current/planned 

operations, interest in participation in 

ConnectALL programs, and feedback on 

program design. 
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Engagement 

Title Partners Engaged Participant Type Date Format 

Coverage 

Area Summary/Description 

Interview with 

Empire Access 

Empire Access Internet Service 

Provider 

4/27/2023 Virtual Regional Interview to understand current/planned 

operations, interest in participation in 

ConnectALL programs, and feedback on 

program design. 

Interview with 

Oneida Rural 

Telco / Northland 

Communications 

Oneida Rural Telco / 

Northland 

Communications 

Internet Service 

Provider 

4/27/2023 Virtual Regional Interview to understand current/planned 

operations, interest in participation in 

ConnectALL programs, and feedback on 

program design. 

Interview with 

Middleburgh 

Telephone  

Middleburgh 

Telephone 

Internet Service 

Provider 

4/28/2023 Virtual Regional Interview to understand current/planned 

operations, interest in participation in 

ConnectALL programs, and feedback on 

program design. 

Interview with 

Newport Tel 

Newport Tel Internet Service 

Provider 

4/28/2023 Virtual Regional Interview to understand current/planned 

operations, interest in participation in 

ConnectALL programs, and feedback on 

program design. 

Interview with 

Windstream 

Windstream Internet Service 

Provider 

5/2/2023 Virtual Regional Interview to understand current/planned 

operations, interest in participation in 

ConnectALL programs, and feedback on 

program design. 

Interview with 

Haefele TV  

Haefele TV Internet Service 

Provider 

5/3/2023 Virtual Regional Interview to understand current/planned 

operations, interest in participation in 

ConnectALL programs, and feedback on 

program design. 
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Engagement 

Title Partners Engaged Participant Type Date Format 

Coverage 

Area Summary/Description 

Interview with 

Margaretville 

Telephone 

Company        

Margaretville 

Telephone Company 

Internet Service 

Provider 

5/5/2023 Virtual Regional Interview to understand current/planned 

operations, interest in participation in 

ConnectALL programs, and feedback on 

program design. 

Interview with 

AustralianSuper 

Australian Super Other Infrastructure 

Partner 

5/5/2023 Virtual Regional Interview to understand current/planned 

operations, interest in participation in 

ConnectALL programs, and feedback on 

program design. 

Interview with 

Charter Communi

cations 

Charter 

Communications 

Internet Service 

Provider 

5/9/2023 Virtual Statewide Interview to understand current/planned 

operations, interest in participation in 

ConnectALL programs, and feedback on 

program design. 

Interview with 

Cogent 

Communications 

Cogent 

Communications 

Internet Service 

Provider 

5/10/2023 Virtual Regional Interview to understand current/planned 

operations, interest in participation in 

ConnectALL programs, and feedback on 

program design. 

Interview with 

Manhattan North / 

Smart Community 

Initiative 

Manhattan North / 

Smart Communities 

Initiative 

Internet Service 

Provider 

5/11/2023 Virtual Regional Interview to understand current/planned 

operations, interest in participation in 

ConnectALL programs, and feedback on 

program design. 

Interview with 

Altice 

Altice Internet Service 

Provider 

5/11/2023 Virtual Regional Interview to understand current/planned 

operations, interest in participation in 

ConnectALL programs, and feedback on 

program design. 
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Engagement 

Title Partners Engaged Participant Type Date Format 

Coverage 

Area Summary/Description 

Interview with Mid 

Hudson Data 

Mid Hudson Data Internet Service 

Provider 

5/16/2023 Virtual Regional Interview to understand current/planned 

operations, interest in participation in 

ConnectALL programs, and feedback on 

program design. 

Interview with 

Crown Castle 

Crown Castle Internet Service 

Provider 

5/18/2023 Virtual Regional Interview to understand current/planned 

operations, interest in participation in 

ConnectALL programs, and feedback on 

program design. 

 

1.3.6 Interviews: Workforce Development 

As part of a workforce development landscape analysis and preliminary labor analysis, CAO conducted interviews with workforce 

development entities across the state. 

Table 18: List of Workforce Development Interviews 

Engagement Title 

Partners 

Engaged Participant Type Date Format 

Coverage 

Area Summary/Description 

Interview with 

America Achieves 

America 

Achieves 

Education/Workforce/ 

Civil Rights Organization 

5/11/2023 Virtual Statewide Interview to understand projected labor 

shortages/other challenges that may be 

barriers to deploying broadband across the 

state. 

Interview with 

Wireless 

Infrastructure 

Association 

Wireless 

Infrastructure 

Association 

Industry/Advocacy Group  5/11/2023 Virtual Statewide Interview to understand projected labor 

shortages/other challenges that may be 

barriers to deploying broadband across the 

state. 
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Engagement Title 

Partners 

Engaged Participant Type Date Format 

Coverage 

Area Summary/Description 

Interview with Civic 

Hall 

Civic Hall Education/Workforce/Civil 

Rights Organization 

5/19/2023 Virtual Statewide Interview to understand projected labor 

shortages/other challenges that may be 

barriers to deploying broadband across the 

state. 

Interview with 

Hispanic Federation 

Hispanic 

Federation 

Education/Workforce/Civil 

Rights Organization 

5/25/2023 Virtual Statewide Interview to understand projected labor 

shortages/other challenges that may be 

barriers to deploying broadband across the 

state. 

Interview with 

National Skills 

Coalition 

National Skills 

Coalition 

Education/Workforce/Civil 

Rights Organization 

5/30/2023 Virtual Statewide Interview to understand projected labor 

shortages/other challenges that may be 

barriers to deploying broadband across the 

state. 

Interview with New 

York Association of 

Training and 

Employment 

Professionals 

New York 

Association of 

Training and 

Employment 

Professionals 

Industry/Advocacy Group  5/30/2023 Virtual Statewide Interview to understand projected labor 

shortages/other challenges that may be 

barriers to deploying broadband across the 

state. 

Interview with 

Windstream 

Windstream Internet Service Provider 5/31/2023 Virtual Statewide Interview to understand projected labor 

shortages/other challenges that may be 

barriers to deploying broadband across the 

state. 

Interviews with 

Communications 

Workers of America 

Communications 

Workers of 

America (CWA) 

Labor Union 6/2/2023; 

6/22/2023 

Virtual Statewide Interview to understand projected labor 

shortages/other challenges that may be 

barriers to deploying broadband across the 

state. 
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Engagement Title 

Partners 

Engaged Participant Type Date Format 

Coverage 

Area Summary/Description 

Interview with 

Flume 

Flume Internet Internet Service Provider 6/2/2023 Virtual Statewide Interview to understand projected labor 

shortages/other challenges that may be 

barriers to deploying broadband across the 

state. 

Interview with New 

York State 

Department of 

Labor 

New York State 

Department of 

Labor 

State Agency 6/2/2023 Virtual Statewide Interview to understand projected labor 

shortages/other challenges that may be 

barriers to deploying broadband across the 

state. 

Interview with Per 

Scholas 

Per Scholas Education/Workforce/Civil 

Rights Organization 

6/2/2023 Virtual Statewide Interview to understand projected labor 

shortages/other challenges that may be 

barriers to deploying broadband across the 

state. 

Interview with 

Mohawk Valley 

Community College 

Mohawk Valley 

Community 

College 

Educational Institution 6/8/2023 Virtual Mohawk 

Valley 

Interview to understand projected labor 

shortages/other challenges that may be 

barriers to deploying broadband across the 

state. 

Interview with New 

York City 

Employment and 

Training Coalition 

New York City 

Employment and 

Training Coalition 

Education/Workforce/Civil 

Rights Organization 

6/9/2023 Virtual Statewide Interview to understand projected labor 

shortages/other challenges that may be 

barriers to deploying broadband across the 

state. 

Interview with 

Brooklyn Workforce 

Innovation 

Brooklyn 

Workforce 

Innovation 

Education/Workforce/Civil 

Rights Organization 

6/12/2023 Virtual Brooklyn Interview to understand projected labor 

shortages/other challenges that may be 

barriers to deploying broadband across the 

state. 
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Engagement Title 

Partners 

Engaged Participant Type Date Format 

Coverage 

Area Summary/Description 

Interview with 

Queensborough 

Community College 

Queensborough 

Community 

College 

Educational Institution 6/21/2023 Virtual Queens Interview to understand projected labor 

shortages/other challenges that may be 

barriers to deploying broadband across the 

state. 

Interview with 

Verizon 

Verizon Internet Service Provider 7/13/2023 Virtual Statewide Interview to understand projected labor 

shortages/other challenges that may be 

barriers to deploying broadband across the 

state. 

 

1.3.7 Meetings: Industry 

Meetings with major infrastructure owners, service providers, and other industry stakeholders statewide who may be key partners to 

support CAO infrastructure deployment. 

Table 19: List of Meetings with Industry 

Engagement Title Partners Engaged Participant Type Date Format 

Coverage 

Area Summary/Description 

Meetings with 

Charter 

Communications 

Charter 

Communications 

Internet Service 

Provider 

6/23/2022; 

11/3/2022; 

2/16/2023 

In Person Statewide Discussions of Charter’s operations and 

plans in New York; feedback on CAO 

programs. 

Meetings with ECC 

Technologies 

ECC Technologies Broadband Consultant 6/24/2022; 

11/23/2022 

Virtual Statewide Discussions of ECC’s consulting and 

planning work with numerous counties and 

municipalities in New York. 

Meetings with 

Granite 

Telecommunications 

Granite 

Telecommunication

s 

Internet Service 

Provider 

7/8/2022; 

8/8/2022 

Virtual Statewide Discussions of Granite 

Telecommunications’ operations and plans 

in New York; feedback on CAO programs. 
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Engagement Title Partners Engaged Participant Type Date Format 

Coverage 

Area Summary/Description 

Meeting with 

Ultimate Solutions 

Ultimate Satellite 

Solutions 

Internet Service 

Provider 

7/13/2022 Virtual Statewide Discussions of Ultimate Solutions’ 

operations and plans in New York; 

feedback on CAO programs. 

Meeting with 

Mohawk Networks 

Mohawk Networks Internet Service 

Provider; Tribal 

Government 

7/20/2022 Virtual Statewide Discussions of Mohawk Networks’ 

operations and plans in New York; 

feedback on CAO programs. 

Meeting with 

Hudson Valley 

Wireless 

Hudson Valley 

Wireless 

Internet Service 

Provider 

7/21/2022 Virtual Statewide Discussions of Hudson Valley Wireless’s 

operations and plans in New York; 

feedback on CAO programs. 

Meetings with 

FirstLight 

FirstLight Internet Service 

Provider 

8/8/2022; 

11/22/2022 

Virtual Statewide Discussions of FirstLight’s operations and 

plans in New York; feedback on CAO 

programs. 

Meeting with Met 

Tel 

Met Tel Internet Service 

Provider 

8/8/2022 Virtual Statewide Discussions of Met Tel’s operations and 

plans in New York; feedback on CAO 

programs. 

Meetings with 

TransitWireless 

TransitWireless Internet Service 

Provider 

8/9/2022; 

11/1/2022 

Virtual Statewide Discussions of TransitWireless’s 

operations and plans in New York; 

feedback on CAO programs. 

Meetings with Flume 

Internet 

Flume Internet Internet Service 

Provider 

9/20/2022; 

1/11/2023 

Virtual Statewide Discussions of Flume’s operations and 

plans in New York; feedback on CAO 

programs. 

Meeting with Starry Starry Internet Service 

Provider 

9/26/2022 Virtual Statewide Discussions of Starry’s operations and 

plans in New York; feedback on CAO 

programs. 
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Engagement Title Partners Engaged Participant Type Date Format 

Coverage 

Area Summary/Description 

Meetings with 

Verizon 

Verizon Internet Service 

Provider 

10/9/2022; 

11/9/2022; 

7/19/2023; 

8/10/2023 

In-Person Statewide Discussions of Verizon’s operations and 

plans in New York; feedback on CAO 

programs. 

Meeting with 

Greenlight Networks 

Greenlight 

Networks 

Internet Service 

Provider 

11/1/2022 Virtual Statewide Discussions of Greenlight Networks’ 

operations and plans in New York; 

feedback on CAO programs. 

Meeting with 

ErieNet 

Erie County Internet Service 

Provider; County 

Government 

11/3/2022 Virtual Statewide Discussions of progress in developing 

municipal ErieNet project. 

Meetings with 

Southern Tier 

Network 

Southern Tier 

Network 

Internet Service 

Provider 

12/1/2022; 

6/29/2023 

Virtual Statewide Discussions of Southern Tier Networks’ 

progress on ConnectALL fiber pilot 

deployment and potential scaling of pilot 

model. 

Meeting with 

Windstream 

Windstream Internet Service 

Provider 

12/20/2022 Virtual Statewide Discussions of Windstream’s operations 

and plans in New York; feedback on CAO 

programs. 

Meeting with AT&T 

Labs Wireless 

Technology 

AT&T Labs 

Wireless 

Technology 

Internet Service 

Provider 

1/18/2023 Virtual Statewide Discussions of AT&T Labs’ operations and 

plans in New York; feedback on CAO 

programs. 

Meetings with Altice Altice Internet Service 

Provider 

2/16/2023; 

2/21/2023; 

3/21/2023; 

4/21/2023; 

6/29/2023; 

7/10/2023 

Virtual Statewide Discussions of Altice’s operations and 

plans in New York; feedback on CAO 

programs. 
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Engagement Title Partners Engaged Participant Type Date Format 

Coverage 

Area Summary/Description 

Meetings with T-

Mobile 

T-Mobile Internet Service 

Provider 

3/13/2023; 

7/18/2023 

Virtual Statewide Discussions of T-Mobile’s operations and 

plans in New York; feedback on CAO 

programs. 

Meetings with 

NYSERNet 

NYSERNet Internet Service 

Provider 

4/7/2023; 

7/18/2023 

Virtual Statewide Discussions of NYSERNet’s infrastructure 

and operations in New York; potential to 

support ConnectALL deployments. 

Meetings with New 

York State Thruway 

Authority 

New York State 

Thruway Authority 

State Agency 4/8/2023; 

7/6/2023 

Virtual Statewide Discussions of Thruway infrastructure and 

operations in New York; potential to 

support ConnectALL deployments. 

Meeting with 

People's Choice 

Communications 

People's Choice 

Communications 

Internet Service 

Provider 

4/13/2023 Virtual Statewide Discussions of People’s Choice operations 

and plans in New York; feedback on CAO 

programs. 

Meeting with Nokia Nokia Internet Service 

Provider 

4/14/2023 Virtual Statewide Discussions of Nokia’s operations and 

plans in New York; feedback on CAO 

programs. 

Meeting with JMA 

Wireless 

JMA Wireless Internet Service 

Provider 

5/3/2023 Virtual Statewide Discussions of JMA Wireless’s operations 

and plans in New York; feedback on CAO 

programs. 

Meeting with 

Xchange Telecom 

LLC 

Xchange Telecom 

LLC 

Internet Service 

Provider 

5/8/2023 Virtual Statewide Discussions of Xchange’s operations and 

plans in New York; feedback on CAO 

programs. 

Meetings with 

Brooklyn Fiber 

Brooklyn Fiber Internet Service 

Provider 

5/12/2023; 

7/26/2023 

Virtual Statewide Discussions of Brooklyn Fiber’s operations 

and plans in New York; feedback on CAO 

programs. 
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Engagement Title Partners Engaged Participant Type Date Format 

Coverage 

Area Summary/Description 

Meeting with Lumen Lumen Internet Service 

Provider 

5/16/2023 Virtual Statewide Discussions of Lumen’s operations and 

plans in New York; feedback on CAO 

programs. 

Meeting with ZenFi ZenFi Internet Service 

Provider 

6/4/2023 Virtual Statewide Discussions of ZenFi’s operations and 

plans in New York; feedback on CAO 

programs. 

Meeting with New 

York Power 

Authority 

New York Power 

Authority 

Utility 6/29/2023 Virtual Statewide Discussions of New York Power 

Authority’s progress on ConnectALL fiber 

pilot deployment and potential scaling of 

pilot model. 

Meeting with 

Ready.net 

Ready.net Internet Service 

Provider 

7/12/2023 Virtual Statewide Discussions of Ready.net’s operations and 

plans in New York; feedback on CAO 

programs. 

Meeting with 

Frontier 

Frontier Internet Service 

Provider 

7/26/2023 Virtual Statewide Discussions of Frontier’s operations and 

plans in New York; feedback on CAO 

programs. 
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1.3.8 Meetings: Regional Economic Development and Planning Entities 

CAO met with Regional Planning Councils and Empire State Development regional offices (Regional Economic Development 

Councils) to understand existing broadband efforts in all regions of the state, as well as other efforts or priorities relevant for alignment 

with BEAD planning. 

Table 20: List of Meetings with Regional Economic Development and Planning Entities 

Engagement 

Title 

Partners 

Engaged 

Participant 

Type Date Format 

Coverage 

Area Summary/Description 

FCC Map 

Challenge 

Planning Meeting 

All Regional 

Planning 

Councils 

Regional 

Planning 

Council, County 

Governments 

12/8/2022 Virtual Statewide Meeting to share guidance on FCC map challenge 

process and prepare RPCs to participate. 

Meeting with 

Empire State 

Development 

Regional Offices 

All Empire State 

Development 

Regional Offices 

Regional 

Economic 

Development 

Entities 

1/20/2023 Virtual Statewide Meeting with all ten Empire State Development 

regional office representatives to understand existing 

broadband planning efforts and regional perspectives 

on deployment challenges and needs. 

Finger Lakes 

Planning 

Meetings 

Genesee/ 

Finger Lakes 

Regional 

Planning 

Council, 

Livingston 

County, Ontario 

County, Seneca 

County, Yates 

County 

Regional 

Planning 

Council, County 

Governments 

2/2/2023; 

2/22/2023 

Virtual Finger Lakes 5 participants. Meeting with Regional Planning Council 

and representatives of member counties to discuss 

findings from FCC map challenge process and each 

county’s emerging understanding of their local 

broadband and digital equity needs. 
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Engagement 

Title 

Partners 

Engaged 

Participant 

Type Date Format 

Coverage 

Area Summary/Description 

North Country 

Planning 

Meetings 

Essex County, 

Hamilton County, 

Lake Champlain-

Lake George 

Regional 

Planning Board, 

Warren County 

Regional 

Planning 

Council, County 

Governments 

2/7/2023; 

2/17/2023 

Virtual North 

Country 

4 participants. Meeting with Regional Planning Council 

and representatives of member counties to discuss 

findings from FCC map challenge process and each 

county’s emerging understanding of their local 

broadband and digital equity needs. 

Finger Lakes 

Planning 

Meetings 

Genesee 

County, 

Genesee/Finger 

Lakes Regional 

Planning 

Council, Monroe 

County, 

Wyoming County 

Regional 

Planning 

Council, County 

Governments 

2/7/2023; 

2/21/2023 

Virtual Finger Lakes 8 participants. Meeting with Regional Planning Council 

and representatives of member counties to discuss 

findings from FCC map challenge process and each 

county’s emerging understanding of their local 

broadband and digital equity needs. 

Southern Tier 

Planning 

Meetings 

Chemung 

County, Schuyler 

County, 

Southern Tier 

Central Regional 

Planning and 

Development 

Board, Steuben 

County 

Regional 

Planning 

Council, County 

Governments 

2/7/2023; 

2/23/2023 

Virtual Southern Tier 5 participants. Meeting with Regional Planning Council 

and representatives of member counties to discuss 

findings from FCC map challenge process and each 

county’s emerging understanding of their local 

broadband and digital equity needs. 
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Engagement 

Title 

Partners 

Engaged 

Participant 

Type Date Format 

Coverage 

Area Summary/Description 

North Country 

Planning 

Meetings 

Development 

Authority of The 

North Country 

(DANC), Franklin 

County, 

Jefferson 

County, Lewis 

County, St. 

Lawrence 

County 

Regional 

Planning 

Council, County 

Governments 

2/7/2023; 

2/24/2023 

Virtual North 

Country 

9 participants. Meeting with Regional Planning Council 

and representatives of member counties to discuss 

findings from FCC map challenge process and each 

county’s emerging understanding of their local 

broadband and digital equity needs. 

Capital Region 

Planning 

Meetings 

Albany County, 

Capital District 

Regional 

Planning 

Commission, 

Columbia 

County, 

Rensselaer 

County, 

Saratoga 

County, 

Schenectady 

County 

Regional 

Planning 

Council, County 

Governments 

2/7/2023; 

2/24/2023 

Virtual Capital 

Region 

9 participants. Meeting with Regional Planning Council 

and representatives of member counties to discuss 

findings from FCC map challenge process and each 

county’s emerging understanding of their local 

broadband and digital equity needs. 
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Engagement 

Title 

Partners 

Engaged 

Participant 

Type Date Format 

Coverage 

Area Summary/Description 

Southern Tier 

Planning 

Meetings 

Broome County, 

Broome 

Industrial 

Development 

Agency, 

Chenango 

County, Cortland 

County, 

Delaware 

County, Otsego 

County, 

Schoharie 

County, 

Southern Tier 8 

Regional Board, 

Tioga County, 

Tompkins 

County  

Regional 

Planning 

Council, County 

Governments 

 

2/8/2023; 

2/14/2023 

 

Virtual Southern Tier 18 participants. Meeting with Regional Planning 

Council and representatives of member counties to 

discuss findings from FCC map challenge process and 

each county’s emerging understanding of their local 

broadband and digital equity needs. 

Mohawk Valley 

Planning 

Meetings 

Fulton County, 

Herkimer County, 

Herkimer-Oneida 

Counties 

Comprehensive 

Planning 

Program, HUNT 

Engineers, 

Mohawk Valley 

Economic 

Development 

District, 

Montgomery 

County, Oneida 

County 

Regional 

Planning 

Council, County 

Governments 

2/8/2023; 

2/21/2023 

Virtual Mohawk 

Valley 

8 participants. Meeting with Regional Planning Council 

and representatives of member counties to discuss 

findings from FCC map challenge process and each 

county’s emerging understanding of their local 

broadband and digital equity needs. 
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Engagement 

Title 

Partners 

Engaged 

Participant 

Type Date Format 

Coverage 

Area Summary/Description 

Western New 

York Planning 

Meetings 

Allegany County, 

Cattaraugus 

County, 

Chautauqua Cou

nty, Southern 

Tier West 

Regional 

Planning and 

Development 

Board 

Regional 

Planning 

Council, County 

Governments 

2/9/2023; 

2/23/2023 

Virtual Western New 

York 

5 participants. Meeting with Regional Planning Council 

and representatives of member counties to discuss 

findings from FCC map challenge process and each 

county’s emerging understanding of their local 

broadband and digital equity needs. 

Central New York 

Planning 

Meetings 

Cayuga County, 

Central New 

York Regional 

Planning and 

Development 

Board, Madison 

County, New 

York State Tug 

Hill Commission, 

Onondaga 

County, Oswego 

County 

Regional 

Planning 

Council, County 

Governments 

2/10/2023; 

2/22/2023 

Virtual Central New 

York 

12 participants. Meeting with Regional Planning 

Council and representatives of member counties to 

discuss findings from FCC map challenge process and 

each county’s emerging understanding of their local 

broadband and digital equity needs. 

Mid-Hudson 

Planning 

Meetings 

Dutchess 

County, Hudson 

Valley Regional 

Council, Orange 

County, Putnam 

County, 

Rockland 

County, 

Westchester 

County 

Regional 

Planning 

Council, County 

Governments 

2/14/2023; 

3/3/2023 

Virtual Mid-Hudson 7 participants. Meeting with Regional Planning Council 

and representatives of member counties to discuss 

findings from FCC map challenge process and each 

county’s emerging understanding of their local 

broadband and digital equity needs. 
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1.3.9 Meetings: Tribal Government 

CAO conducted outreach to all federally-recognized Tribal governments in the state; events included a formal consultation and CAO 

participation in a Tribal Broadband Bootcamp training 

Table 21: List of Meetings with Tribal Government 

Engagement 

Title 

Partners 

Engaged 

Participant 

Type Date Format Coverage Area Summary/Description 

Tribal 

Government 

Consultation 

Saint Regis 

Mohawk Tribe, 

Seneca Nation 

Tribal 

Governments 

4/20/2023 In-Person Seneca Nation, 

Saint Regis 

Mohawk Tribe 

Formal consultation to share CAO timelines for 

BEAD and Digital Equity Plan development 

and learn about existing and planned efforts to 

foster digital equity and inclusion in Tribal 

communities. 

Tribal Broadband 

Bootcamp 

Connect 

Humanity, 

Mohawk 

Networks, 

Seneca Nation 

Tribal 

Governments, 

Members of 

Covered 

Populations 

7/31/2023 - 

8/2/2023 

In-Person Statewide Multi-day workshop to train Indigenous 

community members on how to build and 

operate their own broadband networks. Topics 

covered included internet infrastructure, digital 

equity, wireless networks, fiber deployment, 

customer service, and more. 

1.3.10 Office Hours 

CAO has hosted office hours sessions on various topics to offer technical assistance and other support to DECs.  

Table 22: List of Office Hours 

Engagement Title 

Partners 

Engaged 

Participant 

Type Date Format 

Coverage 

Area Summary/Description 

CAO Office Hours 

for RPCs: FCC 

Availability 

Challenge 

All Regional 

Planning 

Councils 

Regional 

Planning 

Councils 

1/5/2023; 

1/11/2023 

Virtual Statewide 40 participants over two sessions. Office hours to 

answer questions and support local preparation of 

challenges to the FCC map. 
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Engagement Title 

Partners 

Engaged 

Participant 

Type Date Format 

Coverage 

Area Summary/Description 

ConnectALL DEC 

Office Hours 

Digital Equity 

Coalitions 

Digital Equity 

Coalitions 

5/9/2023; 

5/18/2023; 

5/23/2023; 

5/30/2023; 

6/6/2023; 

6/13/2023; 

6/20/2023; 

6/27/2023; 

7/11/2023 

Virtual Statewide Average of 15 participants per session. Recurring 

office hours session for CAO DECs leading 

engagement work across the state to coordinate 

efforts and troubleshoot concerns with each other 

and with CAO. 

 

1.3.11 Regional Focus Groups 

CAOôs DECs hosted focus groups with members of specific covered populations within their respective regions to gain a deeper 

understanding of the challenges and barriers facing each community. 

Table 23: List of Regional Focus Groups 

Engagement 

Title 

Partners 

Engaged 

Participant 

Type Date Format 

Coverage 

Area Summary/Description 

Regional Focus 

Group 

Central New 

York Digital 

Inclusion 

Coalition 

Digital Equity 

Coalition, 

Members of 

Covered 

Populations 

5/16/2023 In-Person Central New 

York 

7 participants. DEC-led focus group with 

individuals with disabilities to understand specific 

experiences and perspectives on broadband and 

digital equity challenges. 

Regional Focus 

Group 

Capital Region 

Digital Equity 

Coalition 

Digital Equity 

Coalition, 

Members of 

Covered 

Populations 

5/25/2023 In-Person Capital Region 14 participants. DEC-led focus group with 

members of racial/ethnic minority populations to 

understand specific experiences and perspectives 

on broadband and digital equity challenges. 
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Engagement 

Title 

Partners 

Engaged 

Participant 

Type Date Format 

Coverage 

Area Summary/Description 

Regional Focus 

Group 

Mohawk Valley 

Community 

College 

Digital Equity 

Coalition, 

Members of 

Covered 

Populations 

5/30/2023 In-Person Mohawk Valley 15 participants. DEC-led focus group with aging 

individuals to understand specific experiences and 

perspectives on broadband and digital equity 

challenges. 

Regional Focus 

Group 

Mohawk Valley 

Community 

College 

Digital Equity 

Coalition, 

Members of 

Covered 

Populations 

5/30/2023 In-Person Mohawk Valley 42 participants. DEC-led focus group with 

members of low-income households to 

understand specific experiences and perspectives 

on broadband and digital equity challenges. 

Regional Focus 

Group 

The STEM 

Alliance 

Digital Equity 

Coalition, 

Members of 

Covered 

Populations 

5/31/2023 In-Person Westchester 10 participants. DEC-led focus group with 

members of low-income households to 

understand specific experiences and perspectives 

on broadband and digital equity challenges. 

Regional Focus 

Group 

Finger Lakes 

Digital Inclusion 

Coalition 

Digital Equity 

Coalition, 

Members of 

Covered 

Populations 

6/1/2023 In-Person Finger Lakes 7 participants. DEC-led focus group with aging 

individuals to understand specific experiences and 

perspectives on broadband and digital equity 

challenges. 

Regional Focus 

Group 

Mohawk Valley 

Community 

College 

Digital Equity 

Coalition, 

Members of 

Covered 

Populations 

6/1/2023 In-Person Mohawk Valley 4 participants. DEC-led focus group with 

individuals with language barriers to understand 

specific experiences and perspectives on 

broadband and digital equity challenges. 

Regional Focus 

Group 

North Country 

Digital Inclusion 

Coalition 

Digital Equity 

Coalition, 

Members of 

Covered 

Populations 

6/5/2023 In-Person North Country 19 participants. DEC-led focus group with aging 

individuals to understand specific experiences and 

perspectives on broadband and digital equity 

challenges. 
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Engagement 

Title 

Partners 

Engaged 

Participant 

Type Date Format 

Coverage 

Area Summary/Description 

Regional Focus 

Group 

Capital Region 

Digital Equity 

Coalition 

Digital Equity 

Coalition, 

Members of 

Covered 

Populations 

6/5/2023 In-Person Capital Region 32 participants. DEC-led focus group with rural 

residents to understand specific experiences and 

perspectives on broadband and digital equity 

challenges. 

Regional Focus 

Group 

Western New 

York Digital 

Equity Coalition 

Digital Equity 

Coalition, 

Members of 

Covered 

Populations 

6/6/2023 In-Person Western New 

York 

15 participants. DEC-led focus group with 

individuals with disabilities to understand specific 

experiences and perspectives on broadband and 

digital equity challenges. 

Regional Focus 

Group 

Finger Lakes 

Digital Inclusion 

Coalition 

Digital Equity 

Coalition, 

Members of 

Covered 

Populations 

6/6/2023 In-Person Finger Lakes 7 participants. DEC-led focus group with rural 

residents to understand specific experiences and 

perspectives on broadband and digital equity 

challenges.  

Regional Focus 

Group 

North Country 

Digital Inclusion 

Coalition 

Digital Equity 

Coalition, 

Members of 

Covered 

Populations 

6/7/2023 In-Person North Country 14 participants. DEC-led focus group with 

individuals with disabilities to understand specific 

experiences and perspectives on broadband and 

digital equity challenges. 

Regional Focus 

Group 

Southeastern 

NY Library 

Resources 

Council 

Digital Equity 

Coalition, 

Members of 

Covered 

Populations 

6/7/2023 In-Person Mid-Hudson 19 participants. DEC-led focus group with 

individuals with language barriers to understand 

specific experiences and perspectives on 

broadband and digital equity challenges.  

Regional Focus 

Group 

Southeastern 

NY Library 

Resources 

Council 

Digital Equity 

Coalition, 

Members of 

Covered 

Populations 

6/8/2023 In-Person Mid-Hudson 10 participants. DEC-led focus group with aging 

individuals to understand specific experiences and 

perspectives on broadband and digital equity 

challenges. 
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Engagement 

Title 

Partners 

Engaged 

Participant 

Type Date Format 

Coverage 

Area Summary/Description 

Regional Focus 

Group 

Central New 

York Digital 

Inclusion 

Coalition 

Digital Equity 

Coalition, 

Members of 

Covered 

Populations 

6/8/2023 In-Person Central New 

York 

12 participants. DEC-led focus group with 

individuals with language barriers to understand 

specific experiences and perspectives on 

broadband and digital equity challenges. 

Regional Focus 

Group 

The STEM 

Alliance 

Digital Equity 

Coalition, 

Members of 

Covered 

Populations 

6/9/2023 In-Person Westchester 27 participants. DEC-led focus group with 

members of racial/ethnic minority populations to 

understand specific experiences and perspectives 

on broadband and digital equity challenges. 

Regional Focus 

Group 

Older Adults 

Technology 

Services from 

AARP 

Digital Equity 

Coalition, 

Members of 

Covered 

Populations 

6/9/2023 In-Person New York City 9 participants. DEC-led focus group with aging 

individuals to understand specific experiences and 

perspectives on broadband and digital equity 

challenges. 

Regional Focus 

Group 

The STEM 

Alliance 

Digital Equity 

Coalition, 

Members of 

Covered 

Populations 

6/10/2023 In-Person Westchester 10 participants. DEC-led focus group with 

members of racial/ethnic minority populations to 

understand specific experiences and perspectives 

on broadband and digital equity challenges. 

Regional Focus 

Group 

Western New 

York Digital 

Equity Coalition 

Digital Equity 

Coalition, 

Members of 

Covered 

Populations 

6/12/2023 In-Person Western New 

York 

23 participants. DEC-led focus group with rural 

residents to understand specific experiences and 

perspectives on broadband and digital equity 

challenges. 

Regional Focus 

Group 

Southeastern 

NY Library 

Resources 

Council 

Digital Equity 

Coalition, 

Members of 

Covered 

Populations 

6/14/2023 In-Person Mid-Hudson 3 participants. DEC-led focus group with formerly 

incarcerated individuals and family members of 

incarcerated individuals to understand specific 

experiences and perspectives on broadband and 

digital equity challenges. 
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Engagement 

Title 

Partners 

Engaged 

Participant 

Type Date Format 

Coverage 

Area Summary/Description 

Regional Focus 

Group 

Mohawk Valley 

Community 

College 

Digital Equity 

Coalition, 

Members of 

Covered 

Populations 

6/14/2023 In-Person Mohawk Valley 27 participants. DEC-led focus group with rural 

residents to understand specific experiences and 

perspectives on broadband and digital equity 

challenges. 

Regional Focus 

Group 

Western New 

York Digital 

Equity Coalition 

Digital Equity 

Coalition, 

Members of 

Covered 

Populations 

6/14/2023 In-Person Western New 

York 

7 participants. DEC-led focus group with members 

of racial/ethnic minority populations to understand 

specific experiences and perspectives on 

broadband and digital equity challenges.  

Regional Focus 

Group 

Western New 

York Digital 

Equity Coalition 

Digital Equity 

Coalition, 

Members of 

Covered 

Populations 

6/14/2023 In-Person Western New 

York 

21 participants. DEC-led focus group with rural 

residents to understand specific experiences and 

perspectives on broadband and digital equity 

challenges. 

Regional Focus 

Group 

Finger Lakes 

Digital Inclusion 

Coalition 

Digital Equity 

Coalition, 

Members of 

Covered 

Populations 

6/15/2023 In-Person Finger Lakes 9 participants. DEC-led focus group with members 

of low-income households to understand specific 

experiences and perspectives on broadband and 

digital equity challenges. 

Regional Focus 

Group 

Capital Region 

Digital Equity 

Coalition 

 

Digital Equity 

Coalition, 

Members of 

Covered 

Populations 

6/15/2023 In-Person Southern Tier 8 participants. DEC-led focus group with rural 

residents to understand specific experiences and 

perspectives on broadband and digital equity 

challenges. 

Regional Focus 

Group 

Southern Tier 

Digital Equity 

Coalition 

Digital Equity 

Coalition, 

Members of 

Covered 

Populations 

6/15/2023 In-Person Southern Tier 6 participants. DEC-led focus group with members 

of racial/ethnic minority populations to understand 

specific experiences and perspectives on 

broadband and digital equity challenges.  
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Engagement 

Title 

Partners 

Engaged 

Participant 

Type Date Format 

Coverage 

Area Summary/Description 

Regional Focus 

Group 

Central New 

York Digital 

Inclusion 

Coalition 

Digital Equity 

Coalition, 

Members of 

Covered 

Populations 

6/16/2023 In-Person Central New 

York 

10 participants. DEC-led focus group with aging 

individuals to understand specific experiences and 

perspectives on broadband and digital equity 

challenges.  

Regional Focus 

Group 

Older Adults 

Technology 

Services from 

AARP 

Digital Equity 

Coalition, 

Members of 

Covered 

Populations 

6/19/2023 In-Person New York City 9 participants. DEC-led focus group with 

individuals with language barriers to understand 

specific experiences and perspectives on 

broadband and digital equity challenges.  

Regional Focus 

Group 

North Country 

Digital Inclusion 

Coalition 

Digital Equity 

Coalition, 

Members of 

Covered 

Populations 

6/20/2023 In-Person North Country 11 participants. DEC-led focus group with rural 

residents to understand specific experiences and 

perspectives on broadband and digital equity 

challenges.  

Regional Focus 

Group 

Long Island 

Digital Inclusion 

Coalition 

Digital Equity 

Coalition, 

Members of 

Covered 

Populations 

6/21/2023 In-Person Long Island 18 participants. DEC-led focus group with 

veterans to understand specific experiences and 

perspectives on broadband and digital equity 

challenges.  

Regional Focus 

Group 

Older Adults 

Technology 

Services from 

AARP 

Digital Equity 

Coalition, 

Members of 

Covered 

Populations 

6/26/2023 In-Person New York City 35 participants. DEC-led focus group with aging 

individuals to understand specific experiences and 

perspectives on broadband and digital equity 

challenges.  

Regional Focus 

Group 

Capital Region 

Digital Equity 

Coalition 

Digital Equity 

Coalition, 

Members of 

Covered 

Populations 

6/26/2023 In-Person Capital Region 4 participants. DEC-led focus group with veterans 

to understand specific experiences and 

perspectives on broadband and digital equity 

challenges.  
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Engagement 

Title 

Partners 

Engaged 

Participant 

Type Date Format 

Coverage 

Area Summary/Description 

Regional Focus 

Group 

Capital Region 

Digital Equity 

Coalition 

Digital Equity 

Coalition, 

Members of 

Covered 

Populations 

6/27/2023 In-Person Capital Region 13 participants. DEC-led focus group with 

veterans to understand specific experiences and 

perspectives on broadband and digital equity 

challenges.  

Regional Focus 

Group 

Older Adults 

Technology 

Services from 

AARP 

Digital Equity 

Coalition, 

Members of 

Covered 

Populations 

6/29/2023 In-Person New York City 17 participants. DEC-led focus group with 

veterans to understand specific experiences and 

perspectives on broadband and digital equity 

challenges.  

Regional Focus 

Group 

Southern Tier 

Digital Equity 

Coalition 

Digital Equity 

Coalition, 

Members of 

Covered 

Populations 

6/29/2023 In-Person Southern Tier 5 participants. DEC-led focus group with 

individuals with disabilities to understand specific 

experiences and perspectives on broadband and 

digital equity challenges.  

Regional Focus 

Group 

Long Island 

Digital Inclusion 

Coalition 

Digital Equity 

Coalition, 

Members of 

Covered 

Populations 

6/29/2023 In-Person Long Island 9 participants. DEC-led focus group with members 

of low-income households to understand specific 

experiences and perspectives on broadband and 

digital equity challenges.  

Regional Focus 

Group 

Long Island 

Digital Inclusion 

Coalition 

Digital Equity 

Coalition, 

Members of 

Covered 

Populations 

6/29/2023 In-Person Long Island 11 participants. DEC-led focus group with 

individuals with language barriers to understand 

specific experiences and perspectives on 

broadband and digital equity challenges.  

Regional Focus 

Group 

Older Adults 

Technology 

Services from 

AARP 

Digital Equity 

Coalition, 

Members of 

Covered 

Populations 

6/29/2023 In-Person New York City 13 participants. DEC-led focus group with 

members of low-income households to 

understand specific experiences and perspectives 

on broadband and digital equity challenges. 
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Engagement 

Title 

Partners 

Engaged 

Participant 

Type Date Format 

Coverage 

Area Summary/Description 

Regional Focus 

Group 

Older Adults 

Technology 

Services from 

AARP 

Digital Equity 

Coalition, 

Members of 

Covered 

Populations 

6/29/2023 In-Person New York City 13 participants. DEC-led focus group with 

members of racial/ethnic minority populations to 

understand specific experiences and perspectives 

on broadband and digital equity challenges. 

Regional Focus 

Group 

Mohawk Valley 

Community 

College 

Digital Equity 

Coalition, 

Members of 

Covered 

Populations 

6/30/2023 In-Person Mohawk Valley 92 participants. DEC-led focus group with 

members of low-income households to 

understand specific experiences and perspectives 

on broadband and digital equity challenges.  

Regional Focus 

Group 

 

Older Adults 

Technology 

Services from 

AARP 

Digital Equity 

Coalition, 

Members of 

Covered 

Populations 

7/3/2023 In-Person New York City 11 participants. DEC-led focus group with 

individuals with disabilities to understand specific 

experiences and perspectives on broadband and 

digital equity challenges.  

Regional Focus 

Group 

 

Older Adults 

Technology 

Services from 

AARP 

Digital Equity 

Coalition, 

Members of 

Covered 

Populations 

7/5/2023 In-Person New York City 14 participants. DEC-led focus group with aging 

individuals to understand specific experiences and 

perspectives on broadband and digital equity 

challenges. 

Regional Focus 

Group 

 

Older Adults 

Technology 

Services from 

AARP 

Digital Equity 

Coalition, 

Members of 

Covered 

Populations 

7/6/2023 In-Person New York City 8 participants. DEC-led focus group with members 

of low-income households to understand specific 

experiences and perspectives on broadband and 

digital equity challenges. 

Regional Focus 

Group 

 

 

Older Adults 

Technology 

Services from 

AARP 

Digital Equity 

Coalition, 

Members of 

Covered 

Populations 

7/6/2023 In-Person New York City 17 participants. DEC-led focus group with 

members of racial/ethnic minority populations to 

understand specific experiences and perspectives 

on broadband and digital equity challenges. 



State of New York | State Digital Equity Plan | November 2023 

ConnectALL Office | broadband.ny.gov  127 

Engagement 

Title 

Partners 

Engaged 

Participant 

Type Date Format 

Coverage 

Area Summary/Description 

Regional Focus 

Groups 

Fortune Society Nonprofit, 

Members of 

Covered 

Populations 

9/13/23 In-Person Mid-Hudson 11 participants. Partner led focus group with 

formerly incarcerated individuals to understand 

specific experiences and perspectives on 

broadband and digital equity challenges. 

Regional Focus 

Groups 

Fortune Society Nonprofit, 

Members of 

Covered 

Populations 

9/14/23 In-Person Mid-Hudson 17 participants. Partner led focus group with 

formerly incarcerated individuals to understand 

specific experiences and perspectives on 

broadband and digital equity challenges. 

Regional Focus 

Groups 

Fortune Society Nonprofit, 

Members of 

Covered 

Populations 

9/21/23 In-Person New York City 6 participants. Partner led focus group with 

formerly incarcerated individuals to understand 

specific experiences and perspectives on 

broadband and digital equity challenges. 
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1.3.12 Regional Listening Sessions 

CAO and its DECs convened hybrid (in-person and virtual) listening sessions to hear directly from regional residents about local 

challenges to broadband access and digital equity. 

Table 24: List of Regional Listening Sessions 

Engagement 

Title Partners Engaged Participant Type Date Format 

Coverage 

Area 

Summary/ 

Description 

Mohawk Valley 

Regional 

Listening Session 

Mohawk Valley 

Community College 

County Governments, Internet Service 

Providers, Libraries and Other CAIs, Local 

Governments, Members of Covered 

Populations, Regional Economic 

Development Entities, Regional Planning 

Councils, Representatives of Covered 

Populations, State Agencies 

3/15/2023 Hybrid Mohawk 

Valley 

58 participants. Held at 

Mohawk Valley 

Community College in 

Utica, NY. 

Long Island 

Listening Session 

Long Island Digital 

Inclusion Coalition 

(LIDIC) 

County Governments, Internet Service 

Providers, Libraries and Other CAIs, Local 

Governments, Members of Covered 

Populations, Regional Economic 

Development Entities, Regional Planning 

Councils, Representatives of Covered 

Populations, State Agencies 

3/20/2023 Hybrid Long Island 76 participants. Held at 

the Suffolk County 

Library System in 

Bellport, NY. 

Western New 

York Regional 

Listening Session 

Western New York 

Digital Equity 

Coalition 

County Governments, Internet Service 

Providers, Libraries and Other CAIs, Local 

Governments, Members of Covered 

Populations, Regional Economic 

Development Entities, Regional Planning 

Councils, Representatives of Covered 

Populations, State Agencies 

3/22/2023 Hybrid Western 

New York 

123 participants. Held 

at the Highmark 

Stadium in Orchard 

Park, NY.  
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Engagement 

Title Partners Engaged Participant Type Date Format 

Coverage 

Area 

Summary/ 

Description 

Mid-Hudson 

Regional 

Listening Session 

The STEM Alliance County Governments, Internet Service 

Providers, Libraries and Other CAIs, Local 

Governments, Members of Covered 

Populations, Regional Economic 

Development Entities, Regional Planning 

Councils, Representatives of Covered 

Populations, State Agencies 

3/24/2023 Hybrid Mid-Hudson 136 participants. Held 

at SUNY Purchase in 

Purchase, NY. 

North Country 

Regional 

Listening Session 

North Country Digital 

Inclusion Coalition 

County Governments, Internet Service 

Providers, Libraries and Other CAIs, Local 

Governments, Members of Covered 

Populations, Regional Economic 

Development Entities, Regional Planning 

Councils, Representatives of Covered 

Populations, State Agencies 

3/28/2023 Hybrid North 

Country 

78 participants. Held at 

the Wild Center in 

Tupper Lake, NY. 

Capital Region 

Listening Session 

Capital Region 

Digital Equity 

Coalition 

County Governments, Internet Service 

Providers, Libraries and Other CAIs, Local 

Governments, Members of Covered 

Populations, Regional Economic 

Development Entities, Regional Planning 

Councils, Representatives of Covered 

Populations, State Agencies 

3/30/2023 Hybrid Capital 

Region 

93 participants. Held at 

the Blake Annex in 

Albany, NY. 

Finger Lakes 

Regional 

Listening Session 

Finger Lakes Digital 

Inclusion Coalition 

County Governments, Internet Service 

Providers, Libraries and Other CAIs, Local 

Governments, Members of Covered 

Populations, Regional Economic 

Development Entities, Regional Planning 

Councils, Representatives of Covered 

Populations, State Agencies 

3/31/2023 Hybrid Finger 

Lakes 

64 participants. Held at 

the Henrietta Public 

Library in Rochester, 

NY. 
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Engagement 

Title Partners Engaged Participant Type Date Format 

Coverage 

Area 

Summary/ 

Description 

Central New York 

Regional 

Listening Session 

Central New York 

Digital Inclusion 

Coalition 

County Governments, Internet Service 

Providers, Libraries and Other CAIs, Local 

Governments, Members of Covered 

Populations, Regional Economic 

Development Entities, Regional Planning 

Councils, Representatives of Covered 

Populations, State Agencies 

4/4/2023 Hybrid Central New 

York 

81 participants. Held at 

the OneGroup building 

in Syracuse, NY. 

Southern Tier 

Regional 

Listening Session 

Southern Tier 

Library System 

County Governments, Internet Service 

Providers, Libraries and Other CAIs, Local 

Governments, Members of Covered 

Populations, Regional Economic 

Development Entities, Regional Planning 

Councils, Representatives of Covered 

Populations, State Agencies 

4/24/2023 Virtual Southern 

Tier 

96 participants. Held 

online via Zoom. 

New York City 

Regional 

Listening Session 

Brooklyn Public 

Library, Make the 

Road, New York 

Public Library, Older 

Adults Technology 

Services, Queens 

Public Library, 

Silicon Harlem 

County Governments, Internet Service 

Providers, Libraries and Other CAIs, Local 

Governments, Members of Covered 

Populations, Regional Economic 

Development Entities, Regional Planning 

Councils, Representatives of Covered 

Populations, State Agencies 

6/14/2023 Hybrid New York 

City 

238 participants. Held 

at the Harlem School of 

the Arts in Manhattan, 

New York City. 

Bronx Borough 

Listening Session 

Bronx Community 

Foundation, The 

Knowledge House 

County Governments, Internet Service 

Providers, Libraries and Other CAIs, Local 

Governments, Members of Covered 

Populations, Regional Economic 

Development Entities, Regional Planning 

Councils, Representatives of Covered 

Populations, State Agencies 

8/19/2023 Hybrid New York 

City (The 

Bronx) 

42 participants. Held at 

BronxNet Media + Tech 

Studios in the Bronx, 

New York City. 
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Engagement 

Title Partners Engaged Participant Type Date Format 

Coverage 

Area 

Summary/ 

Description 

Queens Borough 

Listening Session 

Far Rockaway 

Arverne Nonprofit 

Coalition, Rockaway 

Development & 

Revitalization 

Corporation 

County Governments, Internet Service 

Providers, Libraries and Other CAIs, Local 

Governments, Members of Covered 

Populations, Regional Economic 

Development Entities, Regional Planning 

Councils, Representatives of Covered 

Populations, State Agencies 

8/24/2023 In-Person New York 

City 

(Queens) 

28 participants. Held at 

Beach Green Dunes 

Eats & Arts Café in 

Queens, New York 

City. 

Queens Borough 

Listening Session 

Office of the Queens 

Borough President 

County Governments, Internet Service 

Providers, Libraries and Other CAIs, Local 

Governments, Members of Covered 

Populations, Regional Economic 

Development Entities, Regional Planning 

Councils, Representatives of Covered 

Populations, State Agencies 

8/28/2023 Virtual New York 

City 

(Queens) 

45 participants. Held 

online via Zoom. 

Staten Island 

Listening Session 

La Colmena County Governments, Internet Service 

Providers, Libraries and Other CAIs, Local 

Governments, Members of Covered 

Populations, Regional Economic 

Development Entities, Regional Planning 

Councils, Representatives of Covered 

Populations, State Agencies 

8/30/2023 In-Person New York 

City (Staten 

Island) 

29 participants. Held at 

La Colmena on Staten 

Island, New York City. 

Brooklyn 

Listening Session 

El Puente County Governments, Internet Service 

Providers, Libraries and Other CAIs, Local 

Governments, Members of Covered 

Populations, Regional Economic 

Development Entities, Regional Planning 

Councils, Representatives of Covered 

Populations, State Agencies 

8/31/2023 Virtual New York 

City 

(Brooklyn) 

24 participants. Held 

online via Zoom. 
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1.3.13 Site Visits 

Members of the ConnectALL team have conducted numerous site visits to understand local broadband and digital equity conditions 

and learn about deployment projects currently in progress across the state. 

Table 25: List of Site Visits 

Engagement 

Title Partners Engaged Participant Type Date Format 

Coverage 

Area 

Summary/ 

Description 

Sherburne Pilot 

Site Visit 

Fiberspark, New 

York Power 

Authority, 

Sherburne 

Municipal Electric, 

Sherburne 

Residents, Village 

of Sherburne 

Internet Service 

Provider, Local 

Government, 

Members of 

Covered 

Populations, State 

Agency, Utilities 

9/21/2022 In-Person Sherburne Meeting with residents and Village officials to 

learn about ConnectALL fiber pilot progress, 

hear concerns, answer questions, and 

encourage sign-up.  

Nichols Pilot Site 

Visit 

Fiberspark, 

Southern Tier 

Network, Tioga 

County 

County 

Government, 

Internet Service 

Providers, 

Members of 

Covered 

Populations 

9/22/2022 In-Person Nichols Meeting with residents and Town officials to 

learn about ConnectALL fiber pilot progress, 

hear concerns, answer questions, and 

encourage sign-up. 

Mission: Ignite 

Site Visit 

AmeriCorps, 

Mission: Ignite, 

Western New York 

Digital Equity 

Coalition 

Digital Equity 

Coalition, 

Education/Workfor

ce/Civil Rights 

Organizations 

3/22/2023 In-Person Buffalo Tour of computer refurbishment warehouse 

and factory to learn about device distribution, 

digital literacy, and workforce development 

programs for youth and adults. 
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Engagement 

Title Partners Engaged Participant Type Date Format 

Coverage 

Area 

Summary/ 

Description 

Tupper Lake Site 

Visit 

Development 

Authority of the 

North Country, 

SLIC Network 

Solutions 

Internet Service 

Provider, Regional 

Economic 

Development 

Entity 

3/28/2023 In-Person Tupper Lake Visit to learn about Tupper Lake Gigabit 

Passive Optical Network deployment. 

Literacy of 

Rochester Site 

Visit 

Arnett Branch 

Library, Literacy of 

Rochester 

Libraries and 

Other CAIs, 

Education/Workfor

ce/Civil Rights 

Organization 

3/31/2023 In-Person Rochester Site visit to Arnett Branch Library, which 

offers digital navigator support and digital 

skills development resources. 

Manhattan 

Neighborhood 

Network Site Visit 

Manhattan 

Neighborhood 

Network 

Education/Workfor

ce/Civil Rights 

Organization 

4/3/2023 In-Person New York 

City 

Site visit to learn about this Public Access 

television station’s education workshops on 

editing, podcasting, motion graphics, and 

other digital skills. 

City of Syracuse 

Site Visit 

City of Syracuse, 

Syracuse 

Northeast 

Community Center 

Libraries and 

Other CAIs, Local 

Government 

4/4/2023 In-Person Syracuse Visit to Syracuse Northeast Community 

Center, one of four community centers where 

the City has placed Digital Navigators 

through its Digital Empowerment Program. 

Digital Navigators are working with Syracuse 

community members to provide digital skills 

and connect families to free devices and 

internet service. 
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Engagement 

Title Partners Engaged Participant Type Date Format 

Coverage 

Area 

Summary/ 

Description 

Y-Zone Site Visit The STEM 

Alliance, 

Westchester 

County 

Association, Y-

Zone 

Digital Equity 

Coalition, 

Education/Workfor

ce/Civil Rights 

Organizations, 

Regional 

Economic 

Development 

Entity 

5/2/2023 In-Person Yonkers Visit to learn about coalition efforts to provide 

technology skills and trainings, Digital 

Navigator services, and other digital inclusion 

resources to residents of Yonkers. 

INOC Data 

Center Site visit 

Delhi Telephone 

Company, 

Margaretville 

Telephone 

Company, 

Middleburgh 

Telephone 

Company, New 

York State 

Thruway Authority 

Internet Service 

Providers, State 

Agency 

5/24/2023 In-Person Capital 

Region 

Visit to the first and most diverse non-carrier 

ISP network in Upstate New York; discussion 

on capabilities/interest of incumbent local 

exchange carriers to participate in 

ConnectALL programs. 

Towns of Diana 

and Pitcairn Site 

Visit 

Development 

Authority of the 

North Country 

Regional 

Economic 

Development 

Entity 

8/2/2023 In-Person Diana, 

Pitcairn 

Visits to view construction in progress for 

ConnectALL fiber pilots; discussion of 

challenges experienced and lessons learned. 

Civic Hall Site 

Visit 

Civic Hall Education/Workfor

ce/Civil Rights 

Organization 

8/2/2023 In-Person New York 

City 

Visit to learn about workforce development 

and training opportunities offered at Civic 

Hall to prepare New Yorkers seeking to 

obtain jobs in technology. 
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1.3.14 Stakeholder Forums 

CAO hosted virtual stakeholder forums focused on different topics for various targeted audiences. 

Table 26: List of Stakeholder Forums 

Engagement 

Title Partners Engaged Participant Type Date Format 

Coverage 

Area Summary/Description 

ISP Forum: 

Federal 

Broadband 

Funding 

Opportunities for 

ISPs 

Internet Service 

Providers 

Internet Service 

Providers 

6/20/2023 Virtual Statewide 65 participants. ConnectALL, NTIA, and U.S. 

Department of Treasury representatives provided 

an overview of federal broadband grant programs 

and related requirements. CAO solicited 

feedback from attendees on key policy decisions 

CAO will need to make in its implementation of 

the programs.  

Stakeholder 

Forum: 

ConnectALL & 

Community 

Anchor 

Institutions: 

Understanding 

the Broadband 

Funding Process 

Community Anchor 

Institutions 

Libraries and 

Other CAIs 

6/27/2023 Virtual Statewide 109 participants. ConnectALL, NTIA, and U.S. 

Department of Treasury representatives provided 

an overview of federal broadband grant programs 

and related requirements relevant to Community 

Anchor Institutions. CAO solicited feedback from 

attendees on key policy decisions CAO will need 

to make in its implementation of the programs.  

ISP Forum: 

Working with New 

York State 

Internet Service 

Providers 

Internet Service 

Providers 

7/12/2023 Virtual Statewide 64 participants. Representatives from Empire 

State Development provided an overview of ESD 

supplier diversity and granting requirements, as 

well as capital assistance and other small 

business support resources available through 

ESD. 
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Engagement 

Title Partners Engaged Participant Type Date Format 

Coverage 

Area Summary/Description 

Stakeholder 

Forum: 

ConnectALL 

Updates for 

Counties and 

Regional 

Planning Councils 

All Regional Planning 

Councils and 

representatives of 

member counties, 

large municipalities 

County 

Governments, 

Local 

Governments, 

Regional Planning 

Councils 

7/19/2023 Virtual Statewide 78 participants. CAO provided updates on grant 

program development relevant to municipalities 

and counties. CAO solicited input from attendees 

following the session on existing broadband 

plans, studies, and RFPs; enforceable 

commitments for broadband deployment; and 

broadband adoption assets, for inclusion in 

BEAD planning efforts. 

ISP Forum: 

Network 

Resilience and 

Cybersecurity 

Internet Service 

Providers 

Internet Service 

Providers 

9/13/2023 Virtual Statewide 43 participants. CAO provided information about 

updates to ISPs about the key threats they face 

related to cybersecurity and environmental 

factors as well as risk management plans and 

mitigation strategies employed. The Assistant 

Director of the New York State Department of 

Environmental Conservation, Office of Climate 

Change and the New York State’s Chief Cyber 

Officer presented information on climate hazards 

and cybersecurity and answered questions from 

participants.    
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1.3.15 Webinars 

The ConnectALL team hosted webinars for representatives from county governments, regional planning entities, libraries, and other 

digital equity organizations to get familiar with the challenge process for the FCC map. CAO walked participants through the process of 

submitting consumer challenges, as well as the process of gathering and analyzing geospatial data to compile bulk challenges. 

Table 27: List of Webinars 

Engagement Title 

Partners 

Engaged Participant Type Date Format 

Coverage 

Area 

Summary/ 

Description 

FCC Map 

Challenge Webinar 

for RPCs and 

Counties 

All Regional 

Planning Councils 

and 

representatives of 

member counties 

County 

Governments, 

Reigonal 

Planning 

Councils 

12/15/2022 Virtual Statewide 92 participants. Review of FCC map challenge 

process for county planners, county GIS analysts, 

and representatives from regional planning 

councils, including technical assistance on how to 

access the FCC map fabric, download NYS 

broadband data, compare and analyze the 

datasets, and compile and submit challenges. A 

recording of the session was shared with several 

dozen stakeholders via email following the event. 

FCC Map 

Challenge Webinar 

for Libraries and 

Digital Equity 

Organizations 

Libraries, digital 

equity 

organizations 

Digital Equity 

Coalitions, 

Libraries and 

Other CAIs, 

Representatives 

of Covered 

Populations 

12/15/2022 Virtual Statewide 20 participants. Review of FCC map challenge 

process for librarians and other digital equity 

practitioners, including how to guide patrons and 

community members through the process of 

submitting a consumer challenge to the map. CAO 

provided promotional materials to assist in raising 

awareness of the challenge effort. A recording of 

the session was shared with several hundred 

stakeholders via email following the event. 

Participants represented several covered 

populations, including veterans, people with 

disabilities and language barriers, racial and ethnic 

minorities, as well as rural, low-income, and aging 

New Yorkers.  
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1.3.16 Select ConnectALL External Presentations 

CAO has engaged stakeholders through dozens of presentations at external events, meetings, and conferences; a sample of these 

engagements appears below. 

Table 28: List of Select ConnectALL External Presentations 

Engagement Title Date 

MWBE Forum: Mid-Hudson/Capital Region 6/16/2022 

MWBE Forum: Western NY & Finger Lakes Region 6/23/2022 

Southern Tier 8: Upstate Rural Broadband Conference 6/28/2022 

NYS Wireless Association: Wireless Forum 2022 9/16/2022 

NYS Association of Counties Annual Conference 9/19/2022 

Upstate New York Affordable Housing Conference 9/22/2022 

MWBE Annual Conference 10/7/2022 

Finger Lakes Digital Inclusion Coalition Meeting 10/21/2022 

Silicon Harlem Panel: The Digital Divide is Acknowledged and Funds are Available: Now What?  10/21/2022 

NYS Association of Counties: County Planners Monthly Meeting 12/16/2022 

NYS Digital Equity Network Meeting 1/27/2023 

Fiber Broadband Association: Monthly Public Officials Committee Meeting 3/2/2023 
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Engagement Title Date 

NYS Community Action Association Regional Meeting: NYC and Long Island 5/4/2023 

Local Infrastructure Hub Webinar 5/10/2023 

NYS Community Action Association Regional Meeting: North Central Region 5/11/2023 

NYS Community Action Association Regional Meeting: Capital District 5/24/2023 

AARP Telephone Town Hall 7/14/2023 
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Document Change Log 

Version Date Published Summary of Changes 

1.0 November 6, 2023 Initial publication 

1.1 November 10, 2023 ¶ Renumbered chapters and subchapters 
starting from 1.0. 

¶ Added table captions to tables in Chapter 1.3 

¶ Added list of tables after table of contents. 

¶ Added guide to acronyms after list of tables. 

1.2 November 16, 2023 ¶ Added full count of focus groups in Chapter 
1.3.11 Table 23. 

1.3 November 28, 2023 ¶ Updated count of listening sessions in 
Chapter 1.3.12 Table 24. 

 


